Weekly SLA Customer Report

06/01/2018

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
06/01/2018 57 100 83 300 70 300
05/01/2018 57 100 82 300 71 300
04/01/2018 58 100 83 300 71 300
03/01/2018 58 100 83 300 72 300
02/01/2018 58 100 83 300 72 300
01/01/2018 58 100 83 300 72 300
31112/2017 58 100 83 300 72 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
06/01/2018 55 100 30 300 46 300
05/01/2018 55 100 30 300 46 300
04/01/2018 56 100 31 300 48 300
03/01/2018 56 100 31 300 49 300
02/01/2018 56 100 31 300 49 300
01/01/2018 56 100 32 300 50 300
3111212017 56 100 32 300 50 300
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Weekly SLA Customer Report

06/01/2018

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
06/01/2018 70 100 37 5
05/01/2018 70 100 37 5
04/01/2018 70 100 37 5
03/01/2018 70 100 37 5
02/01/2018 70 100 37 5
01/01/2018 70 100 37 5
31/12/2017 70 100 37 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
06/01/2018 19 40 98 200
05/01/2018 20 40 98 200
04/01/2018 20 40 98 200
03/01/2018 20 40 98 200
02/01/2018 20 40 98 200
01/01/2018 20 40 98 200
31/12/2017 20 40 98 200
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Weekly SLA Customer Report

06/01/2018

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
06/01/2018 21 60 60 200
05/01/2018 21 60 60 200
04/01/2018 21 60 60 200
03/01/2018 21 60 60 200
02/01/2018 21 60 60 200
01/01/2018 21 60 60 200
31/12/2017 21 60 60 200
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Customer RSS Production
Database ID 52

Database Performance RSSDB_Production

120

100

I \
‘ ; bl bt Lamdy Wy
— o ottt pe e e — . - oy ¢ -

J s St LTI Iy | J’ L - \ i

60 : -
N\ ot
R IV by RN S IV L 1
| Y r (N |

40 ‘
e T O T
Lol ——DB Processes Used

DB Sessions Used
20 ——Users Connected

01/01/2018 02/01/2018 03/01/2018 04/01/2018 05/01/2018 06/01/2018

3 T 1

2 } T S on Active
1 M M Ll Ll |

01/01/2018 02/01/2018 03/01/2018 04/01/2018 05/01/2018 06/01/2018

Page 4



Weekly SLA Customer Report

06/01/2018

Customer RSS Production Laundry
Database ID 52 .
A Business
.I Solutions
Database Performance RSSDB_Standby
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DATABASE SIZE RSSDB_Production

Database growth over last month
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S
Database Tablespace RSSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
06/01/2018 ABSDATA 2 11,853
INDX 2 14,314
05/01/2018 ABSDATA 2 11,845
INDX 2 14,313
04/01/2018 ABSDATA 2 11,795
INDX 2 14,228
03/01/2018 ABSDATA 2 11,697
INDX 2 14,198
02/01/2018 ABSDATA 2 11,696
INDX 2 14,172
01/01/2018 ABSDATA 2 11,677 14
INDX 2 14,137 14
31/12/2017 ABSDATA 2 11,677 14
INDX 2 14,137 14
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Standby Database Health RSS Production
Recovery lag for last 7 days
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Customer RSS Production
Database ID 52

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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