21-Jul-18

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
21-Jul-18 48 559
20-Jul-18 48 559
19-Jul-18 48 559
18-Jul-18 48 559
17-Jul-18 48 559
16-Jul-18 48 559
15-Jul-18 48 559
Harddisk Usage LLG_PRD_ORAO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
21-Jul-18 85 1,117 52 800
20-Jul-18 85 1,117 52 800
19-Jul-18 85 1,117 52 800
18-Jul-18 85 1,117 52 800
17-Jul-18 85 1,117 52 800
16-Jul-18 85 1,117 52 800
15-Jul-18 85 1,117 52 800
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Weekly SLA Customer Report

21-Jul-18

Customer
Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORA02

Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
21-Jul-18 70 279 43 1,000 74 928
20-Jul-18 70 279 43 1,000 74 928
19-Jul-18 70 279 43 1,000 74 928
18-Jul-18 70 279 43 1,000 74 928
17-Jul-18 70 279 42 1,000 74 928
16-Jul-18 70 279 42 1,000 74 928
15-Jul-18 70 279 42 1,000 74 928
Harddisk Usage LLG_PRD_vABSO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
21-Jul-18 27 180 71 150
20-Jul-18 26 180 7 150
19-Jul-18 26 180 71 150
18-Jul-18 26 180 71 150
17-Jul-18 26 180 71 150
16-Jul-18 27 180 72 150
15-Jul-18 28 180 72 150
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Weekly SLA Customer Report

21-Jul-18

Customer
Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
21-Jul-18 46 170 58 150
20-Jul-18 40 170 58 150
19-Jul-18 36 170 58 150
18-Jul-18 36 170 58 150
17-Jul-18 36 170 58 150
16-Jul-18 36 170 58 150
15-Jul-18 36 170 58 150
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Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 H
~N2Z Business
N7 Solutions

Database Performance LLGDB_Production

DB Processes Max 520
DB Sessions Max 804

200

160

@

120 ok St ' P hy ettt ‘

Ao ! , . \ | L fiha
o M_NL’\['JLMW M‘,‘m_ﬂjpf L‘JWP - Lru WL_LNW\JMJ V\M"w\—!u"j‘“"\_pL wJ‘w'wr ’ W’“""‘A‘M_, - MJWJ “Un J‘ML Wlﬂ‘_“* e R L‘L}JH_,“L,_'_A,—WMM\J \L’L,\m m F“‘M‘lfm” f’mj hL\—m‘wLm“ '\H"‘H‘w,luu\u")“ﬁm_,.lu
W
n

o,

!
|
T

[ e LLu-fLMqN mum*_.u

80 Pt ; AT TS — e T e T
ILJ—“LMJWMM_J‘,“JM—;JJIQ‘JM WLLHH—’U‘J\JUU [PV T L Y g o ‘_I\ﬂ;_n_:m_ln_,Jw'\)u‘WLMJ“u\_”"r‘—‘\_HLj H-JHL”'JL'JWI‘\]’\“M\“"_« J ’u‘n_‘LUJM/
W
——DB Processes Used
DB Sessions Used

——Users Connected

40

16-Jul-18 17-Jul-18 18-Jul-18 19-Jul-18 20-Jul-18 21-Jul-18

a L ] || | | | | W m ‘
h}}m M P li } M [T~ session Active
’ 1] [ ] |||Hl || ||‘| ||||!|||||||||||| ||| ] uhﬂjﬂﬂjm

16-Jul-18 17-Jul-18 18-Jul-18 19-Jul-18 20-Jul-18 21-Jul-18

Page 4



21-Jul-18

Weekly SLA Customer Report

Customer
Database ID

Database Performance

LLG_Production

53

LLGDB_Standby
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DB Sessions Max
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Weekly SLA Customer Report

21-Jul-18

Customer LLG_Production
Database ID 53
Database Performance LLGDBBI_Production

DB Processes Max 500
DB Sessions Max 780
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DATABASE SIZE LLGDB_Production

Database growth over last month
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Weekly SLA Customer Report

21-Jul-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
21-Jul-18

20-Jul-18

19-Jul-18

18-Jul-18

17-Jul-18

16-Jul-18

15-Jul-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

98 69
122 89
98 69
122 89
98 69
122 89
98 69
122 89
98 69
122 89
98 69
122 89
98 69
122 89

Percentage free

BS

Laundry
Business
Solutions

Page 8



Weekly SLA Customer Report

21-Jul-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
21-Jul-18

20-Jul-18

19-Jul-18

18-Jul-18

17-Jul-18

16-Jul-18

15-Jul-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

41
38
41
38
41
38
41
38
41
38
41
38
41
38

Usedsize (Gb)

33
31
33
31
33
31
33
31
33
31
33
31
33
31

Percentage free
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Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer

Database ID

LLG_Production
53

ABSSolute Application ReportServer Services
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