9-9-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Harddisk Usage VOS_PRD_ABSAPP1-RHEL

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
9-9-2017 66 91 30
8-9-2017 66 91 30
7-9-2017 66 91 30
6-9-2017 66 91 30
5-9-2017 66 91 30
4-9-2017 66 91 30
3-9-2017 66 91 30
Harddisk Usage VOS_PRD_ABSAPP2-RHEL

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
9-9-2017 76 91 20
8-9-2017 76 91 20
7-9-2017 76 91 20
6-9-2017 76 91 20
5-9-2017 76 91 20
4-9-2017 76 91 20
3-9-2017 77 91 20
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9-9-2017

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Laundry
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Solutions

BS

Harddisk Usage VOS_PRD_ABSORA1

Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on

(%) (Gb) (Gb) /u02/oradat /u02/oradat /u02/oradat
9-9-2017 15 72 58 20 344 261
8-9-2017 15 72 58 20 344 261
7-9-2017 15 72 58 20 344 261
6-9-2017 15 72 58 20 344 261
5-9-2017 15 72 58 21 344 258
4-9-2017 15 72 58 21 344 257
3-9-2017 15 72 58 21 344 257

Harddisk Usage VOS_PRD_ABSWEB1-RHEL

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
9-9-2017 24 48 34
8-9-2017 24 48 34
7-9-2017 24 48 34
6-9-2017 24 48 34
5-9-2017 24 48 34
4-9-2017 24 48 34
3-9-2017 24 48 34
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Weekly SLA Customer Report

9-9-2017

Customer
Database ID

Harddisk Usage

VOS_Production

68

VOS_PRD_ABSWEB2-RHEL

Free disk Total disk Used disk
space on / space on / space on /
(%) (Gb) (Gb)

9-9-2017 84 48

8-9-2017 84 48

7-9-2017 84 48

6-9-2017 84 48

5-9-2017 84 48

4-9-2017 84 48

3-9-2017 84 48
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Weekly SLA Customer Report
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Customer

Database ID

Database Performance

VOS_Production
68

VOSBIDB_Production

DB Processes Max
DB Sessions Max

80

70

60

50

40

30

20

500
772

BS

Laundry
Business
Solutions

{

il \

e M |,
i

Ni Ui
J
.M wl'u\,munf mﬂ\“r‘ 1”# \f‘\WMMMMWW"WMWWH\ In F«WJNLW'N"FJ AR T S fJH‘MT‘“Hﬁ

b
1

J

“\iﬂw‘ JW H |

T T
e Sy TT.L L M A J,ﬂwmj‘““"'w&ﬁw MNW

i

1

WAy

ot

i
st _,J'm_ﬁu—m—_fnj-\‘hﬂ-\}jkmr-"wamJJ* HWWH"M""WW" N e AL

T

angh iy 4o
T in i
T T Y T P S T \"‘JﬁLuuln_"\uu\_:_A'“.|Jl\_u1"‘.|Jlru_r“L'J“mh—wﬂu_‘\lm'*ﬂ;‘\"'%rw\m\hr( e

——DB Processes Used
DB Sessions Used
——Users Connected

4-9-2017 5-9-2017

6-9-2017 7-9-2017 8-9-2017 9-9-2017

—Session Active

4-9-2017 5-9-2017

6-9-2017 7-9-2017 8-9-2017 9-9-2017

Page 4



9-9-2017

‘ Laundry
- A Business
‘I Solutions

Weekly SLA Customer Report

Customer VOS_Production
Database ID 68

Database Performance VOSDB_Production

DB Processes Max 200
DB Sessions Max 322
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VOS_Production
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Customer
Database ID

VOSBIDB_Production

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report
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Customer
Database ID

VOS_Production
68

Database Tablespace

VOSBIDB_Production

Date
9-9-2017

8-9-2017

7-9-2017

6-9-2017

5-9-2017

4-9-2017

3-9-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

26
40
26
40
26
40
26
40
26
40
24
40
24
40

Usedsize (Gb)

21
29
21
29
21
29
21
29
21
29
21
29
21
29

Percentage free

BS

Laundry
Business
Solutions

Page 7



Weekly SLA Customer Report

9-9-2017

Customer
Database ID

VOS_Production

68

Database Tablespace

VOSDB_Production

Date
9-9-2017

8-9-2017

7-9-2017

6-9-2017

5-9-2017

4-9-2017

3-9-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

54
155
54
155
54
155
54
155
54
155
54
151
54
151

Usedsize (Gb)

44
132
44
132
44
131
44
131
44
131
44
131
44
131

Percentage free
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Customer VOS_Production
Database ID 68

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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VOS_Production
68
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Weekly SLA Customer Report
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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