Weekly SLA Customer Report

09/12/2017

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
09/12/2017 57 100 83 300 71 300
08/12/2017 58 100 83 300 71 300
07/12/2017 58 100 83 300 72 300
06/12/2017 58 100 85 300 72 300
05/12/2017 57 100 87 300 72 300
04/12/2017 57 100 87 300 73 300
03/12/2017 57 100 87 300 72 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
09/12/2017 56 100 35 300 62 300
08/12/2017 56 100 35 300 62 300
07/12/2017 56 100 35 300 63 300
06/12/2017 56 100 36 300 64 300
05/12/2017 56 100 36 300 64 300
04/12/2017 56 100 36 300 65 300
03/12/2017 56 100 36 300 65 300
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Weekly SLA Customer Report

09/12/2017

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09/12/2017 70 100 37 5
08/12/2017 70 100 37 5
07/12/2017 70 100 37 5
06/12/2017 70 100 37 5
05/12/2017 70 100 37 5
04/12/2017 70 100 37 5
03/12/2017 70 100 37 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09/12/2017 21 40 98 200
08/12/2017 21 40 98 200
07/12/2017 21 40 98 200
06/12/2017 21 40 98 200
05/12/2017 21 40 98 200
04/12/2017 20 40 98 200
03/12/2017 21 40 98 200
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Weekly SLA Customer Report

09/12/2017

Customer

Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
09/12/2017 21 60 60 200
08/12/2017 21 60 60 200
07/12/2017 21 60 60 200
06/12/2017 21 60 60 200
05/12/2017 21 60 60 200
04/12/2017 21 60 60 200
03/12/2017 21 60 60 200
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09/12/2017

Weekly SLA Customer Report

Customer RSS Production
Database ID 52
Database Performance RSSDB_Production

DB Processes Max 150
DB Sessions Max 248
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Weekly SLA Customer Report

09/12/2017

Customer RSS Production

Database ID 52

Database Performance

RSSDB_Standby
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Weekly SLA Customer Report

09/12/2017

Customer

Database ID

RSS Production
52

DATABASE SIZE RSSDB_Production

Database Size (GB)

Database Tablespace
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INDX
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Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Standby Database Health RSS Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

09/12/2017

Customer
Database ID

RSS Production

52

ABSSolute Application Server Services

Mb / day
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Weekly SLA Customer Report

09/12/2017

Customer

Database ID

RSS Production
52

ABSSolute Application ReportServer Services
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Weekly SLA Customer Report

Customer RSS Production
Database ID 52

ABSSolute Web Component Services

Avg memory used per ABS Web component

280
240 :"\\
Y A% Y
200 - —— _ —
\ N/ =
= 160 /
T
Ke]
2 120
80
40
~RSS_PRD_SVRDC022v015_SLT1_WPON
0 RSS_PRD_SVRDC022v015_SLT1_WS2
—RSS_PRD_SVRDC022v015_SLT1_WS4M
02/12/2017 03/12/2017 04/12/2017 05/12/2017 06/12/2017 07/12/2017 08/12/2017 09/12/2017

MONITORDATE

Page 10



09/12/2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Disaster per ABS component
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