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Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Harddisk Usage VEN_PRD_ORACLE1

Free disk Free disk

space on space on

d: (%) e: (%)
14-Jul-18 47 34
13-Jul-18 52 36
12-Jul-18 52 36
11-Jul-18 51 36
10-Jul-18 52 36
09-Jul-18 51 36
08-Jul-18 52 36

Harddisk Usage VEN_PRD_ORACLE2

Free disk Free disk Free disk

space on space on space on

c: (%) d: (%) e: (%)
14-Jul-18 34 48 39
13-Jul-18 34 48 40
12-Jul-18 34 48 40
11-Jul-18 34 48 40
10-Jul-18 34 48 40
09-Jul-18 34 48 40
08-Jul-18 34 48 40
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Database Performance VENDB_Production

120

Laundry
Business
Solutions

BS

100

) m.ffuw.fmvwfw,ﬁ

AMW\M‘JH

W
fy 4 LY

80 : T
Hw_"'-nq_r JJ LB Lr_rJ

WA n

AJ“—H.

A
e

PV i
L*\...J‘-“ _Jw] Wrun_h_n_ﬁr_muu#

Unm g4

i
) J“AMUL\.,‘ Vol o,

60 | Jwﬁ,ﬁi
. f"_\_nJ

40

s

pawiy
o

‘—'L\_m_JMAWﬁ
LA

Y A

20

——DB Processes Used
DB Sessions Used
——Users Connected

09-Jul-18

10-Jul-18

11-Jul-18 12-Jul-18

13-Jul-18 14-Jul-18

: L]
1.5

Il

Session Active

09-Jul-18

10-Jul-18

11-Jul-18 12-Jul-18

13-Jul-18 14-Jul-18

Page 2



Weekly SLA Customer Report

14-Jul-18

Customer
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Database Performance
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Customer VEN_Production
Database ID 35
DATABASE SIZE VENDB_Production
Database growth over last month
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Date Tablespace Name Filesize (Gb)
14-Jul-18 ABSDATA 73
INDX 127
13-Jul-18 ABSDATA 73
INDX 127
12-Jul-18 ABSDATA 73
INDX 127
11-Jul-18 ABSDATA 73
INDX 127
10-Jul-18 ABSDATA 73
INDX 127
09-Jul-18 ABSDATA 73
INDX 127
08-Jul-18 ABSDATA 73
INDX 127

Usedsize (Gb)
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Standby Database Health VEN_Production
Recovery lag for last 7 days
5
4 |
3 c
5 |
| —07-Jul-18
1 Al [\ | 08-Jul-18
—09-Jul-18
0 —10-Jul-18
—11-Jul-18
12-Jul-18
1 ——13-Jul-18
14-Jul-18
-2
3
-4
-5

Page 5



