
Weekly SLA Customer Report
23/12/2017

Customer

Database ID

BCH Production

 28

Harddisk Usage BCH_PRD_ORCDB1

Free disk 

space on 

c: (%)

Total disk 

space on 

c: (Gb)

Free disk 

space on 

d: (%)

Total disk 

space on 

d: (Gb)

23/12/2017 43 278 18 278

22/12/2017 42 278 18 278

21/12/2017 42 278 18 278

20/12/2017 42 278 18 278

19/12/2017 40 278 18 278

18/12/2017 39 278 18 278

17/12/2017 39 278 18 278

Harddisk Usage BCH_PRD_ORCDB2

Free disk 

space on 

c: (%)

Total disk 

space on 

c: (Gb)

Free disk 

space on 

d: (%)

Total disk 

space on 

d: (Gb)

23/12/2017 40 278 18 278

22/12/2017 40 278 18 278

21/12/2017 40 278 18 278

20/12/2017 40 278 18 278

19/12/2017 39 278 18 278

18/12/2017 38 278 18 278

17/12/2017 38 278 18 278
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Database Performance BCHDB_Production
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Database Performance BCHDB_Standby

0

4

8

12

16

20

24

28

1,
51

3,
58

7,
65

3.
00

1,
51

3,
58

9,
21

3.
00

1,
51

3,
59

0,
77

3.
00

1,
51

3,
59

2,
33

3.
00

1,
51

3,
59

3,
89

4.
00

1,
51

3,
59

5,
45

4.
00

1,
51

3,
59

7,
01

3.
00

1,
51

3,
59

8,
57

3.
00

1,
51

3,
60

0,
13

4.
00

1,
51

3,
60

1,
69

3.
00

1,
51

3,
60

3,
25

4.
00

1,
51

3,
60

4,
81

5.
00

1,
51

3,
60

6,
37

5.
00

1,
51

3,
60

7,
93

4.
00

1,
51

3,
60

9,
49

5.
00

1,
51

3,
61

1,
05

5.
00

1,
51

3,
61

2,
55

5.
00

1,
51

3,
61

4,
11

6.
00

1,
51

3,
61

5,
67

5.
00

1,
51

3,
61

7,
23

6.
00

1,
51

3,
61

8,
79

6.
00

1,
51

3,
62

0,
35

6.
00

1,
51

3,
62

1,
91

6.
00

1,
51

3,
62

3,
41

7.
00

1,
51

3,
62

4,
97

7.
00

1,
51

3,
62

6,
53

7.
00

1,
51

3,
62

8,
09

7.
00

1,
51

3,
62

9,
65

7.
00

1,
51

3,
63

1,
21

7.
00

1,
51

3,
63

2,
77

7.
00

1,
51

3,
63

4,
27

8.
00

1,
51

3,
63

5,
83

8.
00

1,
51

3,
63

7,
39

8.
00

1,
51

3,
63

8,
95

8.
00

1,
51

3,
64

0,
51

8.
00

1,
51

3,
64

2,
07

8.
00

1,
51

3,
64

3,
63

9.
00

1,
51

3,
64

5,
19

9.
00

1,
51

3,
64

6,
75

9.
00

1,
51

3,
64

8,
31

9.
00

1,
51

3,
64

9,
87

9.
00

1,
51

3,
65

1,
43

9.
00

1,
51

3,
65

2,
99

9.
00

1,
51

3,
65

4,
56

0.
00

1,
51

3,
65

6,
12

0.
00

1,
51

3,
65

7,
68

0.
00

1,
51

3,
65

9,
24

0.
00

1,
51

3,
66

0,
80

0.
00

1,
51

3,
66

2,
36

1.
00

DB Processes Used
DB Sessions Used
Users Connected

18/12/2017 19/12/2017

0

0.2

0.4

0.6

0.8

1

1,
51

3,
58

7,
65

3.
00

1,
51

3,
58

9,
21

3.
00

1,
51

3,
59

0,
77

3.
00

1,
51

3,
59

2,
33

3.
00

1,
51

3,
59

3,
89

4.
00

1,
51

3,
59

5,
45

4.
00

1,
51

3,
59

7,
01

3.
00

1,
51

3,
59

8,
57

3.
00

1,
51

3,
60

0,
13

4.
