
Weekly SLA Customer Report
7-10-2017

Customer

Database ID

AUJ_Production

 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

7-10-2017 28 241 166

6-10-2017 28 241 166

5-10-2017 28 241 166

4-10-2017 28 241 166

3-10-2017 28 241 165

2-10-2017 28 241 165

1-10-2017 28 241 165

Harddisk Usage AUJ_PRD_ABS_APP2

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

7-10-2017 35 241 148

6-10-2017 35 241 148

5-10-2017 35 241 148

4-10-2017 35 241 148

3-10-2017 36 241 148

2-10-2017 36 241 148

1-10-2017 36 241 147
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 41

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

7-10-2017 91 247 22

6-10-2017 91 247 22

5-10-2017 91 247 22

4-10-2017 91 247 22

3-10-2017 91 247 22

2-10-2017 91 247 22

1-10-2017 91 247 22

Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

7-10-2017 13 526 434

6-10-2017 13 526 434

5-10-2017 13 526 434

4-10-2017 13 526 434

3-10-2017 13 526 434

2-10-2017 13 526 434

1-10-2017 13 526 434
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 41

Harddisk Usage AUJ_PRD_ORACLE4

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/bk (%)

Total disk 

space on 

/bk (Gb)

Used disk 

space on / 

/bk (Gb)

Free disk 

space on 

/data (%)

Total disk 

space on 

/data (Gb)

Used disk 

space on 

/da /data 

7-10-2017 98 534 10 73 4,436 1,142 83 4,436 707

6-10-2017 98 534 10 73 4,436 1,151 83 4,436 707

5-10-2017 98 534 10 73 4,436 1,153 83 4,436 707

4-10-2017 98 534 10 73 4,436 1,153 83 4,436 707

3-10-2017 98 534 10 73 4,436 1,151 83 4,436 707

2-10-2017 98 534 10 73 4,436 1,149 83 4,436 707

1-10-2017 98 534 10 73 4,436 1,144 83 4,436 707

Harddisk Usage AUJ_PRD_ORACLE5

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/bk (%)

Total disk 

space on 

/bk (Gb)

Used disk 

space on / 

/bk (Gb)

Free disk 

space on 

/data (%)

Total disk 

space on 

/data (Gb)

Used disk 

space on 

/da /data 

7-10-2017 98 534 11 95 4,436 226 83 4,436 710

6-10-2017 98 534 11 94 4,436 242 83 4,436 710

5-10-2017 98 534 11 94 4,436 246 83 4,436 710

4-10-2017 98 534 11 94 4,436 245 83 4,436 710

3-10-2017 98 534 11 94 4,436 244 83 4,436 710

2-10-2017 98 534 11 94 4,436 238 83 4,436 710

1-10-2017 98 534 11 94 4,436 233 83 4,436 710
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Harddisk Usage AUJ_PRD_ORACLE6

Free disk 

space on / 

(%)

Total disk 

space on / 

(Gb)

Used disk 

space on / 

(Gb)

Free disk 

space on 

/bk (%)

Total disk 

space on 

/bk (Gb)

Used disk 

space on / 

/bk (Gb)

Free disk 

space on 

/data (%)

Total disk 

space on 

/data (Gb)

Used disk 

space on 

/da /data 

7-10-2017 87 534 65 87 534 65 83 4,436 703

6-10-2017 84 534 79 84 534 79 83 4,436 703

5-10-2017 84 534 80 84 534 80 83 4,436 702

4-10-2017 84 534 80 84 534 80 83 4,436 702

3-10-2017 85 534 78 85 534 78 83 4,436 702

2-10-2017 86 534 70 86 534 70 83 4,436 702

1-10-2017 87 534 66 87 534 66 83 4,436 702
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Database Performance AUJ_DB4_Primary
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Database Performance AUJ_DB5_Standby
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Database Performance AUJ_DB6_Standby2
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Database Performance AUJDB_BI
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Database Performance AUJDB_BI_TS1

