Weekly SLA Customer Report

23/12/2017

Customer

Database ID

Harddisk Usage

SPI_Production

49

SPI_PRD_ORACLE1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
23/12/2017 29 95 51 100
22/12/2017 29 95 51 100
21/12/2017 29 95 51 100
20/12/2017 29 95 51 100
19/12/2017 29 95 51 100
18/12/2017 29 95 51 100
17112/2017 29 95 51 100
Harddisk Usage SPI_Webserver

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) e: (%) e: (Gb)
23/12/2017 17 60 55 80
22/12/2017 17 60 55 80
21/12/2017 17 60 55 80
20/12/2017 17 60 55 80
19/12/2017 17 60 55 80
18/12/2017 17 60 55 80
1712/2017 17 60 55 80

BS

Laundry
Business
Solutions

Page 1



23/12/2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer SPI_Production
Database ID 49

Database Performance SPIDB_Production

DB Processes Max 150
DB Sessions Max 248

80

70

60 - | | - . . | " ,
P ¥ e T e T e o F T e Ty T

=
P
|

50

40

30

n
1 L . e e | . PR PRV, 1 PRI s D S S () PO U U S NS Ty [ R NI U IR

——DB Processes Used
20 DB Sessions Used
——Users Connected

18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

3.2

28

24

—Session Active
0.8

0.4

18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

Page 2



23/12/2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer SPI_Production
Database ID 49

Database Performance SPIDB_Standby

DB Processes Max 150
DB Sessions Max 248
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23/12/2017

Customer

SPI_Production

Database ID 49

DATABASE SIZE SPIDB_Production

Database Size (GB)

Database growth over last month

Database Tablespace SPIDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 4
INDX 2 4
22/12/2017 ABSDATA 2 4
INDX 2 4
21/12/2017 ABSDATA 2 4
INDX 2 4
20/12/2017 ABSDATA 2 4
INDX 2 4
19/12/2017 ABSDATA 2 4
INDX 2 4
18/12/2017 ABSDATA 2 4
INDX 2 4
17/12/2017 ABSDATA 2 4
INDX 2 4
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