Weekly SLA Customer Report

09-Jun-18

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
09-Jun-18 19 68 25 68 14 68
08-Jun-18 19 68 29 68 14 68
07-Jun-18 14 68 27 68 14 68
06-Jun-18 9 68 28 68 16 68
05-Jun-18 9 68 27 68 16 68
04-Jun-18 9 68 28 68 16 68
03-Jun-18 9 68 27 68 16 68
Harddisk Usage CLO_PRD_CLO_ORACLE_001

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
09-Jun-18 12 137 27 137 58 107
08-Jun-18 12 137 27 137 56 107
07-Jun-18 11 137 27 137 60 107
06-Jun-18 9 137 27 137 64 107
05-Jun-18 9 137 27 137 64 107
04-Jun-18 9 137 27 137 63 107
03-Jun-18 10 137 27 137 60 107
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Weekly SLA Customer Report

09-Jun-18

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO_ORACLE_002

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
09-Jun-18 22 273 137 70 107
08-Jun-18 22 273 137 69 107
07-Jun-18 22 273 137 73 107
06-Jun-18 22 273 137 76 107
05-Jun-18 22 273 137 77 107
04-Jun-18 22 273 137 76 107
03-Jun-18 22 273 137 73 107
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CLO Production
38

Customer
Database ID

Database Performance CLODB_Production

140

BS

Laundry
Business
Solutions

120

"‘,ﬁ “r\"ﬂnﬂl"\-\
"

W
1 hf

ol
Jnu,L,»\_l"‘Mﬂ.Jﬂ-a‘\—ﬂ_m_rmJ“' J

i i
100 Y k /‘M‘Wf \M MMW"A m\l J’fﬂ hJJ M'\ m NMIL\
T ) | T
80 U’L'l\_hn_u_ﬂ”\n“‘w'\_n_rLrJ ﬂ“wll W\f‘—f'lrww""h“l\*”a}mnn

¥
) ! ]
M }“1 NP T

Mo i
o e
|

Ui nhanhnl

A1
" | \MJ 'md\n—th_“r,\_me-h.J-_m\,_,

L

L ol
i W e
P u
Y

60 m‘« V‘W‘W k

R

Mo o o

|
=

| 5
““‘J '\m_._._u\u;u_mglgfj | PR Y R S L

40

| I ¥ PPN ULQQJJ'H__i

——DB Processes Used

20

DB Sessions Used
——Users Connected

04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18

08-Jun-18

09-Jun-18

IH
i
(I

il

——Session Active

04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18

08-Jun-18

09-Jun-18

Page 3



Weekly SLA Customer Report

09-Jun-18

Customer

Database ID

Database Performance

CLO Production

38
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Customer CLO Production
Database ID 38

Database Performance CLODB_Test

80

70

60

il 1 v U Ji " U1
Lﬂ_‘l,rﬂ_JLr_LrL,,ﬂ_uJLﬂ—'LLH_UJJ\“MJ L Juu_ﬂmm“*%uwrﬂ_uJ\L;d,i.mmﬂm»_-mpu@wﬁwuﬁ,nr_um_mmmw N L Y \_)PMM i T e o g T g sl

50

40

30

——DB Processes Used
20 DB Sessions Used
——Users Connected

04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18

3.2

2.8

24

Session Active

0.8

0.4

04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18

Page 5



09-Jun-18

Weekly SLA Customer Report
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DATABASE SIZE CLODB_Production

Database growth over last month
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Weekly SLA Customer Report

09-Jun-18

Customer
Database ID

CLO Production
38

Database Tablespace

CLODB_Production

Date
09-Jun-18

08-Jun-18

07-Jun-18

06-Jun-18

05-Jun-18

04-Jun-18

03-Jun-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

69
73
69
73
69
73
69
73
69
73
69
73
69
73

Usedsize (Gb)

62
66
62
66
62
66
62
66
62
66
62
66
62
66

Percentage free
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Weekly SLA Customer Report
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Customer

Database ID

CLO Production
38

Database Tablespace CLODB_Test
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
09-Jun-18 ABSDATA 65 50
INDX 54 44
08-Jun-18 ABSDATA 65 50
INDX 54 44
07-Jun-18 ABSDATA 65 50
INDX 54 44
06-Jun-18 ABSDATA 65 50
INDX 54 44
05-Jun-18 ABSDATA 65 50
INDX 54 44
04-Jun-18 ABSDATA 65 50
INDX 54 44
03-Jun-18 ABSDATA 65 50
INDX 54 44
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CLO Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

240 ~CLO_PRD_CLO_ORACLE_001_SLT1_APP
CLO_PRD_CLO_ORACLE_001_SLT2_APP
200 ~CLO_PRD_CLO_ORACLE_002_SLT1_APP
160
>
5 ,‘
S 120 . — A
e} A\ N — e S — — ) \ \/, — — — “‘,\/ . _
= NN A A
80 E——————. “.,/A* \ _ -\ N \/ \‘ v MEANE ~ / “\‘ | ‘.,/*"‘ - \
40
0
02-Jun-18 03-Jun-18 04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18
MONITORDATE
Avg users per day per ABS server
18 ~CLO_PRD_CLO_ORACLE_001_SLT1_APP
16 CLO_PRD_CLO_ORACLE_001_SLT2_APP
" —CLO_PRD_CLO_ORACLE_002_SLT1_APP
12
)
i 10
jn )
g" 8
<
6 / A/
4 \“ \ Y
2 \
A\l S —\ — \ —\
o ;
02-Jun-18 03-Jun-18 04-Jun-18 05-Jun-18 06-Jun-18 07-Jun-18 08-Jun-18 09-Jun-18

MONITORDATE

Page 9



Weekly SLA Customer Report

09-Jun-18

Customer

Database ID

CLO Production

38

ABSSolute Application ReportServer Services
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Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Customer CLO Production
Database ID 38

Disaster per ABS component
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