Weekly SLA Customer Report

09-Jun-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
09-Jun-18 55 100 63 300 69 300
08-Jun-18 55 100 63 300 69 300
07-Jun-18 55 100 63 300 69 300
06-Jun-18 55 100 63 300 69 300
05-Jun-18 56 100 63 300 69 300
04-Jun-18 56 100 63 300 70 300
03-Jun-18 56 100 64 300 71 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
09-Jun-18 54 100 47 300 79 300
08-Jun-18 54 100 47 300 79 300
07-Jun-18 54 100 47 300 79 300
06-Jun-18 54 100 47 300 80 300
05-Jun-18 54 100 48 300 81 300
04-Jun-18 54 100 48 300 82 300
03-Jun-18 54 100 49 300 83 300
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Weekly SLA Customer Report

09-Jun-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09-Jun-18 65 100 41 5
08-Jun-18 65 100 41 5
07-Jun-18 65 100 41 5
06-Jun-18 65 100 41 5
05-Jun-18 65 100 41 5
04-Jun-18 65 100 41 5
03-Jun-18 65 100 41 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09-Jun-18 16 40 98 200
08-Jun-18 16 40 98 200
07-Jun-18 16 40 98 200
06-Jun-18 16 40 98 200
05-Jun-18 16 40 98 200
04-Jun-18 16 40 98 200
03-Jun-18 16 40 98 200
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Weekly SLA Customer Report

09-Jun-18

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09-Jun-18 17 60 57 200
08-Jun-18 17 60 57 200
07-Jun-18 17 60 57 200
06-Jun-18 17 60 57 200
05-Jun-18 17 60 57 200
04-Jun-18 17 60 57 200
03-Jun-18 17 60 57 200
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Customer RSS Production
Database ID 52

Database Performance RSSDB_Production

120

100

, boab 1] P fles el
A

b bt T e O T TS U e O e Y RN Y WO O Ve

)
80 'HLWMF‘*J T

60 |
W) LJ '

TR Ao S NS | S| Jetb 1)

0 S M WL g A L NI PSP SIS N SR PPN e Wrdorrl e el Uttt L L

——DB Processes Used
DB Sessions Used
20 ——Users Connected

04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18

2
|

w ‘ ——Session Active

04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18

Page 4



Weekly SLA Customer Report

09-Jun-18

Customer RSS Production

Database ID 52

Database Performance

RSSDB_Standby
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RSS Production

52

DATABASE SIZE
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Tablespace Name Filesize (Gb)
ABSDATA 20,000
INDX 24,500
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INDX 24,500
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ABSDATA 20,000
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Database ID 52

Standby Database Health RSS Production
Recovery lag for last 7 days
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Avg memory used per ABS Server Service
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ABSSolute Application Server Services

350 | | RSS_PRD_SVRDC021v015_SLT1_APP
| ‘ “ I\
300 e i = —
N I (Al [
|\ ‘ ‘ N H
250 SR N A
> | U | |\ \ [\ Il [
© | ‘ | V) \ [ ) [ |
S 20 T | —— —
o) | | | \1 RN | i |
= 150 “ ! ‘f‘ \/ \“ ‘\ \\ ‘\ I J “‘ | | “;‘ x\
I~ A L ) | | L B [
100 = — — — — — ——
50
0
02-Jun-18 03-Jun-18 04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18
MONITORDATE
Avg users per day per ABS server
8 —RSS_PRD_SVRDC020v015_SLT1_APP
7 — RSS_PRD_SVRDC021v015_SLT1_APP
6 A\
14 5 J‘
& | N
=] 4 , -
> | | \
> | | |
<« 3 s ! ! \
) ) \ \‘
AN l A\ \
1 \
0
02-Jun-18 03-Jun-18 04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18
MONITORDATE

Page 8



09-Jun-18

Weekly SLA Customer Report

Customer

Database ID

RSS Production
52

ABSSolute Application ReportServer Services
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Customer
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RSS Production
52

ABSSolute Web Component Services
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Disaster per ABS component
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