23/12/2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Harddisk Usage FIS_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
2311212017 78 279 40 279 23 373
221212017 78 279 39 279 23 373
21/12/2017 78 279 39 279 23 373
20/12/2017 78 279 39 279 23 373
19/12/2017 78 279 40 279 23 373
18/12/2017 78 279 40 279 23 373
17/12/12017 78 279 40 279 23 373
Harddisk Usage FIS_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
23112/2017 70 279 25 279 21 373
22/12/2017 70 279 25 279 21 373
21/12/2017 70 279 25 279 21 373
20/12/2017 70 279 25 279 21 373
19/12/2017 70 279 25 279 21 373
18/12/2017 70 279 26 279 21 373
1711212017 70 279 26 279 21 373
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Database Performance FISDB_Production

DB Processes Max 150
DB Sessions Max 264

140

120 “‘"MHML- oy 0 ™,

I e pw‘f' ) A —
Y Ly A i A

| vttt [
Lot P “ \/ A ) Vg ) I, iy, N
N NS, O P R T RN W \x\,nvwmmm,,uu oA o
4

il

100

| Yy TR S P Juﬂqj ol ;
| e 7 Ly o “LMMJ . — TN

Y P
P, . Jye

| !
" ¢ - — e . oy
S T [T A ! L,.m._,_wuw-%awr L"h—'wl‘

80

pa

Sothenrts e L

60

40 ——DB Processes Used
DB Sessions Used

20 ——Users Connected

18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

—Session Active

18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

Page 2



23/12/2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Database Performance FISDB_Standby

DB Processes Max 150
DB Sessions Max 264
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23/12/2017

Customer

FIS_Production
Database ID 46

DATABASE SIZE

FISDB_Production

Database Size (GB)

200

Database growth over last month

Database Tablespace

FISDB_Production

Date
23/12/2017

22/12/2017

21/12/2017

20/12/2017

19/12/2017

18/12/2017

17/12/2017

Tablespace Name
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Standby Database Health FIS_Production

Recovery lag for last 7 days
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