Weekly SLA Customer Report

23/12/2017

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOBI

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
2311212017 31 68 50 68 30 68
221212017 31 68 50 68 32 68
21112/2017 31 68 50 68 32 68
20/12/2017 31 68 50 68 33 68
19/12/2017 31 68 50 68 33 68
18/12/2017 31 68 50 68 33 68
1711212017 31 68 50 68 33 68
Harddisk Usage CLO_PRD_CLO_ORACLE_001

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
23112/2017 15 137 39 137 63 107
2211212017 15 137 39 137 62 107
21/12/2017 15 137 39 137 65 107
20/12/2017 16 137 39 137 68 107
19/12/2017 16 137 39 137 68 107
18/12/2017 16 137 39 137 67 107
1711212017 16 137 39 137 65 107
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Weekly SLA Customer Report

23/12/2017

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO_ORACLE_002

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
2311212017 26 273 17 137 84 107
221212017 26 273 17 137 84 107
21112/2017 26 273 17 137 86 107
20/12/2017 26 273 17 137 89 107
19/12/2017 26 273 17 137 89 107
18/12/2017 26 273 17 137 88 107
171122017 26 273 17 137 86 107
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Customer CLO Production
Database ID 38

Database Performance CLODB_Production

DB Processes Max 500
DB Sessions Max 792

140

120

Al n.. \1 | e WYV M Wb ﬁ\ N. J\ AT \‘.\ IR
i Wf U Weth 11 g 1 T | R
’ HMJW NHMM e f[h i H‘L“mmhﬂwm_‘wwu WM wia, .LI_AMJW " wmm__» 5% Feigwo rN A Mnu.w bt Pl

80 inf i At

60 W‘\ﬂ ‘Unwm s ﬂ& A ﬂr nﬁw% ;MAW fﬂfmn'/ﬂkﬂm nﬂ mﬁ“ﬂkﬁwpﬂﬂﬁ" Mty
LnJLMme r mlwuu—d L el b ] ! 1wuuwj

40 ——DB Processes Used
DB Sessions Used
——Users Connected

20

0

18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

|||
il I
N

(M)
\‘ H ‘ ——Session Active
AT N u [

18/12/2017 19/12/2017 20/12/2017 21/12/2017 22/12/2017 23/12/2017

Page 3



23/12/2017

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Performance CLODB_Standby

DB Processes Max 500
DB Sessions Max 792
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Customer CLO Production
Database ID 38

Database Performance CLODB_Test

DB Processes Max 500
DB Sessions Max 792
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BS

CLO Production
38

Customer
Database ID

CLODB_Production

DATABASE SIZE

Database growth over last month
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CLODB_Test

DATABASE SIZE

Database growth over last month
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Customer CLO Production
Database ID 38

Database Tablespace CLODB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 56
INDX 2 48
22/12/2017 ABSDATA 2 56
INDX 2 48
21/12/2017 ABSDATA 2 56
INDX 2 48
20/12/2017 ABSDATA 2 56
INDX 2 48
19/12/2017 ABSDATA 2 56
INDX 2 48
18/12/2017 ABSDATA 2 55
INDX 2 48
17/12/2017 ABSDATA 2 55
INDX 2 48
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Customer CLO Production
Database ID 38

Database Tablespace CLODB_Test
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23/12/2017 ABSDATA 2 50
INDX 2 44
22/12/2017 ABSDATA 2 50
INDX 2 44
21/12/2017 ABSDATA 2 50
INDX 2 44
20/12/2017 ABSDATA 2 50
INDX 2 44
19/12/2017 ABSDATA 2 50
INDX 2 44
18/12/2017 ABSDATA 2 50
INDX 2 44
17/12/2017 ABSDATA 2 50
INDX 2 44
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Customer CLO Production
Database ID 38

Standby Database Health CLO Production
Recovery lag for last 7 days
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ABSSolute Application Server Services
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Avg memory used per ABS Server Service
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Avg memory used per ReportServer Service
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Customer CLO Production
Database ID 38

ABSSolute Application ReportServer Services
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Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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