 150DB Processes Max

 248DB Sessions Max

0

20

40

60

80

100

DB Processes Used
DB Sessions Used
Users Connected

2-10-2017 3-10-2017 4-10-2017 5-10-2017 6-10-2017 7-10-2017

0

1

2

3

4

5

6

7

8

Session Active

2-10-2017 3-10-2017 4-10-2017 5-10-2017 6-10-2017 7-10-2017

Page 9



Weekly SLA Customer Report
7-10-2017

Customer

Database ID

AUJ_Production

 41

DATABASE SIZE AUJ_DB4_Primary
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DATABASE SIZE AUJDB_BI
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DATABASE SIZE AUJDB_BI_TS1
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Database Tablespace AUJ_DB4_Primary

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

7-10-2017 ABSDATA  2  269  14

INDX  2  292  14

6-10-2017 ABSDATA  2  269  14

INDX  2  292  14

5-10-2017 ABSDATA  2  269  14

INDX  2  292  14

4-10-2017 ABSDATA  2  268  14

INDX  2  291  14

3-10-2017 ABSDATA  2  268  14

INDX  2  291  14

2-10-2017 ABSDATA  2  268  14

INDX  2  290  14

1-10-2017 ABSDATA  2  267  14

INDX  2  290  14

Page 12



Weekly SLA Customer Report
7-10-2017

Customer

Database ID

AUJ_Production

 41

Database Tablespace AUJDB_BI

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

7-10-2017 ABSDATA  2  88  21

INDX  2  192  14

6-10-2017 ABSDATA  2  88  21

INDX  2  192  14

5-10-2017 ABSDATA  2  88  21

INDX  2  192  14

4-10-2017 ABSDATA  2  88  21

INDX  2  192  14

3-10-2017 ABSDATA  2  87  22

INDX  2  191  15

2-10-2017 ABSDATA  2  87  22

INDX  2  191  15

1-10-2017 ABSDATA  2  87  22

INDX  2  191  15
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Weekly SLA Customer Report
7-10-2017

Customer

Database ID

AUJ_Production

 41

Database Tablespace AUJDB_BI_TS1

Date Percentage freeUsedsize (Gb)Filesize (Gb)Tablespace Name

7-10-2017 ABSDATA  2  219  22

INDX  2  285  30

6-10-2017 ABSDATA  2  219  22

INDX  2  285  30

5-10-2017 ABSDATA  2  219  22

INDX  2  285  30

4-10-2017 ABSDATA  2  219  22

INDX  2  285  30

3-10-2017 ABSDATA  2  219  22

INDX  2  285  30

2-10-2017 ABSDATA  2  219  22

INDX  2  285  30

1-10-2017 ABSDATA  2  219  22

INDX  2  285  30

BI Status and last ETL error for AUJDB_BI_TS1

ma 2/10/2017 di 3/10/2017 wo 4/10/2017 do 5/10/2017 vr 6/10/2017 za 7/10/2017

ABS DataWarehouse ETL Health OK OK OK OK OK OK

ABS DWHStaging ETL Health OK OK OK OK OK OK
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AUJ_ProductionStandby Database Health
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ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

