Weekly SLA Customer Report

30-Jun-18

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
30-Jun-18 28 195 86 373 65 373 66 223
29-Jun-18 28 195 86 373 65 373 66 223
28-Jun-18 28 195 86 373 65 373 65 223
27-Jun-18 28 195 86 373 65 373 65 223
26-Jun-18 28 195 86 373 65 373 66 223
25-Jun-18 28 195 86 373 67 373 67 223
24-Jun-18 28 195 86 373 69 373 67 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
30-Jun-18 58 195 83 559 65 559 80 363
29-Jun-18 58 195 83 559 65 559 80 363
28-Jun-18 58 195 83 559 65 559 81 363
27-Jun-18 58 195 83 559 67 559 81 363
26-Jun-18 58 195 83 559 67 559 81 363
25-Jun-18 58 195 83 559 67 559 82 363
24-Jun-18 58 195 83 559 68 559 82 363
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Database Performance RFLDB_Production

160

' Laundry
A Business
‘I Solutions

140 il b, i M“WWMW umW‘tNMWWM o

" MM¢MW”‘“WW ) , sl iy ",

R M}'
A

120

'l
WM%WMM“V b WM%WMW ) ’ %UM “ ‘MJ\“‘L"““M‘“‘\, P R

100

80 -

60

5 gl

——DB Processes Used

40 [es JAHJ\ , Hﬂ"\fﬁr“ﬂlvﬂ““mu
A

LU ¥

wll |
I MINM’W AN
S

e

Ll

= s
w,\f\_m_h_r n
W

[ bl Pl ol P iy
% e v

T,
o wd
A HL‘“‘““‘W ——Users Connected

DB Sessions Used

20

25-Jun-18

26-Jun-18 27-Jun-18

28-Jun-18 29-Jun-18 30-Jun-18

N

|

L

Session Active

25-Jun-18

26-Jun-18 27-Jun-18

28-Jun-18 29-Jun-18 30-Jun-18

Page 2



Weekly SLA Customer Report

30-Jun-18

Customer RFL_Production
Database ID 36

Database Performance RFLDB_Standby
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DATABASE SIZE RFLDB_Production

Database growth over last month
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Database Tablespace RFLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-Jun-18 ABSDATA 52 43

INDX 130 99
29-Jun-18 ABSDATA 52 43

INDX 130 99
28-Jun-18 ABSDATA 52 43

INDX 130 99
27-Jun-18 ABSDATA 52 42

INDX 130 99
26-Jun-18 ABSDATA 52 42

INDX 130 99
25-Jun-18 ABSDATA 52 42

INDX 130 99
24-Jun-18 ABSDATA 52 42

INDX 116 99
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Standby Database Health RFL_Production
Recovery lag for last 7 days
5 “ ‘
|
4 ‘ | \ “
| J \ I\
s — | Tl
[ | | |
2 Il | | il “ ‘
[ J | N [ [ ——23-Jun-18
1 B IVANAE 0 I Y N N B 24-Jun-18
T |\ —25-Jun-18
0 \ \ \ ——26-Jun-18
——27-Jun-18
28-Jun-18
- ——29-Jun-18
30-Jun-18
2
-3
-4
-5

Page 5



Weekly SLA Customer Report

30-Jun-18

Customer RFL_Production
Database ID 36

ABSSolute Application Server Services
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Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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