Weekly SLA Customer Report

06/01/2018

Customer

Database ID

BOH_Production

55

Harddisk Usage BOHABSO01

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
06/01/2018 61 0 63 0 83 0
05/01/2018 61 0 62 0 84 0
04/01/2018 61 100 63 300 85 80
03/01/2018 60 0 62 0 85 0
02/01/2018 60 0 63 0 87 0
01/01/2018 61 0 63 0 87 0
31/12/2017 61 0 62 0 88 0
Harddisk Usage BOHABS02

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
06/01/2018 50 100 33 300 83 80
05/01/2018 50 100 34 300 84 80
04/01/2018 50 100 34 300 85 80
03/01/2018 50 100 33 300 85 80
02/01/2018 50 100 34 300 87 80
01/01/2018 50 100 34 300 87 80
3111212017 50 100 34 300 88 80
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Database Performance BOHABS01_DB_Primary
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Database Performance BOHABS02_DB_Standby
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Customer

Database ID

BOH_Production

55

DATABASE SIZE

BOHABS01_DB_Primary

Database Size (GB)

Monitor Date
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Database growth over last month

Database Tablespace

BOHABS01_DB_Primary
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Standby Database Health BOH_Production
Recovery lag for last 7 days
5 :
|
| |
4 :
| |
3 \ ‘ ‘
\ | \ / \
2 \ 3 \ j \ - 30/12/2017
1 L ‘ | | _ - _ 31/12/2017
1] AV [ il \ ——01/01/2018
i I | i [ ——02/01/2018
——03/01/2018
04/01/2018
-1 ——05/01/2018
06/01/2018
2
-3
-4
-5

Page 5



