23-Jun-18

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
23-Jun-18 49 559
22-Jun-18 49 559
21-Jun-18 49 559
20-Jun-18 49 559
19-Jun-18 49 559
18-Jun-18 49 559
17-Jun-18 49 559
Harddisk Usage LLG_PRD_ORAO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
23-Jun-18 86 1,117 52 800
22-Jun-18 86 1,117 52 800
21-Jun-18 86 1,117 52 800
20-Jun-18 86 1,117 52 800
19-Jun-18 86 1,117 52 800
18-Jun-18 86 1,117 52 800
17-Jun-18 86 1,117 52 800
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Weekly SLA Customer Report

23-Jun-18

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORA02

Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) (%) (Gb)
23-Jun-18 73 279 43 1,000 74 928
22-Jun-18 73 279 43 1,000 74 928
21-Jun-18 73 279 43 1,000 74 928
20-Jun-18 73 279 43 1,000 74 928
19-Jun-18 73 279 43 1,000 74 928
18-Jun-18 73 279 42 1,000 74 928
17-Jun-18 73 279 42 1,000 74 928
Harddisk Usage LLG_PRD_vABSO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
23-Jun-18 16 180 72 150
22-Jun-18 16 180 72 150
21-Jun-18 17 180 72 150
20-Jun-18 17 180 72 150
19-Jun-18 18 180 72 150
18-Jun-18 19 180 72 150
17-Jun-18 19 180 72 150
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Weekly SLA Customer Report

23-Jun-18

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
23-Jun-18 17 170 59 150
22-Jun-18 17 170 59 150
21-Jun-18 18 170 59 150
20-Jun-18 18 170 59 150
19-Jun-18 19 170 59 150
18-Jun-18 19 170 59 150
17-Jun-18 19 170 59 150
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Production
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Customer LLG_Production ' Laundry
Database ID 53 ‘\485 Business
N7 Solutions
Database Performance LLGDB_Standby
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Weekly SLA Customer Report

23-Jun-18

Customer
Database ID

LLG_Production
53

Database Performance LLGDBBI_Production

100

80

60

40

20

- Laundry
A Business
‘I Solutions

n A J /

1 fiot )
P \_.JWWMLAL*“-—W"LJ gty f | o

i ﬂu‘h L JA [ 1)

M

A Iﬁ , wf\
H‘wj t"v‘v"wnmﬂj L”MJ.—"tJn rlm# L'”'J “ww

M |
i J )
L(hﬂ_,whﬁ ;’UrJh ngw"rﬁwm‘ﬂrw“}kwhf\afh}wﬂv LJLW i ﬂ""whmjﬁ\_“ | w"ﬂm#mﬂh, ek \mr\' Lﬁr‘"‘“ﬂwl i

f ) ) I

I H
il e b 4n'"‘j wh‘h""“w } L“J\J g |

4

——DB Processes Used
DB Sessions Used

L] il N 4 d
T L L_mewhrf LWFPWWM}LWWT—WWW“J L’*"‘nwﬂ/ﬂ ﬂ'“w‘mi” Lm—*;yu—_whm,mfv’mqw‘"k“w s wa,"‘k,mm*\w.ﬁ R N o WJ"TJ"WJ“NWW”‘*J rmJ“‘H—L”"A_‘ b L’H‘V‘VW Ll —Users Connected

18-Jun-18 19-Jun-18 20-Jun-18 21-Jun-18 22-Jun-18

23-Jun-18

Session Active

| HIM | LWM

L EWEL

’_II ] H

\
L1 L J (] [ J

18-Jun-18 19-Jun-18 20-Jun-18 21-Jun-18 22-Jun-18

23-Jun-18

Page 6



23-Jun-18

Weekly SLA Customer Report

Customer LLG_Production ‘ Laundry
Database ID 53 N B us i ness
‘l Solutions

DATABASE SIZE LLGDB_Production

Database growth over last month
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Weekly SLA Customer Report

23-Jun-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
23-Jun-18

22-Jun-18

21-Jun-18

20-Jun-18

19-Jun-18

18-Jun-18

17-Jun-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

98 72
122 96
98 72
122 96
98 72
122 96
98 72
122 96
98 72
122 96
98 72
122 96
98 72
122 96

Percentage free
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Weekly SLA Customer Report

23-Jun-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
23-Jun-18

22-Jun-18

21-Jun-18

20-Jun-18

19-Jun-18

18-Jun-18

17-Jun-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

38
36
38
36
38
36
38
36
38
36
38
36
38
36

Usedsize (Gb)

33
31
33
31
33
31
33
31
33
31
33
31
33
31

Percentage free

13
14
13
14
13
14
13
14
13
14
13
14
13
14
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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23-Jun-18

Customer

Database ID

LLG_Production

53

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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