30/12/2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
30/12/2017 25 241 171
29/12/2017 25 241 171
28/12/2017 25 241 171
2711212017 26 241 171
26/12/2017 26 241 170
25/12/2017 26 241 170
24/12/2017 26 241 170
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
30/12/2017 31 241 159
29/12/2017 31 241 159
28/12/2017 31 241 159
27/12/2017 31 241 159
26/12/2017 31 241 158
25/12/2017 31 241 158
24/12/2017 31 241 158
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30/12/2017

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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BS

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)
30/12/2017 91 247 22
29/12/2017 91 247 22
28/12/2017 91 247 22
27/12/2017 91 247 22
26/12/2017 91 247 22
25/12/2017 91 247 22
24/12/2017 91 247 22
Harddisk Usage AUJ_PRD_ORACLE4
Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk
space on / space on / space on / space on space on space on / space on space on space on
(%) (Gb) (Gb) Ibk (%) bk (Gb) bk (Gb) Idata (%) Idata (Gb) /da /data
30/12/2017 98 534 10 71 4,436 1,223 81 4,436 785
29/12/12017 98 534 10 71 4,436 1,234 81 4,436 785
28/12/2017 98 534 10 71 4,436 1,232 81 4,436 785
2711212017 98 534 10 71 4,436 1,227 81 4,436 785
26/12/2017 98 534 10 71 4,436 1,226 81 4,436 785
2511212017 98 534 10 71 4,436 1,223 81 4,436 785
2411212017 98 534 10 71 4,436 1,218 81 4,436 785
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Weekly SLA Customer Report

30/12/2017

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE5

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
30/12/2017 98 534 11 95 4,436 230 81 4,436 789
29/12/2017 98 534 11 94 4,436 233 81 4,436 788
28/12/2017 98 534 11 94 4,436 232 81 4,436 788
2711212017 98 534 11 95 4,436 231 81 4,436 788
26/12/2017 98 534 11 95 4,436 229 81 4,436 788
25/12/2017 98 534 11 95 4,436 222 81 4,436 788
24/12/2017 98 534 11 95 4,436 217 81 4,436 788
Harddisk Usage AUJ_PRD_ORACLE®6

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
30/12/2017 87 534 64 87 534 64 81 4,436 781
29/12/2017 87 534 67 87 534 67 81 4,436 780
28/12/2017 87 534 67 87 534 67 81 4,436 780
2711212017 87 534 65 87 534 65 81 4,436 780
26/12/12017 88 534 63 88 534 63 81 4,436 780
25/12/2017 89 534 54 89 534 54 81 4,436 780
2411212017 90 534 50 90 534 50 81 4,436 780
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30/12/2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
30/12/2017 12 526 439
29/12/2017 12 526 439
28/12/2017 12 526 439
27112/2017 12 526 439
26/12/2017 12 526 439
25/12/2017 12 526 439
24/12/2017 12 526 439
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‘ Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB4_Primary
200
160 L?JILUR&\ flal. Al 1 vﬂ"_’ﬂh % m"’“—"—"i“l\_‘r_ﬂw\” N e A f‘-J ‘—“—"H’L o n_nf\—mU‘W\—ﬂ—'J‘" HLJ‘HL
/ 7 7
\__HHLLJHMMW,’” Y R et o e S N SN A
I NSy — Ao T
120 / N v 7 e N o T
e 7 e Py [ — T . 7 ’__muw
80
——DB Processes Used
20 DB Sessions Used
——Users Connected
0
25/12/2017 26/12/2017 27/12/2017 28/12/2017 29/12/2017 30/12/2017
12
10
8
6 N |
. W ] ] I ] | Ll
‘ M ——Session Active
) i
0
25/12/2017 26/12/2017 27/12/2017 28/12/2017 29/12/2017 30/12/2017

Page 5



30/12/2017

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41

Database Performance

AUJ_DB5_Standby
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Weekly SLA Customer Report

30/12/2017

Customer AUJ_Production

Database ID 41

Database Performance

AUJ_DB6_Standby2
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Weekly SLA Customer Report

30/12/2017

Customer

Database ID

Database Performance

AUJ_Production

41

AUJDB_BI
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Weekly SLA Customer Report

30/12/2017

Customer AUJ_Production
Database ID 41
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Database Performance AUJDB_BI_TS1
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Weekly SLA Customer Report

AUJ_Production

Customer
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41

Database ID
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ry

AUJ_DB4_Prima

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report
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30/12/2017

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Tablespace AUJ_DB4_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30/12/2017 ABSDATA 2 289
INDX 2 319
29/12/2017 ABSDATA 2 289
INDX 2 319
28/12/2017 ABSDATA 2 289
INDX 2 319
27/12/2017 ABSDATA 2 288
INDX 2 318
26/12/2017 ABSDATA 2 288
INDX 2 318
25/12/2017 ABSDATA 2 287
INDX 2 317
24/12/2017 ABSDATA 2 287
INDX 2 317
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Weekly SLA Customer Report

30/12/2017

Customer
Database ID

AUJ_Production
41

Database Tablespace

Date
30/12/2017

29/12/2017

28/12/2017

27/12/2017

26/12/2017

25/12/2017

24/12/2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

2
2
2
2
2
2
2
2
2
2
2
2
2
2

Usedsize (Gb)

92
201
92
201
92
201
92
201
92
201
91
201
91
200

Percentage free

15
15
15
15
15
15
15
15
15
15

15
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Weekly SLA Customer Report

30/12/2017

Customer
Database ID

AUJ_Production
41

BS

Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
30/12/2017 ABSDATA 2 220
INDX 2 286
29/12/2017 ABSDATA 2 220
INDX 2 286
28/12/2017 ABSDATA 2 220
INDX 2 286
27/12/2017 ABSDATA 2 220
INDX 2 286
26/12/2017 ABSDATA 2 220
INDX 2 286
25/12/2017 ABSDATA 2 220
INDX 2 286
24/12/2017 ABSDATA 2 220
INDX 2 286
Bl Status and last ETL error for AUJDB_BI_TS1
Mon 25/12/2017 | Tue 26/12/2017 Wed 27/12/2017 | Thu 28/12/2017 Fri 29/12/2017 Sat 30/12/2017
ABS DataWarehouse ETL Health OK OK OK OK OK OK
ABS DWHStaging ETL Health OK OK OK OK OK OK
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Weekly SLA Customer Report

30/12/2017

Customer AUJ_Production
Database ID 41

Standby Database Health

AUJ_Production

Recovery lag for last 7 days
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Weekly SLA Customer Report

30/12/2017

Customer
Database ID

AUJ_Production

41

ABSSolute Application Server Services
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report
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Customer AUJ_Production '
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 A Business
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Disaster per ABS component
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