31/03/2018

' Laundry
—\48 Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPP02
Free disk Total disk
space on space on
c: (%) c: (Gb)

31/03/2018 82 200

30/03/2018 82 200

29/03/2018 82 200

28/03/2018 82 200

27/03/2018 82 200

26/03/2018 82 200

25/03/2018 82 200

Harddisk Usage NIX_PRD_ABSAPP03
Free disk Total disk
space on space on
c: (%) c: (Gb)

31/03/2018 70 200

30/03/2018 70 200

29/03/2018 71 200

28/03/2018 70 200

27/03/2018 71 200

26/03/2018 71 200

25/03/2018 71 200
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A Business
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
31/03/2018 90 300
30/03/2018 90 300
29/03/2018 90 300
28/03/2018 90 300
27/03/2018 90 300
26/03/2018 90 300
25/03/2018 90 300
Harddisk Usage NIX_PRD_ORACLE_BI1
Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on f: space on f: space on space on
c: (%) c: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
31/03/2018 40 279 57 558 35 279 60 558
30/03/2018 40 279 57 558 35 279 57 558
29/03/2018 42 279 57 558 35 279 58 558
28/03/2018 42 279 57 558 35 279 59 558
27/03/2018 40 279 57 558 36 279 60 558
26/03/2018 40 279 57 558 35 279 61 558
25/03/2018 39 279 58 558 35 279 62 558
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Weekly SLA Customer Report

31/03/2018

Customer

Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
31/03/2018 65 279 72 558 69 558 58 279
30/03/2018 65 279 72 558 72 558 58 279
29/03/2018 65 279 72 558 75 558 58 279
28/03/2018 65 279 73 558 76 558 58 279
27/03/2018 65 279 73 558 77 558 59 279
26/03/2018 65 279 73 558 77 558 59 279
25/03/2018 65 279 73 558 77 558 58 279
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
31/03/2018 65 279 72 558 69 558 58 279
30/03/2018 65 279 72 558 72 558 58 279
29/03/2018 65 279 72 558 75 558 58 279
28/03/2018 65 279 73 558 76 558 58 279
27/03/2018 65 279 73 558 77 558 59 279
26/03/2018 65 279 73 558 77 558 59 279
25/03/2018 65 279 73 558 77 558 58 279
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Weekly SLA Customer Report

Customer
Database ID

NIX_Production
51

Database Performance

NIXDB_Production
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Weekly SLA Customer Report

Customer NIX_Production Laundr Yy
Database ID 51 Business
N7 Solutions

Database Performance NIXDB_Standby
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Weekly SLA Customer Report

31/03/2018

Customer
Database ID

NIX_Production
51

DATABASE SIZE NIXDB_Production

Database Size (GB)

P S F P P PO 0N TR ST A L S Vol < R S s -
Monitor Date R I R I K R G R (g NN R SENPR CNR R ORI AR LR LR IR (AR CR IR (R (R U
NGNS SN N R N SN N RN S\ GIRN CEN CR  SN GEN CENN S\ CIEN CEN N S\ GE CE EN CN\ CRN G
AR A A A A AR A A A & & A A A A AT AT A AT A A A AR A A
S S S S S S S S S S S S S S S S S S S S S S S S S S S
L ) L ) R R RO % L i L i i e ] S P ) o P

Database Tablespace

180
160
140
120
100
80
60
40

Database growth over last month

NIXDB_Production

Date
31/03/2018

30/03/2018

29/03/2018

28/03/2018

27/03/2018

26/03/2018

25/03/2018

Tablespace Name Filesize (Gb)
ABSDATA 68
INDX 130
ABSDATA 68
INDX 130
ABSDATA 68
INDX 130
ABSDATA 68
INDX 130
ABSDATA 68
INDX 130
ABSDATA 68
INDX 130
ABSDATA 68
INDX 130

Usedsize (Gb)
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108
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108
57
108
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/

N7

Laundry
Business
Solutions

Page 6



31/03/2018

- Laundry
A Business
‘I Solutions
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Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

31/03/2018

Customer
Database

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer NIX_Production - Laundry
Database ID 51 ‘\-’ Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer NIX_Production ' Laundry
Database ID 51 .
—‘\' Business
V4 Solutions
ABSSolute Web Component Services
Avg memory used per ABS Web component
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Customer NIX_Production
Database ID 51

Disaster per ABS component
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