23/12/2017

Weekly SLA Customer Report

Customer PUS Production
Database ID 79

Laundry
Business
Solutions

BS

Harddisk Usage PUS_PRD_GTH-ABS01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on/ space on/ space on/ space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /home (%) 1u01 (%) /u01 (Gb) /u01 (Gb)
23/12/2017 76 17 46 25 13 76 60 20 8
22/12/2017 76 17 47 25 13 76 60 20 8
21/12/2017 76 17 47 25 13 76 60 20 8
20/12/2017 76 17 48 25 13 76 60 20 8
19/12/2017 76 17 48 25 13 76 61 20 8
18/12/2017 76 17 48 25 13 76 61 20 8
17/12/2017 76 17 49 25 13 76 61 20 8
Harddisk Usage PUS_PRD_GTH-ABS01-STB

Free disk Total disk Used disk Free disk

space on / space on/ space on/ space on

(%) (Gb) (Gb) /home (%)
23/12/2017 92 17 92
22/12/2017 92 17 92
21/12/2017 92 17 92
20/12/2017 92 17 92
19/12/2017 92 17 92
18/12/2017 92 17 92
17/12/2017 92 17 92

Page 1



23/12/2017

Weekly SLA Customer Report

Customer PUS Production
Database ID 79

Laundry
Business
Solutions

BS

Harddisk Usage PUS_PRD_GTH-ABSBI01

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on space on space on space on space on

(%) (Gb) (Gb) labs (%) labs (Gb) labs (Gb) /home (%) 1u01 (%) /u01 (Gb) /u01 (Gb)
2311212017 86 13 60 25 10 86 20 19
221212017 86 13 60 25 10 86 20 19
21112/2017 86 13 60 25 10 86 20 19
20/12/2017 86 13 60 25 10 86 20 18
19/12/2017 86 13 61 25 10 86 20 18
18/12/2017 86 13 61 25 10 86 20 18
17122017 86 13 62 25 10 86 20 18
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Database Performance PUSDB_BI

DB Processes Max 300
DB Sessions Max 472
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Database Performance PUSDB_Production

DB Processes Max 600
DB Sessions Max 924
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Database growth over last month
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Database Tablespace PUSDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 2
INDX 2 2
22/12/2017 ABSDATA 2 2
INDX 2 2
21/12/2017 ABSDATA 2 2
INDX 2 2
20/12/2017 ABSDATA 2 2
INDX 2 2
19/12/2017 ABSDATA 2 2
INDX 2 2
18/12/2017 ABSDATA 2 2
INDX 2 2
17/12/2017 ABSDATA 2 2
INDX 2 2
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Customer
Database ID

PUS Production
79

Database Tablespace

PUSDB_Production

BS

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 0
INDX 2 2
22/12/2017 ABSDATA 2 0
INDX 2 2
21/12/2017 ABSDATA 2 0
INDX 2 2
20/12/2017 ABSDATA 2 0
INDX 2 2
19/12/2017 ABSDATA 2 0
INDX 2 2
18/12/2017 ABSDATA 2 0
INDX 2 2
17/12/2017 ABSDATA 2 0
INDX 2 2
Bl Status and last ETL error for PUSDB_BI
Mon 18/12/2017 Tue 19/12/2017 Wed 20/12/2017 Thu 21/12/2017 Fri 22/12/2017 Sat 23/12/2017
ABS DataWarehouse ETL Health OK OK Not OK Not OK OK OK
ABS DWHStaging ETL Health OK OK Not OK Not OK OK OK

Bl last ETL error for

PUSDB_BI

Wed, 20-12-2017

Thu, 21-12-2017

ORA-03135: Verbindung verloren

ORA-03135: Verbindung verloren
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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——PUS_PRD_GTH-ABS01_SLT1_APP

23/12/2017

—PUS_PRD_GTH-ABS01_SLT1_APP
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180 '
160 ——
140 : e — —
120 AW —
Y L v/'” T\ .
g 100
P 80
s
60
40
20 ——PUS_PRD_GTH-ABS01_SLT1_W4M
0 PUS_PRD_GTH-ABS01_SLT1_WPO

16/12/2017 17/12/2017 18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017
MONITORDATE

Page 10



23/12/2017

Weekly SLA Customer Report

Customer PUS Production ' Laundry
Database ID 79 ‘\-‘ Business
N7 Solutions

Disaster per ABS component
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