Weekly SLA Customer Report

16-9-2017

Customer

Database ID

Harddisk Usage

BCH Production

28

BCH_PRD_ORCDB!1

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
16-9-2017 40 278 15 278
15-9-2017 41 278 15 278
14-9-2017 41 278 15 278
13-9-2017 41 278 15 278
12-9-2017 41 278 15 278
11-9-2017 41 278 16 278
10-9-2017 41 278 16 278
Harddisk Usage BCH_PRD_ORCDB2

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
16-9-2017 42 278 15 278
15-9-2017 42 278 15 278
14-9-2017 42 278 15 278
13-9-2017 42 278 15 278
12-9-2017 42 278 16 278
11-9-2017 42 278 16 278
10-9-2017 42 278 16 278
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Database Performance BCHDB_Production

DB Processes Max 600
DB Sessions Max 928

200

P J“LW s 1 M MWW%M% % MwMMMMWMMMMM,J\&L\A—MJ_‘ \“1

T

160

120

80

——DB Processes Used
DB Sessions Used

40 ——Users Connected

11-9-2017 12-9-2017 13-9-2017 14-9-2017 15-9-2017 16-9-2017

—Session Active

2 L] LTI

11-9-2017 12-9-2017 13-9-2017 14-9-2017 15-9-2017 16-9-2017

Page 2



16-9-2017

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer BCH Production
Database ID 28

Database Performance BCHDB_Standby

DB Processes Max 150
DB Sessions Max 256
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Database ID

BCH Production
28

DATABASE SIZE BCHDB_Production

Database Size (GB)

Database Tablespace
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Database growth over last month
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16-9-2017
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14-9-2017

13-9-2017

12-9-2017

11-9-2017

10-9-2017

Tablespace Name Filesize (
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Usedsize (Gb)
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Standby Database Health BCH Production
Recovery lag for last 7 days
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