Weekly SLA Customer Report

23-9-2017

Customer

Database ID

Harddisk Usage

CIW Production

45

CIW_FutureLive_ ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
23-9-2017 97 700 69 700 100 831
22-9-2017 97 700 69 700 100 831
21-9-2017 97 700 69 700 100 831
20-9-2017 97 700 69 700 100 831
19-9-2017 97 700 69 700 100 831
18-9-2017 97 700 69 700 100 831
17-9-2017 97 700 69 700 100 831
Harddisk Usage CIW_FutureLive_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
23-9-2017 96 701 67 700 100 830
22-9-2017 96 701 67 700 100 830
21-9-2017 96 701 67 700 100 830
20-9-2017 96 701 67 700 100 830
19-9-2017 96 701 68 700 100 830
18-9-2017 96 701 68 700 100 830
17-9-2017 96 701 68 700 100 830
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Weekly SLA Customer Report

23-9-2017

Customer

Database ID

Harddisk Usage

CIW Production

45

CIW_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
23-9-2017 26 276 98 279 37 279
22-9-2017 26 276 98 279 37 279
21-9-2017 26 276 98 279 37 279
20-9-2017 26 276 98 279 37 279
19-9-2017 26 276 98 279 37 279
18-9-2017 27 276 98 279 37 279
17-9-2017 27 276 98 279 38 279
Harddisk Usage CIW_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
23-9-2017 57 555 98 558 58 558
22-9-2017 57 555 98 558 58 558
21-9-2017 57 555 98 558 58 558
20-9-2017 57 555 98 558 58 558
19-9-2017 57 555 98 558 58 558
18-9-2017 57 555 98 558 58 558
17-9-2017 57 555 98 558 58 558
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23-9-2017

Weekly SLA Customer Report

Customer CIW Production - Laundry
Database ID 45 ‘\-’ Business
N7 Solutions

Database Performance CIWDB_FutureLive

DB Processes Max 300
DB Sessions Max 472
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23-9-2017

Weekly SLA Customer Report

Customer CIW Production
Database ID 45

Laundry
Business
Solutions

Database Performance CIWDB_FutureStandby

DB Processes Max 300
DB Sessions Max 472
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23-9-2017

Weekly SLA Customer Report

Customer CIW Production - Laundry
Database ID 45 ‘\-’ Business
N7 Solutions

Database Performance CIWDB_FutureTest

DB Processes Max 300
DB Sessions Max 472
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23-9-2017

Weekly SLA Customer Report

Customer CIW Production
Database ID 45

Laundry
Business
Solutions

Database Performance CIWDB_Production

DB Processes Max 150
DB Sessions Max 248
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23-9-2017

- Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer CIW Production
Database ID 45

Database Performance CIWDB_Standby

DB Processes Max 150
DB Sessions Max 248
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23-9-2017

Weekly SLA Customer Report

Customer CIW Production ‘ Laundry
Database ID 45 N B us i ness
‘l Solutions

DATABASE SIZE CIWDB_FutureLive

Database growth over last month
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23-9-2017

Weekly SLA Customer Report

Customer CIW Production ‘ Laundry
Database ID 45 N B us i ness
‘l Solutions

DATABASE SIZE CIWDB_Production

Database growth over last month
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Weekly SLA Customer Report

23-9-2017

Customer
Database ID

CIW Production
45

Database Tablespace

CIWDB_FutureLive

Date
23-9-2017

22-9-2017

21-9-2017

20-9-2017

19-9-2017

18-9-2017

17-9-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

28
4
28
4
28
4
28
4
28
4
28
4
28
4

Usedsize (Gb)

24
3
24
3
24
3
24
3
24
3
24
3
24
3

Percentage free

1

1

1

1

1

1

1
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Weekly SLA Customer Report

23-9-2017

Customer
Database ID

CIW Production
45

Database Tablespace

CIWDB_FutureTest

Date
23-9-2017

22-9-2017

21-9-2017

20-9-2017

19-9-2017

18-9-2017

17-9-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

60
8
60
8
60
8
60
8
60
8
60
8
60
8

Usedsize (Gb)

48
6
48
6
48
6
48
6
48
6
48
6
48
6

Percentage free
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23-9-2017

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer CIW Production
Database ID 45

Database Tablespace CIWDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-9-2017 ABSDATA 44 38 14
INDX 4 3
22-9-2017 ABSDATA 44 38 14
INDX 4 3
21-9-2017 ABSDATA 44 38 14
INDX 4 3
20-9-2017 ABSDATA 44 38 14
INDX 4 3
19-9-2017 ABSDATA 44 38 14
INDX 4 3
18-9-2017 ABSDATA 44 38 14
INDX 4 3
17-9-2017 ABSDATA 44 38 14
INDX 4 3
Standby Database Health CIW Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer CIW Production
Database ID 45
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