Weekly SLA Customer Report

9-9-2017

Customer
Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC020v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
9-9-2017 58 100 77 300 72 300
8-9-2017 58 100 77 300 72 300
7-9-2017 58 100 77 300 72 300
6-9-2017 58 100 77 300 72 300
5-9-2017 58 100 77 300 73 300
4-9-2017 58 100 79 300 73 300
3-9-2017 58 100 79 300 73 300
Harddisk Usage RSS_PRD_SVRDCO021v015

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
9-9-2017 56 100 50 300 52 300
8-9-2017 56 100 50 300 53 300
7-9-2017 56 100 49 300 51 300
6-9-2017 56 100 50 300 54 300
5-9-2017 56 100 50 300 54 300
4-9-2017 56 100 50 300 55 300
3-9-2017 57 100 51 300 55 300
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Weekly SLA Customer Report

9-9-2017

Customer
Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC022v015

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
9-9-2017 71 100 40 5
8-9-2017 71 100 40 5
7-9-2017 71 100 40 5
6-9-2017 71 100 40 5
5-9-2017 71 100 40 5
4-9-2017 71 100 40 5
3-9-2017 71 100 40 5
Harddisk Usage RSS_PRD_SVRDC190v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
9-9-2017 24 40 98 200
8-9-2017 24 40 98 200
7-9-2017 24 40 98 200
6-9-2017 24 40 98 200
5-9-2017 24 40 98 200
4-9-2017 24 40 98 200
3-9-2017 24 40 98 200
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Weekly SLA Customer Report

9-9-2017

Customer
Database ID

Harddisk Usage

RSS Production

52

RSS_PRD_SVRDC191v016

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
9-9-2017 23 60 61 200
8-9-2017 23 60 61 200
7-9-2017 23 60 61 200
6-9-2017 23 60 61 200
5-9-2017 23 60 61 200
4-9-2017 23 60 61 200
3-9-2017 23 60 61 200
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Customer RSS Production
Database ID 52

Database Performance RSSDB_Production

DB Processes Max 150
DB Sessions Max 248
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Database Performance RSSDB_Standby

DB Processes Max 150
DB Sessions Max 248

35

30

25

20

15

10 —DB Processes Used

DB Sessions Used

5 ——Users Connected
. u Il

4-9-2017 5-9-2017 6-9-2017 7-9-2017 8-9-2017 9-9-2017

2 T

—Session Active

4-9-2017 5-9-2017 6-9-2017 7-9-2017 8-9-2017 9-9-2017

Page 5
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9-9-2017

Customer RSS Production
Database ID 52
DATABASE SIZE RSSDB_Production
Database growth over last month
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Database Tablespace

RSSDB_Production

Date
9-9-2017

8-9-2017

7-9-2017

6-9-2017

5-9-2017

4-9-2017

3-9-2017

Tablespace Name Filesize (Gb)
ABSDATA 12,300
INDX 14,900
ABSDATA 12,300
INDX 14,900
ABSDATA 12,300
INDX 14,900
ABSDATA 12,300
INDX 14,900
ABSDATA 12,300
INDX 14,900
ABSDATA 12,300
INDX 14,900
ABSDATA 12,300
INDX 14,900

Usedsize (Gb)

10,066
12,480
10,048
12,479
10,037
12,472
10,036
12,449
10,033
12,428
10,022
12,368
10,013
12,363

Percentage free
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Standby Database Health RSS Production
Recovery lag for last 7 days
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Customer RSS Production
Database ID 52

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Customer

Database ID

RSS Production

52

ABSSolute Application ReportServer Services
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Customer RSS Production
Database ID 52

ABSSolute Web Component Services

Avg memory used per ABS Web component

400
350 A At A PROA Na A _ /‘\v” AA ARSI O 4 A/ A
7Y NS ) MAVAR\ =\~ / ~ | N/ ’ AN/ v Waw) s \ 7
300 x;iirr//s \V/ /,/»\7:7:*/ \v"” "\/;::,,/'\L/;/:t: i \}f’f"\/ A ] // y \_~/ V V/ / \
- 250
©
2 200
2
= 180
100
50
——RSS_PRD_SVRDC022v015_SLT1_WPON
0 RSS_PRD_SVRDC022v015_SLT1_WS2
——RSS_PRD_SVRDC022v015_SLT1_WS4M
2-9-2017 3-9-2017 4-9-2017 5-9-2017 6-9-2017 7-9-2017 8-9-2017 9-9-2017

MONITORDATE

Page 10



9-9-2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RSS Production
Database ID 52

Disaster per ABS component
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