Weekly SLA Customer Report

23/12/2017

Customer

Database ID

Harddisk Usage

PCO Production

44

PCO_PRD_ORACLE1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
23112/2017 61 279 26 838
22/12/2017 61 279 27 838
21/12/12017 61 279 26 838
20/112/2017 61 279 29 838
19/12/2017 61 279 32 838
18/12/2017 61 279 30 838
17112/2017 61 279 20 838
Harddisk Usage PCO_PRD_ORACLE2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
23/12/2017 76 279 38 838
22/12/2017 76 279 38 838
2111212017 76 279 39 838
20/12/2017 76 279 39 838
19/12/2017 76 279 40 838
18/12/2017 76 279 40 838
171212017 76 279 40 838
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Customer

Database ID

Database Performance

PCO Production
44

PCODB_Production

DB Processes Max 300
DB Sessions Max 480

140
120
100 |ty WM T WL*W L I ] -
| e | AL . | . A A i, L) m
w‘““ﬂ“‘ﬂl”\bw \' HM"U W”“J“*J‘“vfwﬂm}w"uw‘“ “‘M\ﬂm}'\wu‘ihm Jhﬂ JLM’L M W\Jﬂ“‘u’ ""“M»Lf\m}'\wuﬂﬂ \""‘A—"'“r'l"\wﬂumﬁ'ﬁ \N* *NVWMM"MML‘H’J"J m\‘\r-i“r“‘ﬂ"*\/4 1"n“M M‘W ”J\Ju",],,ﬂ ’L’LLL“MMM%WWMM L'\mﬂv\“rw\}"} J‘LM "VJyM"]HL’H'J‘WWFWWW/ﬂmewJl ‘“'ww
80
J
i
60 |y MM\MM e, . 1Y J-)\H}\WLIM‘I‘\LVL«{J L , . lrlrw’UL“h MMW 4 1AL Akl AL y ) A I
[T S W TN P T LT ST S U LT i LA e T RS Ry v R T R LU VL R W R
40 ——DB Processes Used
DB Sessions Used
——Users Connected
20
0
18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017
10
8
. |
. | ||
} —Session Active
2
I I
RN
0
18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

BS

Laundry
Business
Solutions

Page 2



Weekly SLA Customer Report

23/12/2017

Customer PCO Production
Database ID 44

Database Performance PCODB_Standby
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DATABASE SIZE PCODB_Production

Database growth over last month
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Database Tablespace PCODB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 85
INDX 2 158
22/12/2017 ABSDATA 2 85
INDX 2 158
21/12/2017 ABSDATA 2 85
INDX 2 158
20/12/2017 ABSDATA 2 85
INDX 2 157
19/12/2017 ABSDATA 2 85
INDX 2 157
18/12/2017 ABSDATA 2 85
INDX 2 157
17/12/2017 ABSDATA 2 85
INDX 2 157
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Customer PCO Production
Database ID 44

Standby Database Health PCO Production
Recovery lag for last 7 days
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