23-9-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
23-9-2017 28 241 164
22-9-2017 28 241 164
21-9-2017 28 241 164
20-9-2017 28 241 164
19-9-2017 28 241 164
18-9-2017 28 241 164
17-9-2017 28 241 164
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
23-9-2017 10 241 206
22-9-2017 10 241 206
21-9-2017 10 241 206
20-9-2017 10 241 206
19-9-2017 10 241 206
18-9-2017 10 241 205
17-9-2017 10 241 205
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23-9-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
23-9-2017 91 247 22
22-9-2017 91 247 22
21-9-2017 91 247 22
20-9-2017 91 247 22
19-9-2017 91 247 22
18-9-2017 91 247 22
17-9-2017 91 247 22
Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
23-9-2017 13 526 432
22-9-2017 13 526 432
21-9-2017 13 526 432
20-9-2017 13 526 432
19-9-2017 13 526 432
18-9-2017 14 526 431
17-9-2017 14 526 430

Page 2



Weekly SLA Customer Report

23-9-2017

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE4

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
23-9-2017 98 534 10 73 4,436 1,123 83 4,436 706
22-9-2017 98 534 10 73 4,436 1,132 83 4,436 706
21-9-2017 98 534 10 73 4,436 1,131 83 4,436 706
20-9-2017 98 534 10 73 4,436 1,132 83 4,436 706
19-9-2017 98 534 10 73 4,436 1,133 83 4,436 706
18-9-2017 98 534 10 73 4,436 1,131 83 4,436 706
17-9-2017 98 534 10 73 4,436 1,129 83 4,436 706
Harddisk Usage AUJ_PRD_ORACLES

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
23-9-2017 98 534 11 95 4,436 221 83 4,436 710
22-9-2017 98 534 11 95 4,436 224 83 4,436 710
21-9-2017 98 534 11 95 4,436 225 83 4,436 710
20-9-2017 98 534 11 95 4,436 226 83 4,436 710
19-9-2017 98 534 11 95 4,436 226 83 4,436 710
18-9-2017 98 534 11 95 4,436 221 83 4,436 710
17-9-2017 98 534 11 95 4,436 218 83 4,436 710
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Weekly SLA Customer Report

23-9-2017

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE6

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
23-9-2017 89 534 55 89 534 55 83 4,436 703
22-9-2017 88 534 58 88 534 58 83 4,436 702
21-9-2017 88 534 60 88 534 60 83 4,436 702
20-9-2017 88 534 61 88 534 61 83 4,436 702
19-9-2017 88 534 59 88 534 59 83 4,436 702
18-9-2017 90 534 52 90 534 52 83 4,436 702
17-9-2017 90 534 51 90 534 51 83 4,436 702

Laundry
Business
Solutions

Page 4



23-9-2017

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 ~ B us i ness
Solutions

Database Performance AUJ_DB4_Primary

DB Processes Max 300
DB Sessions Max 480
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23-9-2017

Weekly SLA Customer Report

Customer AUJ_Production

Database ID 41

Database Performance

AUJ_DB5_Standby

Laundry
Business
Solutions

DB Processes Max 300
DB Sessions Max 480
70
60
50
40
30 1
0 I ——DB Processes Used
DB Sessions Used

10 ——Users Connected

0 il

18-9-2017 19-9-2017 20-9-2017 21-9-2017 22-9-2017 23-9-2017

24
20 i

16

12

8

—Session Active
4
| M |
0
18-9-2017 19-9-2017 20-9-2017 21-9-2017 22-9-2017 23-9-2017

Page 6



23-9-2017

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Laundry
Business
Solutions

Database Performance AUJ_DB6_Standby2
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Weekly SLA Customer Report

23-9-2017

Customer AUJ_Production
Database ID 41
Database Performance AUJDB_BI

Y/
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DB Sessions Max 772
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23-9-2017

- Laundry
A Business
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJDB_BI_TS1

DB Processes Max 150
DB Sessions Max 248
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23-9-2017

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE  AUJ_DB4_Primary

Database growth over last month
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23-9-2017

Weekly SLA Customer Report

Customer AUJ_Production ‘ Laundry
Database ID 41 N B us i ness
‘l Solutions

DATABASE SIZE AUJDB_BI_TS1

Database growth over last month
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Weekly SLA Customer Report

23-9-2017

Customer
Database ID

AUJ_Production
41

Database Tablespace

AUJ_DB4_Primary

Date
23-9-2017

22-9-2017

21-9-2017

20-9-2017

19-9-2017

18-9-2017

17-9-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

311
338
311
338
311
338
311
338
311
338
311
338
311
338

Usedsize (Gb)

264
287
264
287
264
286
264
286
264
286
263
285
263
285

Percentage free

BS
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Weekly SLA Customer Report

23-9-2017

Customer
Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-9-2017 ABSDATA 112 87 _
INDX 222 190 14
22-9-2017 ABSDATA 112 87 _
INDX 222 190 14
21-9-2017 ABSDATA 112 87 _
INDX 222 190 14
20-9-2017 ABSDATA 112 87 _
INDX 222 190 14
19-9-2017 ABSDATA 112 87 _
INDX 222 190 14
18-9-2017 ABSDATA 112 87 _
INDX 222 190 14
17-9-2017 ABSDATA 112 87 _
INDX 220 190 14

BS

Laundry
Business
Solutions

Page 13



Weekly SLA Customer Report

23-9-2017

Customer
Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
23-9-2017 ABSDATA 282 219
INDX 410 285
22-9-2017 ABSDATA 282 219
INDX 410 285
21-9-2017 ABSDATA 282 219
INDX 410 285
20-9-2017 ABSDATA 282 219
INDX 410 285
19-9-2017 ABSDATA 282 219
INDX 410 285
18-9-2017 ABSDATA 282 219
INDX 410 285
17-9-2017 ABSDATA 282 219
INDX 410 285
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23-9-2017

Weekly SLA Customer Report

Customer
Database ID

AUJ_Production
41

- Laundry
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ABSSolute Application Server Services
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- Laundry
A Business
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

23-9-2017

Customer
Database ID

AUJ_Production
41

Y/

N7

ABSSolute Web Component Services
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23-9-2017

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 A Business
Solutions

Disaster per ABS component
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