Weekly SLA Customer Report

09/12/2017

Customer

Database ID

Harddisk Usage

WBL_Production

40

WBL_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
09/12/2017 73 120 79 200 93 200 91 100
08/12/2017 73 120 79 200 93 200 92 100
07/12/2017 73 120 79 200 93 200 92 100
06/12/2017 73 120 79 200 93 200 93 100
05/12/12017 73 120 79 200 93 200 93 100
04/12/2017 73 120 79 200 93 200 93 100
03/12/2017 73 120 79 200 93 200 93 100
Harddisk Usage WBL_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
09/12/2017 74 120 90 200 89 200 95 200
08/12/2017 74 120 90 200 89 200 95 200
07/12/12017 74 120 90 200 89 200 96 200
06/12/2017 74 120 90 200 89 200 96 200
05/12/2017 74 120 90 200 89 200 96 200
04/12/2017 74 120 90 200 89 200 96 200
03/12/2017 74 120 90 200 89 200 96 200
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Customer WBL_Production
Database ID 40

Database Performance WBLDB_Production

DB Processes Max 500
DB Sessions Max 772

100

80 MW - r“h HW‘” )| Ly U‘v‘” s MMM‘WM‘M Py WNH_AM T Jf‘ R ﬂ T

i WWWWWWWWWWW h WWWMWMWWMMWW- ‘M ! bl al gk g \f_t mr ﬁyu—“—hkﬂ—‘-ﬂ_tﬂ_Lu_l—W —‘UT]’HL_I_'DJ\‘—UJMJA_A_J_AM_A_L[

60

40
oAl g VI P N e n o Y ——DB Processes Used
0 T “rmn ) ey s e » ’_rJLﬂ Yy ) ﬁﬁﬂriﬂﬂ—”ﬂrﬂ o ﬂﬂf"‘—*—_w b “Lﬂ’]ﬂg . DB Sessions Used
— — — — —| —Users Connected
0

04/12/2017 05/12/2017 06/12/2017 07/12/2017 08/12/2017 09/12/2017
4
35
3
25
2 ]
1.5
1 —Session Active
0.5
0
04/12/2017 05/12/2017 06/12/2017 07/12/2017 08/12/2017 09/12/2017

Page 2



09/12/2017

Weekly SLA Customer Report

Customer WBL_Production
Database ID 40

Laundry
Business
Solutions

Database Performance WBLDB_Standby

DB Processes Max 500
DB Sessions Max 772
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Customer
Database ID

WBL_Production
40

DATABASE SIZE WBLDB_Production

Database Size (GB)

12

10

Database growth over last month
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Database Tablespace WBLDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
09/12/2017 ABSDATA 2 5
INDX 2 5
08/12/2017 ABSDATA 2 5
INDX 2 5
07/12/2017 ABSDATA 2 5
INDX 2 5
06/12/2017 ABSDATA 2 5
INDX 2 5
05/12/2017 ABSDATA 2 5
INDX 2 5
04/12/2017 ABSDATA 2 5
INDX 2 5
03/12/2017 ABSDATA 2 5
INDX 2 5
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Standby Database Health WBL_Production
Recovery lag for last 7 days
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