00

1,
51

3,
60

1,
69

3.
00

1,
51

3,
60

3,
25

4.
00

1,
51

3,
60

4,
81

5.
00

1,
51

3,
60

6,
37

5.
00

1,
51

3,
60

7,
93

4.
00

1,
51

3,
60

9,
49

5.
00

1,
51

3,
61

1,
05

5.
00

1,
51

3,
61

2,
61

5.
00

1,
51

3,
61

4,
17

6.
00

1,
51

3,
61

5,
73

5.
00

1,
51

3,
61

7,
29

6.
00

1,
51

3,
61

8,
85

6.
00

1,
51

3,
62

0,
41

6.
00

1,
51

3,
62

1,
97

6.
00

1,
51

3,
62

3,
53

7.
00

1,
51

3,
62

5,
09

7.
00

1,
51

3,
62

6,
65

6.
00

1,
51

3,
62

8,
21

7.
00

1,
51

3,
62

9,
77

7.
00

1,
51

3,
63

1,
33

7.
00

1,
51

3,
63

2,
89

7.
00

1,
51

3,
63

4,
45

8.
00

1,
51

3,
63

6,
01

8.
00

1,
51

3,
63

7,
57

8.
00

1,
51

3,
63

9,
13

8.
00

1,
51

3,
64

0,
69

8.
00

1,
51

3,
64

2,
25

7.
00

1,
51

3,
64

3,
81

9.
00

1,
51

3,
64

5,
37

9.
00

1,
51

3,
64

6,
93

9.
00

1,
51

3,
64

8,
49

9.
00

1,
51

3,
65

0,
05

9.
00

1,
51

3,
65

1,
61

9.
00

1,
51

3,
65

3,
17

9.
00

1,
51

3,
65

4,
74

0.
00

1,
51

3,
65

6,
30

0.
00

1,
51

3,
65

7,
86

0.
00

1,
51

3,
65

9,
42

0.
00

1,
51

3,
66

0,
98

0.
00

1,
51

3,
66

2,
54

1.
00

Session Active

18/12/2017 19/12/2017

Page 3



Weekly SLA Customer Report
23/12/2017

Customer

Database ID

BCH Production

 28

DATABASE SIZE BCHDB_Production

0

40

80

120

160

200

240

20
17

-D
ec

-0
1

20
17

-D
ec

-0
2

20
17

-D
ec

-0
3

20
17

-D
ec

-0
4

20
17

-D
ec

-0
5

20
17

-D
ec

-0
6

20
17

-D
ec

-0
7

20
17

-D
ec

-0
8

20
17

-D
ec

-0
9

20
17

-D
ec

-1
0

20
17

-D
ec

-1
1

20
17

-D
ec

-1
2

20
17

-D
ec

-1
3

20
17

-D
ec

-1
4

20
17

-D
ec

-1
5

20
17

-D
ec

-1
6

20
17

-D
ec

-1
7

20
17

-D
ec

-1
8

20
17

-D
ec

-1
9

20
17

-D
ec

-2
0

20
17

-D
ec

-2
1

20
17

-D
ec

-2
2

20
17

-D
ec

-2
3

20
17

-N
ov

-2
4

20
17

-N
ov

-2
5

20
17

-N
ov

-2
6

20
17

-N
ov

-2
7

20
17

-N
ov

-2
8

20
17

-N
ov

-2
9

20
17

-N
ov

-3
0

Monitor Date

D
a

ta
b

a
s

e
 S

iz
e

 (
G

B
)

Database growth over last month

Database Tablespace BCHDB_Production

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

23/12/2017 ABSDATA  2  41  20

INDX  2  192  15

22/12/2017 ABSDATA  2  41  20

INDX  2  192  15

21/12/2017 ABSDATA  2  41  20

INDX  2  192  15

20/12/2017 ABSDATA  2  41  20

INDX  2  192  15

19/12/2017 ABSDATA  2  41  20

INDX  2  192  15

18/12/2017 ABSDATA  2  41  20

INDX  2  192  15

17/12/2017 ABSDATA  2  41  20

INDX  2  192  15
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BCH ProductionStandby Database Health

-5

-4

-3

-2

-1

0

1

2

3

4

5

16/12/2017
17/12/2017
18/12/2017
19/12/2017
20/12/2017
21/12/2017
22/12/2017
23/12/2017

Recovery lag for last 7 days

Page 5


