30/12/2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSAPP1-RHEL

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
30/12/2017 71 91 25
29/12/2017 71 91 25
28/12/2017 71 91 25
2711212017 71 91 25
26/12/2017 71 91 25
25/12/2017 71 91 25
24/12/2017 71 91 25
Harddisk Usage VOS_PRD_ABSAPP2-RHEL

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
30/12/2017 79 91 18
29/12/2017 79 91 18
28/12/2017 79 91 18
27/12/2017 79 91 18
26/12/2017 79 91 18
25/12/2017 79 91 18
24/12/2017 79 91 18
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSORA1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) /u02/oradat /u02/oradat /u02/oradat
30/12/2017 14 72 59 18 344 267
29/12/2017 14 72 59 18 344 267
28/12/2017 14 72 59 18 344 267
2711212017 14 72 59 18 344 267
26/12/2017 14 72 59 18 344 267
2511212017 14 72 59 18 344 267
2411212017 14 72 59 18 344 267

Harddisk Usage VOS_PRD_ABSWEB1-RHEL

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
30/12/2017 23 48 35
29/12/2017 23 48 35
28/12/2017 23 48 35
2711212017 23 48 35
26/12/2017 23 48 35
25/12/2017 23 48 35
24/12/2017 23 48 35
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Weekly SLA Customer Report

30/12/2017

Customer

Database ID

Harddisk Usage

VOS_Production

68

VOS_PRD_ABSWEB2-RHEL

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)

30/12/2017 84 48

29/12/2017 84 48

28/12/2017 84 48

27/12/2017 84 48

26/12/2017 84 48

25/12/2017 84 48

24/12/2017 84 48
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Database ID 68
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Database Performance VOSBIDB_Production

DB Processes Max 500
DB Sessions Max 772
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

DB Processes Max 200
DB Sessions Max 322

140
A
120 : SO R P AL L = v e
WMMWMMMMMMMWM"M“M%W‘MW AN L MMWWMM’WMWMJWMMW = MWWNWMMWMMWWJW“Hmwwwﬁm‘”m
100 st \ ‘ ’Mj
Josy . 5 A A penluub i uh "“‘“W ‘ Wm} e g s A k
gt
80 ™
60
40 ——DB Processes Used
DB Sessions Used
——Users Connected
20
0
25/12/2017 26/12/2017 27/12/2017 28/12/2017 29/12/2017 30/12/2017
7
6
5
4
° ]
2 T T —Session Active
. | | | W
0
25/12/2017 26/12/2017 27/12/2017 28/12/2017 29/12/2017 30/12/2017

Page 5



30/12/2017

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

VOS_Production
68

Customer
Database ID

VOSBIDB_Production

DATABASE SIZE

Database growth over last month
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DATABASE SIZE

Database growth over last month
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30/12/2017

' Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Tablespace VOSBIDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30/12/2017 ABSDATA 2 23 12
INDX 2 32 _
29/12/2017 ABSDATA 2 23 12
INDX 2 32 _
28/12/2017 ABSDATA 2 23 12
INDX 2 32 _
27/12/2017 ABSDATA 2 23 12
INDX 2 32 _
26/12/2017 ABSDATA 2 23 12
INDX 2 32 _
25/12/2017 ABSDATA 2 23 12
INDX 2 32 _
24/12/2017 ABSDATA 2 23 12
INDX 2 32 _
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30/12/2017

- Laundry
A Business
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Tablespace VOSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30/12/2017 ABSDATA 2 47 15
INDX 2 141 12
29/12/2017 ABSDATA 2 47 15
INDX 2 141 12
28/12/2017 ABSDATA 2 47 15
INDX 2 141 12
27/12/2017 ABSDATA 2 47 15
INDX 2 141 12
26/12/2017 ABSDATA 2 47 15
INDX 2 141 12
25/12/2017 ABSDATA 2 47 15
INDX 2 141 12
24/12/2017 ABSDATA 2 47 15
INDX 2 141 12
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Customer VOS_Production
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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