10/03/2018

' Laundry
—\48 Business
‘I Solutions

Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSAPP1
Free disk Total disk
space on space on
c: (%) c: (Gb)

10/03/2018 74 149

09/03/2018 74 149

08/03/2018 74 149

07/03/2018 74 149

06/03/2018 74 149

05/03/2018 74 149

04/03/2018 74 149

Harddisk Usage STK_PRD_STAABSAPP2
Free disk Total disk
space on space on
c: (%) c: (Gb)

10/03/2018 84 149

09/03/2018 84 149

08/03/2018 84 149

07/03/2018 84 149

06/03/2018 84 149

05/03/2018 84 149

04/03/2018 84 149
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' Laundry
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_PRD_STAABSWEB1

Free disk Total disk

space on space on

c: (%) c: (Gb)
10/03/2018 84 100
09/03/2018 84 100
08/03/2018 84 100
07/03/2018 84 100
06/03/2018 84 100
05/03/2018 84 100
04/03/2018 84 100

Harddisk Usage STK_STAABSDB1 Production DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
10/03/2018 75 99 58 350 35 609
09/03/2018 75 99 58 350 36 609
08/03/2018 75 99 57 350 36 609
07/03/2018 75 99 57 350 36 609
06/03/2018 75 99 57 350 36 609
05/03/2018 75 99 57 350 36 609
04/03/2018 75 99 59 350 36 609
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' Laundry
A Business
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Harddisk Usage STK_STAABSDB2 Standby DB Server

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
10/03/2018 64 99 41 350 32 1,000
09/03/2018 64 99 40 350 32 1,000
08/03/2018 64 99 39 350 32 1,000
07/03/2018 64 99 39 350 32 1,000
06/03/2018 64 99 39 350 32 1,000
05/03/2018 64 99 39 350 32 1,000
04/03/2018 64 99 41 350 32 1,000
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Weekly SLA Customer Report

Customer STK_Production
Database ID 82

Database Performance STKDB_ABS1 Production Database

DB Processes Max 500
DB Sessions Max 776
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Weekly SLA Customer Report

Customer STK_Production - Laundry

Database ID 82 .
WA Business

Solutions

Database Performance STKDB_ABS1SB Standby Database

DB Processes Max 500
DB Sessions Max 774
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Weekly SLA Customer Report

10/03/2018

Customer STK_Production
Database ID 82
DATABASE SIZE STKDB_ABS1 Production Database
Database growth over last month
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Database Tablespace

STKDB_ABS1 Production Database

Date
10/03/2018

09/03/2018

08/03/2018

07/03/2018

06/03/2018

05/03/2018

04/03/2018

Tablespace Name Filesize (Gb)
ABSDATA 179
INDX 132
ABSDATA 179
INDX 132
ABSDATA 179
INDX 132
ABSDATA 179
INDX 132
ABSDATA 179
INDX 132
ABSDATA 179
INDX 132
ABSDATA 179
INDX 132

Usedsize (Gb)

147
112
147
112
147
112
147
112
147
112
147
112
147
112

Percentage free
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10/03/2018

Weekly SLA Customer Report

Customer STK_Production - Laundry
Database ID 82 ‘\-’ Business
N7 Solutions

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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10/03/2018

Weekly SLA Customer Report

Customer STK_Production ' Laundry
Database ID 82 ‘\-‘ Business
N7 Solutions

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
——STK_PRD_STAABSAPP1_SRV1_SLT1_REP

350 STK_PRD_STAABSAPP1_SRV1_SLT2_REP
300
A
250 \
g 200 |+
T |
- \ | | A
Q2 | i I\ \
= o I ;
100 \“‘ : “ ‘\‘“ “w ‘\‘ “‘
50 = _— "
0
03/03/2018 04/03/2018 05/03/2018 06/03/2018 07/03/2018 08/03/2018 09/03/2018 10/03/2018
MONITORDATE
Disaster per ABS component
1.0
0.9
0.8
0.7
0.6 B STK_PRD_STAABSAPP1_SRV1_SLT1_APP
: STK_PRD_STAABSAPP1_SRV1_SLT1_REP
05 [l STK_PRD_STAABSAPP1_SRV1_SLT2_APP
: B STK_PRD_STAABSAPP1_SRV1_SLT2_REP
04 B STK_PRD_STAABSAPP2_SRV2_SLT1_APP
: STK_PRD_STAABSAPP2_SRV2_SLT2_APP
0.3
0.2
0.1
0.0
04/03/2018 05/03/2018 06/03/2018 07/03/2018 08/03/2018 09/03/2018 10/03/2018

Page 8



