05-May-18

' Laundry
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
05-May-18 49 559
04-May-18 49 559
03-May-18 49 559
02-May-18 49 559
01-May-18 49 559
30-Apr-18 49 559
29-Apr-18 49 559
Harddisk Usage LLG_PRD_ORAO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
05-May-18 87 1,117 29 600
04-May-18 87 1,117 31 600
03-May-18 87 1,117 31 600
02-May-18 87 1,117 31 600
01-May-18 87 1,117 31 600
30-Apr-18 87 1,117 30 600
29-Apr-18 87 1,117 31 600
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Weekly SLA Customer Report

05-May-18

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORA02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-May-18 76 279 10 600
04-May-18 76 279 10 600
03-May-18 76 279 10 600
02-May-18 76 279 10 600
01-May-18 76 279 10 600
30-Apr-18 76 279 9 600
29-Apr-18 76 279 10 600
Harddisk Usage LLG_PRD_vABSO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-May-18 44 180 73 150
04-May-18 44 180 73 150
03-May-18 44 180 73 150
02-May-18 45 180 73 150
01-May-18 45 180 73 150
30-Apr-18 45 180 73 150
29-Apr-18 45 180 73 150
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Weekly SLA Customer Report

05-May-18

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
05-May-18 35 170 60 150
04-May-18 35 170 60 150
03-May-18 35 170 60 150
02-May-18 35 170 60 150
01-May-18 35 170 60 150
30-Apr-18 36 170 60 150
29-Apr-18 36 170 60 150
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Production

200

160

fhd Ll
- e i Ak
f L g u“"awwhmmm.mquﬁ*ﬁh ML‘J\M\MJL«r}M* M‘um\ﬂva—u;u'wu,mmku"mr WW"‘*‘MWML"%MJ Nl A gty s ) Mlﬂ

M
120 fogmck ,J»xn'wwm_pmmmjw “mew%mmw\aw‘{«wmmm_ww

AU fs - ho o R W)
. _uuu_n_mu«rw\\ oty mn_u YT J‘Lﬁmed‘mmer“m_d‘r"\—ﬂu_:\_‘_r‘_, Lw\_,_umfu” TIPS AUV, WA ST TIIT Vat S et ] (T R W)

80 ot
——DB Processes Used
“ DB Sessions Used
——Users Connected
0
30-Apr-18 01-May-18 02-May-18 03-May-18 04-May-18 05-May-18
20
16
12
8
‘ 1 ‘ ‘ H ——Session Active
4 Il | \ur il | | “1[
| L T M, e kA ™
J il I | il
0

30-Apr-18 01-May-18 02-May-18 03-May-18 04-May-18 05-May-18

Page 4



05-May-18

Weekly SLA Customer Report

Customer
Database ID

LLG_Production

53

Database Performance LLGDB_Standby
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Weekly SLA Customer Report
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Customer

Database ID

Database Performance

LLG_Production

53

LLGDBBI_Production
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DATABASE SIZE LLGDB_Production

Database growth over last month

200

160

120

80

Database Size (GB)

40

0
NN N N N N N N I\ I\ B\ I N RN N N N N I\ RN BN I NI I I\ RN N

H \ N T Y A U U o \
mmmm@@@@@@@@@@@@@@§§§§@@@ﬁ@@@@@@@@
A A L G S A A O

DATABASE SIZE LLGDBBI_Production

Database growth over last month

70

60

)
o 50
o
N 40
(7]
o
@ 30
-1
&
a 20
10
0
Monitor Date § k'\tb k’\% k’\% «'\% «'\% &\% '\"\% «'\% k'\[b k’\% «'\% k'\% «'\% '\'\% '\'\% k'\[b &'\% k’\% «"\% «'\% k’\% '\"\% k'\% o *’8’ K ~\ *'ib x\lb
@ﬁ@@§@@@@@@$ﬁﬁ@ﬁﬁ@@ﬁﬁﬁ@ﬂQ&&&&@
NN AN AN N AR A S A LA N S

Page 7



Weekly SLA Customer Report

05-May-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
05-May-18

04-May-18

03-May-18

02-May-18

01-May-18

30-Apr-18

29-Apr-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

98 85
122 104
98 85
122 104
98 85
122 104
98 85
122 104
98 85
122 104
98 84
122 104
98 84
122 104

Percentage free

13
15
13
15
13
15
13
15
13
15
14
15
14
15
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Weekly SLA Customer Report

05-May-18

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
05-May-18

04-May-18

03-May-18

02-May-18

01-May-18

30-Apr-18

29-Apr-18

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

38
36
38
36
38
36
38
36
38
36
38
36
38
36

Usedsize (Gb)

32
30
32
30
31
30
31
30
31
29
31
29
31
30

Percentage free
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Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

05-May-18

Customer
Database ID

LLG_Production
53

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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