Weekly SLA Customer Report

25/11/2017

Customer

Database ID

Harddisk Usage

VEN_Production

35

VEN_PRD_ORACLE1

Free disk Free disk
space on space on
d: (%) e: (%)
25/11/2017 59 42
24/11/2017 60 43
23/11/2017 60 43
22/11/2017 60 43
21/11/2017 59 43
20/11/2017 59 43
19/11/2017 48 43
Harddisk Usage VEN_PRD_ORACLE2
Free disk Free disk Free disk
space on space on space on
c: (%) d: (%) e: (%)
25/11/2017 20 65 42
24/11/2017 20 65 44
23/11/2017 20 65 44
22/11/2017 20 65 44
21/11/2017 20 65 44
20/11/2017 20 65 44
19/11/2017 20 65 44
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Customer

Database ID

Database Performance

VEN_Production

35

VENDB_Production

DB Processes Max

DB Sessions Max
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Customer VEN_Production
Database ID 35

Database Performance VENDB_Standby

DB Processes Max 500
DB Sessions Max 772

40

35

30

25

; i . il LRk ﬁ n

20

——DB Processes Used
DB Sessions Used

‘ ———Users Connected
5 I |
q ﬂ ﬂ - r |, |

0 |

20/11/2017 21/11/2017 22/11/2017 23/11/2017 24/11/2017 25/11/2017

—Session Active

20/11/2017 21/11/2017 22/11/2017 23/11/2017 24/11/2017 25/11/2017

Page 3
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Customer VEN_Production
Database ID 35
DATABASE SIZE VENDB_Production
Database growth over last month
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25/11/2017

24/11/2017

23/11/2017

22/11/2017

21/11/2017

20/11/2017

19/11/2017
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Standby Database Health VEN_Production
Recovery lag for last 7 days
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