27/01/2018

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
27/01/2018 25 241 172
26/01/2018 25 241 172
25/01/2018 25 241 172
24/01/2018 25 241 172
23/01/2018 25 241 172
22/01/2018 25 241 172
21/01/2018 25 241 172
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
27/01/2018 30 241 160
26/01/2018 30 241 160
25/01/2018 30 241 160
24/01/2018 30 241 160
23/01/2018 30 241 160
22/01/2018 30 241 160
21/01/2018 30 241 160
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
27/01/2018 91 247 22
26/01/2018 91 247 22
25/01/2018 91 247 22
24/01/2018 91 247 22
23/01/2018 91 247 22
22/01/2018 91 247 22
21/01/2018 91 247 22
Harddisk Usage AUJ_PRD_ORACLE4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on / space on space on space on
(%) (Gb) (Gb) Ibk (%) bk (Gb) bk (Gb) Idata (%) Idata (Gb) /da /data
27/01/2018 98 534 10 71 4,436 1,241 81 4,436 785
26/01/2018 98 534 10 70 4,436 1,251 81 4,436 785
25/01/2018 98 534 10 70 4,436 1,250 81 4,436 785
24/01/2018 98 534 10 70 4,436 1,249 81 4,436 785
23/01/2018 98 534 10 70 4,436 1,248 81 4,436 785
22/01/2018 98 534 10 70 4,436 1,247 81 4,436 785
21/01/2018 98 534 10 71 4,436 1,242 81 4,436 785
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Weekly SLA Customer Report

27/01/2018

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE5

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
27/01/2018 98 534 11 95 4,436 224 81 4,436 789
26/01/2018 98 534 11 95 4,436 227 81 4,436 789
25/01/2018 98 534 11 95 4,436 228 81 4,436 788
24/01/2018 98 534 11 95 4,436 228 81 4,436 788
23/01/2018 98 534 11 95 4,436 228 81 4,436 788
22/01/2018 98 534 11 95 4,436 222 81 4,436 788
21/01/2018 98 534 11 95 4,436 217 81 4,436 788
Harddisk Usage AUJ_PRD_ORACLE®6

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
27/01/2018 89 534 58 89 534 58 81 4,436 781
26/01/2018 88 534 62 88 534 62 81 4,436 781
25/01/2018 88 534 62 88 534 62 81 4,436 781
24/01/2018 88 534 62 88 534 62 81 4,436 780
23/01/2018 88 534 61 88 534 61 81 4,436 780
22/01/2018 89 534 54 89 534 54 81 4,436 780
21/01/2018 90 534 50 90 534 50 81 4,436 780
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27/01/2018

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
27/01/2018 12 526 440
26/01/2018 12 526 440
25/01/2018 12 526 440
24/01/2018 12 526 440
23/01/2018 12 526 440
22/01/2018 12 526 440
21/01/2018 12 526 440
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB4_Primary
200
160 e ”“MMWMVW‘M e b "Nﬂum‘\ A it elieere r”'/ﬁ_' H\T o !
A_,,m,__._ﬁ‘,\_/d Lr\_/)‘/ "Jm L,ﬂ,_ﬂ_m_ulj L\_,J.,«JJL’\.J M|
{ o bt ) R b f
o pY N
s st M e D e e Y e
120 T — 7 71 o R
80
——DB Processes Used
20 DB Sessions Used
——Users Connected
0
22/01/2018 23/01/2018 24/01/2018 25/01/2018 26/01/2018 27/01/2018
10
8
. | ||
' ‘ | ﬂ
} | ——Session Active
2
0
22/01/2018 23/01/2018 24/01/2018 25/01/2018 26/01/2018 27/01/2018

Page 5



27/01/2018

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB5_Standby
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Database Performance AUJ_DB6_Standby2
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Weekly SLA Customer Report

Customer
Database ID

Database Performance

AUJ_Production

41

AUJDB_BI
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Weekly SLA Customer Report
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Customer

Database ID

AUJ_Production

41

BS
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Database Performance AUJDB_BI_TS1
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BS

AUJ_Production

41

Customer
Database ID

ry

AUJ_DB4_Prima

DATABASE SIZE
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AUJ_Production
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27/01/2018

- Laundry
A Business
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Tablespace AUJ_DB4_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27/01/2018 ABSDATA 2 295 14
INDX 2 327 15
26/01/2018 ABSDATA 2 295 14
INDX 2 327 15
25/01/2018 ABSDATA 2 294 14
INDX 2 327 15
24/01/2018 ABSDATA 2 294 14
INDX 2 326 15
23/01/2018 ABSDATA 2 294 14
INDX 2 326 15
22/01/2018 ABSDATA 2 294 14
INDX 2 25 [
21/01/2018 ABSDATA 2 293 15
INDX 2 25 [
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Weekly SLA Customer Report

27/01/2018

Customer
Database ID

AUJ_Production
41

Database Tablespace

Date
27/01/2018

26/01/2018

25/01/2018

24/01/2018

23/01/2018

22/01/2018

21/01/2018

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

2
2
2
2
2
2
2
2
2
2
2
2
2
2

Usedsize (Gb)

93
204
93
204
93
204
93
204
93
204
93
204
93
203

Percentage free

14
14
14
14
14
14
14
14
14
14
14
14
14
14

BS
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Weekly SLA Customer Report

27/01/2018

Customer
Database ID

AUJ_Production
41

BS

Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
27/01/2018 ABSDATA 2 220
INDX 2 286
26/01/2018 ABSDATA 2 220
INDX 2 286
25/01/2018 ABSDATA 2 220
INDX 2 286
24/01/2018 ABSDATA 2 220
INDX 2 286
23/01/2018 ABSDATA 2 220
INDX 2 286
22/01/2018 ABSDATA 2 220
INDX 2 286
21/01/2018 ABSDATA 2 220
INDX 2 286
Bl Status and last ETL error for AUJDB_BI_TS1
Mon 22/1/2018 Tue 23/1/2018 Wed 24/1/2018 Thu 25/1/2018 Fri 26/1/2018 Sat 27/1/2018
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Standby Database Health AUJ_Production
Recovery lag for last 7 days
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Database ID

AUJ_Production
41

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer

Database ID

AUJ_Production
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‘ Laundry
A Business
‘I Solutions

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer AUJ_Production ' Laundry
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ABSSolute Web Component Services

Avg memory used per ABS Web component

200
160 — AN A
[ . A /)
N/ SuVa
E 120 | N — Vi — o~ VAV P o~ ~ A Y%
P
= 80
40
~—AUJ_PRD_SRV1_SLT2 WPO
0
20/01/2018 21/01/2018 22/01/2018 23/01/2018 24/01/2018 25/01/2018 26/01/2018 27/01/2018
MONITORDATE

Page 18



27/01/2018

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
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Disaster per ABS component
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