Weekly SLA Customer Report

16/12/2017

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16/12/2017 32 195 86 373 72 373 54 223
15/12/2017 32 195 86 373 72 373 55 223
14/12/2017 32 195 86 373 72 373 55 223
13/12/2017 32 195 86 373 72 373 56 223
12/12/2017 32 195 86 373 73 373 56 223
11122017 32 195 86 373 73 373 57 223
10/12/2017 32 195 86 373 73 373 57 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
16/12/2017 57 195 83 559 70 559 86 363
15/12/2017 57 195 83 559 70 559 86 363
14/12/2017 57 195 83 559 70 559 86 363
13/12/2017 57 195 83 559 70 559 86 363
12/12/2017 58 195 83 559 71 559 87 363
11122017 58 195 83 559 71 559 87 363
10/12/2017 58 195 83 559 71 559 87 363
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Customer
Database ID

Database Performance

RFL_Production
36

RFLDB_Production

DB Processes Max 500
DB Sessions Max 784

180

160

140

120

100

80

60

40

20

0

Laundry
Business
Solutions

BS

b s
liagif, g
! iﬂw \IMWW — Mm‘ Wn JJW \u'xri‘“‘w““l"ﬁh”"* - anw‘,.j\wm T J\Mu% WWA"”V"'W | o " anwwvvrwﬁ%m
W Auimast "
et L/f MWWW /WIW %_%M e\ i PP
|
VJM’WH’“M«P ——DB Processes Used
J\“\qu M} ; WJW M\ PR W,M‘wf ey r VIR Ly e s - MM DB Se(s:sions L:s;;d
v v ——Users Connecte
w M ,«A} | M Mﬁ,‘ "N",\ , 'J.M/*“ i
] T e
11/12/2017 12/12/2017 13/12/2017 14/12/2017 15/12/2017 16/12/2017
‘ ‘ ‘ I TITT
“u]lm ‘ ‘ UU ‘ ‘ H —Session Active
11/12/2017 12/12/2017 13/12/2017 14/12/2017 15/12/2017 16/12/2017

Page 2



Weekly SLA Customer Report

16/12/2017

Customer
Database ID

Database Performance

RFL_Production

RFLDB_Standby
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Customer

RFL_Production
Database ID 36

DATABASE SIZE

RFLDB_Production

Database Size (GB)

140

Database growth over last month

Database Tablespace

RFLDB_Production

Date
16/12/2017

15/12/2017

14/12/2017

13/12/2017

12/12/2017

11/12/2017

10/12/2017

Tablespace Name
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INDX

Filesize (Gb)
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services
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