30-Jun-18

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_BI

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt/abs lopt/abs lopt/abs lopt/oracle lopt/oracle lopt/oracle
30-Jun-18 27 58 97 51 394 184
29-Jun-18 27 58 97 51 394 184
28-Jun-18 27 58 97 51 394 184
27-Jun-18 27 58 97 51 394 184
26-Jun-18 27 59 97 51 394 183
25-Jun-18 27 59 97 51 394 184
24-Jun-18 27 59 97 51 394 184
Harddisk Usage BGG_PRD_DB1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on/ space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
30-Jun-18 17 22 96 34 5 3
29-Jun-18 17 22 96 34 5 3
28-Jun-18 17 23 96 35 5 3
27-Jun-18 17 24 96 36 5 3
26-Jun-18 17 24 96 37 5 3
25-Jun-18 17 25 96 38 5 3
24-Jun-18 17 25 96 39 5 3
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRVA1

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
30-Jun-18 24 92 100 36 20 12
29-Jun-18 24 92 100 36 20 12
28-Jun-18 24 92 100 36 20 12
27-Jun-18 24 92 100 36 20 12
26-Jun-18 24 92 100 36 20 12
25-Jun-18 24 92 100 36 20 12
24-Jun-18 24 92 100 36 20 12
Harddisk Usage BGG_PRD_SRV2

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
30-Jun-18 29 96 100 53 10 4
29-Jun-18 29 96 100 53 10 4
28-Jun-18 29 96 100 53 10 4
27-Jun-18 29 96 100 53 10 4
26-Jun-18 29 96 100 53 10 4
25-Jun-18 29 96 100 53 10 4
24-Jun-18 29 96 100 53 10 4
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Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Laundry
Business
Solutions

BS

Harddisk Usage BGG_PRD_SRV3

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
30-Jun-18 28 98 100 69 10 3
29-Jun-18 28 98 100 68 10 3
28-Jun-18 28 98 100 68 10 3
27-Jun-18 28 98 100 69 10 3
26-Jun-18 28 98 100 69 10 3
25-Jun-18 28 98 100 69 10 3
24-Jun-18 28 98 100 69 10 3
Harddisk Usage BGG_PRD_SRV4

Free disk Total disk Used disk Free disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) /home (%) lopt (%) lopt (Gb) lopt (Gb) lopt/abs lopt/abs lopt/abs
30-Jun-18 27 98 100 63 10 3
29-Jun-18 27 98 100 63 10 3
28-Jun-18 27 98 100 63 10 3
27-Jun-18 27 98 100 63 10 3
26-Jun-18 27 98 100 63 10 3
25-Jun-18 27 98 100 63 10 3
24-Jun-18 27 98 100 63 10 3
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Database Performance BGGDB_BI

100

80

I B i I ! \ T My &
by A “LAJWUWW VW;W‘WMMMMWWMMWWMM M’”’W g, W\M‘I}M" bl el g miabia b g 1 bttt o Wl WW MWW WMW

60

40

——DB Processes Used
DB Sessions Used

20 L, - — Wb
mmﬂh,mn-mn.mﬂwmyl\mmw—rjM‘n ' “‘r‘"f‘mn‘M‘V‘VL",".'\.";.'M,‘J:\’:\:r\:H.mrJr\“\—F‘_r\r‘rr'-’_ﬂ'[rww\‘"nhnmmm{wrwMHH“m’Lm"wﬂmﬂj“h’WWW”WWW’\“T*T“"‘“M‘:‘V‘TVTF‘\-ITﬁHT*rP‘JWw"t}nw\.n'n‘"'m‘r:r\nmJ-Nn’u'ﬂ‘,rﬂ_‘“,rumlrm‘\'\:mmmf”“""ﬂv‘wwwwlnﬁmﬂn(‘er W\M‘M""\\,,y.mm.r.-,ma\mm”WM.m"wn.mﬂvwmmnlmm.rl H M.rwrm —Users Connected

25-Jun-18 26-Jun-18 27-Jun-18 28-Jun-18 29-Jun-18 30-Jun-18

Session Active

25-Jun-18 26-Jun-18 27-Jun-18 28-Jun-18 29-Jun-18 30-Jun-18

Page 4



30-Jun-18

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer BGG_Production
Database ID 58

Database Performance BGGDB_Production
160 ;
140 MWM&MMWAWMMMNN%M& At Wﬂ%ﬁﬁgﬁ,ﬁﬂﬂﬁ MMMW‘MMMWMMMMWWWMMMWM .Y -
‘ o . U
120 ) Ay
100
Y S — p— Mﬂ' UN\M\ b o g e "\ﬂw‘ ,Nﬂv\HJ,ﬂhn — . “J’\W“,lr“w\M‘uwm\J o Wﬂ — —
60 TS : ‘ A Ty b R ———
——DB Processes Used
40 DB Sessions Used
——Users Connected
20
0
25-Jun-18 26-Jun-18 27-Jun-18 28-Jun-18 29-Jun-18 30-Jun-18
10
8
6
4
‘ ‘ H ‘ Hl | ‘ ——Session Active
2
ﬁll [LLRETIT A [ l‘ Mﬂ “ AL T T
0
25-Jun-18 26-Jun-18 27-Jun-18 28-Jun-18 29-Jun-18 30-Jun-18

Page 5



30-Jun-18

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report
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Database Performance BGGDB_Standby
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Customer BGG_Production
Database ID 58
DATABASE SIZE BGGDB_BI
Database growth over last month
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Weekly SLA Customer Report

30-Jun-18

Customer
Database ID

BGG_Production
58

Database Tablespace BGGDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-Jun-18 ABSDATA 12 10
INDX 12 10
29-Jun-18 ABSDATA 12 10
INDX 12 10
28-Jun-18 ABSDATA 12 10
INDX 12 10
27-Jun-18 ABSDATA 12 10
INDX 12 10
26-Jun-18 ABSDATA 12 10
INDX 12 10
25-Jun-18 ABSDATA 12 10
INDX 12 10
24-Jun-18 ABSDATA 12 10
INDX 12 10

BS

Laundry
Business
Solutions
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Weekly SLA Customer Report

30-Jun-18

Customer BGG_Production
Database ID 58

Database Tablespace

BGGDB_Production

BS

Laund

ry

Business
Solutions

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30-Jun-18 ABSDATA 65 51
INDX 8 3
29-Jun-18 ABSDATA 65 51
INDX 8 3
28-Jun-18 ABSDATA 65 51
INDX 8 3
27-Jun-18 ABSDATA 65 50
INDX 8 3
26-Jun-18 ABSDATA 65 50
INDX 8 3
25-Jun-18 ABSDATA 65 50
INDX 8 3
24-Jun-18 ABSDATA 65 50
INDX 8 3
Bl Status and last ETL error for BGGDB_BI
Sun 24/6/2018 Mon 25/6/2018 Tue 26/6/2018 Wed 27/6/2018 Thu 28/6/2018 Fri 29/6/2018 Sat 30/6/2018
ABS DataWarehouse ETL Health OK OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK OK
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Customer BGG_Production
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Standby Database Health BGG_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services
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Customer BGG_Production
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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