Weekly SLA Customer Report

23/12/2017

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_PRD_ABSAPP1-RHEL

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
23/12/2017 71 91 25
22/12/2017 71 91 25
21/12/2017 71 91 25
20/12/2017 71 91 25
19/12/2017 71 91 25
18/12/2017 71 91 25
1711212017 71 91 25
Harddisk Usage VOS_PRD_ABSAPP2-RHEL

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
23/12/2017 79 91 18
22/12/2017 79 91 18
2111212017 79 91 18
20/12/2017 79 91 18
19/12/2017 79 91 18
18/12/2017 79 91 18
17/12/2017 79 91 18
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSORA1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) /u02/oradat /u02/oradat /u02/oradat
2311212017 14 72 59 18 344 267
221212017 14 72 59 18 344 267
21112/2017 14 72 59 18 344 267
20/12/2017 14 72 59 18 344 267
19/12/2017 14 72 59 18 344 267
18/12/2017 14 72 59 18 344 267
171122017 14 72 59 18 344 267

Harddisk Usage VOS_PRD_ABSWEB1-RHEL

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
23/12/2017 23 48 35
22/12/2017 23 48 35
21/12/2017 23 48 35
20/12/2017 23 48 35
19/12/2017 23 48 35
18/12/2017 23 48 35
17/12/2017 23 48 35
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Weekly SLA Customer Report

23/12/2017

Customer

Database ID

Harddisk Usage

VOS_Production

68

VOS_PRD_ABSWEB2-RHEL

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)

23/12/2017 84 48

22/12/2017 84 48

21112/2017 84 48

20/12/2017 84 48

19/12/2017 84 48

18/12/2017 84 48

17/12/2017 84 48
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Customer VOS_Production
Database ID 68

Database Performance VOSBIDB_Production

DB Processes Max 500
DB Sessions Max 772
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Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

DB Processes Max 200
DB Sessions Max 322

140
120 0 ’Mwwﬂwmﬁﬂmhmwwwww ity
Wv\wwwwmwmwwwwwmmmmwwwwWMWWWMMWM | J Mw)"rﬂ“ WWMMWMWWMW“"MMM
100 e
P L S —
s it S
B ki s F— i 1W“M“M : A PWWW%WMW
T
60
40 ——DB Processes Used
DB Sessions Used
20 ——Users Connected
0
18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

| TTIT
IE HM —Session Active

18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

Page 5



23/12/2017

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

VOS_Production
68

Customer
Database ID

VOSBIDB_Production

DATABASE SIZE

Database growth over last month
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VOSDB_ Production

DATABASE SIZE

Database growth over last month

200

160

120
80

(g9) az15 aseqejeq

40

[2)
mﬂ\\ O\N\
%, <,
9, %
%&e«\e
9, %
S
9, <
,OGM\N\N\N\Q
9, %
,onvv\\v,«\B
9, <
W
a, <,
9, %
W
@,
SIZN
@ %
,OQ \an
%
oL S
LN
2 %,
,oe \an
DRSS
Oy \an
& 7%
v, %
% ‘o
<. %
9y \an
r@ N
Zo, <
Oy \Qov
o %
Oy \an
A N
4 <y
LN
& 0«\
EN
AR
,00 \Qn.v
7 O
4 <
0y \QW
Q ~
Z. <
00 \QW
q ~
2. <,
% (2
)
& % “
el \an
S0, <,
s 0
)
P
00, <2,
)
@ &
. <,
00 QA.V
0,0,
0y 40
S @
%Q,o <
SIZN
. "%,
LN
Z, ~
O, <
Oy \Qov
<,
0 @
]
©
[=]
S
o
=
c
o
=

Page 6



23/12/2017

' Laundry
A Business
‘I Solutions
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Customer VOS_Production
Database ID 68

Database Tablespace VOSBIDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 23 12
INDX 2 32 _
22/12/2017 ABSDATA 2 23 12
INDX 2 32 _
21/12/2017 ABSDATA 2 23 12
INDX 2 32 _
20/12/2017 ABSDATA 2 23 12
INDX 2 32 _
19/12/2017 ABSDATA 2 23 12
INDX 2 32 _
18/12/2017 ABSDATA 2 23 12
INDX 2 32 _
17/12/2017 ABSDATA 2 23 12
INDX 2 32 _
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Tablespace VOSDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 47 15
INDX 2 141 12
22/12/2017 ABSDATA 2 47 15
INDX 2 141 12
21/12/2017 ABSDATA 2 47 15
INDX 2 141 12
20/12/2017 ABSDATA 2 47 15
INDX 2 141 12
19/12/2017 ABSDATA 2 47 15
INDX 2 141 12
18/12/2017 ABSDATA 2 47 15
INDX 2 141 12
17/12/2017 ABSDATA 2 46 _
INDX 2 140 13
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Weekly SLA Customer Report

23/12/2017

Customer

Database ID

VOS_Production

68

ABSSolute Application Server Services

Mb / day
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Weekly SLA Customer Report

23/12/2017

Customer

Database ID

VOS_Production

68

ABSSolute Application ReportServer Services

Mb / day
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Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Weekly SLA Customer Report

Customer VOS_Production - Laundry

Database ID 68 H
~N2Z Business

Solutions

Disaster per ABS component
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