0

200

400

600

800

1000

1200

1400

1600

1.
50

6.
71

8.
80

0,
00

1.
50

6.
74

0.
40

0,
00

1.
50

6.
76

2.
00

0,
00

1.
50

6.
78

3.
60

0,
00

1.
50

6.
80

5.
20

0,
00

1.
50

6.
82

6.
80

0,
00

1.
50

6.
84

8.
40

0,
00

1.
50

6.
87

0.
00

0,
00

1.
50

6.
89

1.
60

0,
00

1.
50

6.
91

3.
20

0,
00

1.
50

6.
93

4.
80

0,
00

1.
50

6.
95

6.
40

0,
00

1.
50

6.
97

8.
00

0,
00

1.
50

6.
99

9.
60

0,
00

1.
50

7.
02

1.
20

0,
00

1.
50

7.
04

2.
80

0,
00

1.
50

7.
06

4.
40

0,
00

1.
50

7.
08

6.
00

0,
00

1.
50

7.
10

7.
60

0,
00

1.
50

7.
12

9.
20

0,
00

1.
50

7.
15

0.
80

0,
00

1.
50

7.
17

2.
40

0,
00

1.
50

7.
19

4.
00

0,
00

1.
50

7.
21

5.
60

0,
00

1.
50

7.
23

7.
20

0,
00

1.
50

7.
25

8.
80

0,
00

1.
50

7.
28

0.
40

0,
00

1.
50

7.
30

2.
00

0,
00

1.
50

7.
32

3.
60

0,
00

1.
50

7.
34

5.
20

0,
00

1.
50

7.
36

6.
80

0,
00

AUJ_PRD_SRV1_SLT1_REP
AUJ_PRD_SRV1_SLT2_REP
AUJ_PRD_SRV2_SLT1_REP
AUJ_PRD_SRV2_SLT2_REP

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ReportServer Service

30-9-2017 1-10-2017 2-10-2017 3-10-2017 4-10-2017 5-10-2017 6-10-2017 7-10-2017

Page 17



Weekly SLA Customer Report
7-10-2017

Customer

Database ID

AUJ_Production

 41

ABSSolute Web Component Services

0

40

80

120

160

200

240

1.
50

6.
71

8.
80

0,
00

1.
50

6.
73

6.
80

0,
00

1.
50

6.
75

4.
80

0,
00

1.
50

6.
77

2.
80

0,
00

1.
50

6.
79

0.
80

0,
00

1.
50

6.
80

8.
80

0,
00

1.
50

6.
82

6.
80

0,
00

1.
50

6.
84

4.
80

0,
00

1.
50

6.
86

2.
80

0,
00

1.
50

6.
88

0.
80

0,
00

1.
50

6.
89

8.
80

0,
00

1.
50

6.
91

6.
80

0,
00

1.
50

6.
93

4.
80

0,
00

1.
50

6.
95

2.
80

0,
00

1.
50

6.
97

0.
80

0,
00

1.
50

6.
98

8.
80

0,
00

1.
50

7.
00

6.
80

0,
00

1.
50

7.
02

4.
80

0,
00

1.
50

7.
04

2.
80

0,
00

1.
50

7.
06

0.
80

0,
00

1.
50

7.
07

8.
80

0,
00

1.
50

7.
09

6.
80

0,
00

1.
50

7.
11

4.
80

0,
00

1.
50

7.
13

2.
80

0,
00

1.
50

7.
15

0.
80

0,
00

1.
50

7.
16

8.
80

0,
00

1.
50

7.
18

6.
80

0,
00

1.
50

7.
20

4.
80

0,
00

1.
50

7.
22

2.
80

0,
00

1.
50

7.
24

0.
80

0,
00

1.
50

7.
25

8.
80

0,
00

1.
50

7.
27

6.
80

0,
00

1.
50

7.
29

4.
80

0,
00

1.
50

7.
31

2.
80

0,
00

1.
50

7.
33

0.
80

0,
00

1.
50

7.
34

8.
80

0,
00

1.
50

7.
36

6.
80

0,
00

AUJ_PRD_SRV1_SLT2_WPO

MONITORDATE

M
b

 /
 d

a
y

Avg memory used per ABS Web component

30-9-2017 1-10-2017 2-10-2017 3-10-2017 4-10-2017 5-10-2017 6-10-2017 7-10-2017

Page 18



Weekly SLA Customer Report
7-10-2017

Customer

Database ID

AUJ_Production

 41

0,0

0,1

0,2

0,3

0,4

0,5

0,6

0,7

0,8

0,9

1,0

1-10-2017 2-10-2017 3-10-2017 4-10-2017 5-10-2017 6-10-2017 7-10-2017

AUJ_PRD_SRV1_SLT1_APP
AUJ_PRD_SRV1_SLT1_REP
AUJ_PRD_SRV1_SLT2_APP
AUJ_PRD_SRV1_SLT2_REP
AUJ_PRD_SRV1_SLT2_WPO
AUJ_PRD_SRV2_SLT1_APP
AUJ_PRD_SRV2_SLT1_REP
AUJ_PRD_SRV2_SLT2_APP
AUJ_PRD_SRV2_SLT2_REP

Disaster per ABS component

Page 19


