13/01/2018

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
13/01/2018 25 241 172
12/01/2018 25 241 172
11/01/2018 25 241 171
10/01/2018 25 241 171
09/01/2018 25 241 171
08/01/2018 25 241 171
07/01/2018 25 241 171
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
13/01/2018 30 241 160
12/01/2018 30 241 160
11/01/2018 30 241 159
10/01/2018 30 241 159
09/01/2018 30 241 159
08/01/2018 30 241 159
07/01/2018 30 241 159

Page 1



13/01/2018

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Laundry
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Solutions

BS

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
13/01/2018 91 247 22
12/01/2018 91 247 22
11/01/2018 91 247 22
10/01/2018 91 247 22
09/01/2018 91 247 22
08/01/2018 91 247 22
07/01/2018 91 247 22
Harddisk Usage AUJ_PRD_ORACLE4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on / space on space on space on
(%) (Gb) (Gb) Ibk (%) bk (Gb) bk (Gb) Idata (%) Idata (Gb) /da /data
13/01/2018 98 534 10 71 4,436 1,228 81 4,436 785
12/01/2018 98 534 10 71 4,436 1,237 81 4,436 785
11/01/2018 98 534 10 71 4,436 1,235 81 4,436 785
10/01/2018 98 534 10 71 4,436 1,234 81 4,436 785
09/01/2018 98 534 10 71 4,436 1,231 81 4,436 785
08/01/2018 98 534 10 71 4,436 1,228 81 4,436 785
07/01/2018 98 534 10 71 4,436 1,225 81 4,436 785
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Weekly SLA Customer Report

13/01/2018

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE5

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
13/01/2018 98 534 11 95 4,436 218 81 4,436 789
12/01/2018 98 534 11 95 4,436 221 81 4,436 789
11/01/2018 98 534 11 95 4,436 219 81 4,436 788
10/01/2018 98 534 11 95 4,436 214 81 4,436 788
09/01/2018 98 534 11 95 4,436 208 81 4,436 788
08/01/2018 98 534 11 95 4,436 203 81 4,436 788
07/01/2018 98 534 11 95 4,436 200 81 4,436 788
Harddisk Usage AUJ_PRD_ORACLE®6

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
13/01/2018 90 534 53 90 534 53 81 4,436 781
12/01/2018 89 534 55 89 534 55 81 4,436 781
11/01/2018 90 534 52 90 534 52 81 4,436 780
10/01/2018 91 534 46 91 534 46 81 4,436 780
09/01/2018 92 534 41 92 534 41 81 4,436 780
08/01/2018 93 534 35 93 534 35 81 4,436 780
07/01/2018 93 534 34 93 534 34 81 4,436 780
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13/01/2018

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
13/01/2018 12 526 440
12/01/2018 12 526 440
11/01/2018 12 526 440
10/01/2018 12 526 440
09/01/2018 12 526 440
08/01/2018 12 526 440
07/01/2018 12 526 440
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‘ Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB4_Primary
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB5_Standby
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB6_Standby2
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- Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJDB_BI
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJDB_BI_TS1
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Weekly SLA Customer Report

AUJ_Production

Customer

Laundry

BS

41

Database ID

Business
Solutions

ry

AUJ_DB4_Prima
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Database growth over last month
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Weekly SLA Customer Report

13/01/2018

Customer
Database ID

AUJ_Production

41

Database Tablespace

AUJ_DB4_Primary

Date
13/01/2018

12/01/2018

11/01/2018

10/01/2018

09/01/2018

08/01/2018

07/01/2018

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb

-

N NN DNDNDNNDNDDNDDNDNDNDNDDNDNDN

Usedsize (Gb)

292
322
292
322
291
322
291
321
290
321
290
321
290
320

Percentage free

15

15

BS
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Weekly SLA Customer Report

13/01/2018

Customer
Database ID

AUJ_Production
41

Database Tablespace

Date
13/01/2018

12/01/2018

11/01/2018

10/01/2018

09/01/2018

08/01/2018

07/01/2018

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

2
2
2
2
2
2
2
2
2
2
2
2
2
2

Usedsize (Gb)

92
203
92
203
92
203
92
202
92
202
92
202
92
202

Percentage free

15
14
15
14
15
14
15
14
15
14
15
14
15
14

BS
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Weekly SLA Customer Report

13/01/2018

Customer
Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
13/01/2018 ABSDATA 2 220
INDX 2 286
12/01/2018 ABSDATA 2 220
INDX 2 286
11/01/2018 ABSDATA 2 220
INDX 2 286
10/01/2018 ABSDATA 2 220
INDX 2 286
09/01/2018 ABSDATA 2 220
INDX 2 286
08/01/2018 ABSDATA 2 220
INDX 2 286
07/01/2018 ABSDATA 2 220
INDX 2 286
Bl Status and last ETL error for AUJDB_BI_TS1

BS

Mon 8/1/2018

Tue 9/1/2018

Wed 10/1/2018

Thu 11/1/2018

Fri 12/1/2018

Sat 13/1/2018

ABS DataWarehouse ETL Health

OK

OK

OK

OK

OK

OK

ABS DWHStaging ETL Health

OK

OK

OK

OK

OK

OK
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Standby Database Health AUJ_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

13/01/2018

Customer

Database ID

AUJ_Production
41

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

13/01/2018

Customer AUJ_Production
Database ID 41

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 A Business
Solutions

Disaster per ABS component
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