Weekly SLA Customer Report

17/02/2018

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17/02/2018 56 100 82 300 71 300
16/02/2018 56 100 82 300 71 300
15/02/2018 56 100 82 300 71 300
14/02/2018 56 100 82 300 71 300
13/02/2018 56 100 82 300 71 300
12/02/2018 57 100 82 300 72 300
11/02/2018 57 100 82 300 72 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
17/02/2018 55 100 24 300 21 300
16/02/2018 55 100 24 300 21 300
15/02/2018 55 100 24 300 22 300
14/02/2018 55 100 24 300 23 300
13/02/2018 55 100 24 300 23 300
12/02/2018 55 100 25 300 24 300
11/02/2018 55 100 25 300 25 300
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Weekly SLA Customer Report

17/02/2018

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
17/02/2018 69 100 37 5
16/02/2018 69 100 37 5
15/02/2018 69 100 37 5
14/02/2018 69 100 37 5
13/02/2018 69 100 37 5
12/02/2018 69 100 37 5
11/02/2018 69 100 37 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
17/02/2018 17 40 98 200
16/02/2018 17 40 98 200
15/02/2018 17 40 98 200
14/02/2018 17 40 98 200
13/02/2018 18 40 98 200
12/02/2018 18 40 98 200
11/02/2018 18 40 98 200
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Weekly SLA Customer Report

17/02/2018

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
17/02/2018 19 60 59 200
16/02/2018 19 60 59 200
15/02/2018 19 60 59 200
14/02/2018 19 60 59 200
13/02/2018 19 60 59 200
12/02/2018 19 60 59 200
11/02/2018 19 60 59 200
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Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Database Performance RSSDB_Production

DB Processes Max 150
DB Sessions Max 248

100

80 [ o ety "Mﬂw WL"JJ I pdmatch iy o JAWWMMMMMWLW&MW - H U O L

) W J b b . o e dusptobin el ) MJHMML%W\.&M»

. AA%JHLMA_U; iy MA_.H-J"L%‘—\J.LLA IJL;LL—H“M L H—\_M’J “J—L——Jq\ _rJL—L\_A_.—LﬂJn—LU_AA—NHﬂ“ |

TS
——DB Processes Used
2 ok
0
12/02/2018 13/02/2018 14/02/2018 15/02/2018 16/02/2018 17/02/2018

8

7

6

5

4

3

) | m{ ﬂﬂ Il ﬂ  Sesion e

1 AR PR AT A Y T

0

12/02/2018 13/02/2018 14/02/2018 15/02/2018 16/02/2018 17/02/2018

Page 4



17/02/2018

Weekly SLA Customer Report

Customer RSS Production
Database ID 52
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Database Performance RSSDB_Standby

DB Processes Max 150
DB Sessions Max 248
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Weekly SLA Customer Report

17/02/2018

Customer RSS Production
Database ID 52
DATABASE SIZE RSSDB_Production
Database growth over last month
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Database Tablespace

RSSDB_Production

Date
17/02/2018

16/02/2018

15/02/2018

14/02/2018

13/02/2018

12/02/2018

11/02/2018

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)
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Usedsize (Gb)
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Database ID 52

Standby Database Health RSS Production
Recovery lag for last 7 days
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Avg memory used per ABS Server Service

500 ~RSS_PRD_SVRDC020v015_SLT1_APP

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

Mb / day

320
280
240
200
160
120
80

40

Avg memory used per ReportServer Service

——RSS_PRD_SVRDC020v015_SLT1_REP
RSS_PRD_SVRDC021v015_SLT1_REP

10/02/2018

11/02/2018

13/02/2018 14/02/2018 15/02/2018 16/02/2018

MONITORDATE

12/02/2018

17/02/2018

Page 9




Weekly SLA Customer Report

17/02/2018

RSS Production
52

Customer
Database ID

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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