Weekly SLA Customer Report

7-10-2017

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLOBI

BS

Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
7-10-2017 32 68 50 68 35 68
6-10-2017 32 68 50 68 32 68
5-10-2017 32 68 50 68 42 68
4-10-2017 32 68 50 68 42 68
3-10-2017 32 68 50 68 43 68
2-10-2017 32 68 50 68 40 68
1-10-2017 32 68 50 68 33 68
Harddisk Usage CLO_PRD_CLO_ORACLE_001
Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
7-10-2017 18 137 39 137 64 107 31 466
6-10-2017 18 137 39 137 63 107 31 466
5-10-2017 18 137 48 137 65 107 31 466
4-10-2017 19 137 49 137 67 107 31 466
3-10-2017 19 137 49 137 67 107 31 466
2-10-2017 19 137 49 137 67 107 31 466
1-10-2017 19 137 49 137 66 107 31 466
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Weekly SLA Customer Report

7-10-2017

Customer

Database ID

Harddisk Usage

CLO Production

38

CLO_PRD_CLO_ORACLE_002

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
7-10-2017 29 273 18 137 82 107
6-10-2017 29 273 18 137 39 107
5-10-2017 29 273 27 137 11 107
4-10-2017 29 273 28 137 15 107
3-10-2017 29 273 28 137 66 107
2-10-2017 29 273 28 137 84 107
1-10-2017 29 273 28 137 83 107
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Database ID 38

Database Performance CLODB_Production

DB Processes Max 500
DB Sessions Max 792
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Database ID
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Database Performance
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Database Performance CLODB_Test

DB Processes Max 500
DB Sessions Max 792

80

70

60

50

40

30

20

10

0

o - N w S (8] (2] ~ ©

L g s oot st g ool g kgl luaal
i e e e
proltane bl g A gh o iAoy A ok gL e £ . gl fgeppeppetbopt et L Pt Pt syl g ooty ) ) ot 1o
\
f P N : TR T T PR .
h u \‘A L ‘r b pn L hn\ n n YRR NV “\. L ' T —— DB Processes Used
DB Sessions Used
——Users Connected
2-10-2017 3-10-2017 4-10-2017 5-10-2017 6-10-2017 7-10-2017
I ‘ | ——Session Active
[t e rewe e rropr i forl
\ [
2-10-2017 3-10-2017 4-10-2017 5-10-2017 6-10-2017 7-10-2017

Page 5



7-10-2017

Weekly SLA Customer Report

Customer CLO Production ‘ Laundry
Database ID 38 N B us i ness
‘l Solutions

DATABASE SIZE CLODB_Production

Database growth over last month
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Database growth over last month
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Database Tablespace CLODB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-10-2017 ABSDATA 2 50

INDX 2 45
6-10-2017 ABSDATA 2 50

INDX 2 45
5-10-2017 ABSDATA 2 50

INDX 2 45
4-10-2017 ABSDATA 2 50

INDX 2 45
3-10-2017 ABSDATA 2 50

INDX 2 45 12
2-10-2017 ABSDATA 2 50

INDX 2 45 12
1-10-2017 ABSDATA 2 50

INDX 2 45 12

Page 7



7-10-2017

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer CLO Production
Database ID 38

Database Tablespace CLODB_Test
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
7-10-2017 ABSDATA 2 63
INDX 2 53
6-10-2017 ABSDATA 2 63
INDX 2 53
5-10-2017 ABSDATA 2 63
INDX 2 53
4-10-2017 ABSDATA 2 63
INDX 2 53
3-10-2017 ABSDATA 2 63
INDX 2 53
2-10-2017 ABSDATA 2 63
INDX 2 53
1-10-2017 ABSDATA 2 63
INDX 2 53
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Standby Database Health CLO Production
Recovery lag for last 7 days
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ABSSolute Application Server Services
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Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services
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Customer CLO Production
Database ID 38

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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