Weekly SLA Customer Report

2-9-2017

Customer

Database ID

Harddisk Usage

WBL_Production

40

WBL_PRD_ORACLE1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
2-9-2017 73 120 79 200 93 200 92 100
1-9-2017 73 120 79 200 93 200 92 100
31-8-2017 73 120 79 200 93 200 92 100
30-8-2017 73 120 79 200 93 200 93 100
29-8-2017 73 120 79 200 93 200 93 100
28-8-2017 73 120 79 200 93 200 94 100
27-8-2017 73 120 79 200 93 200 94 100
Harddisk Usage WBL_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
2-9-2017 75 120 90 200 89 200 95 200
1-9-2017 75 120 90 200 89 200 96 200
31-8-2017 75 120 90 200 89 200 96 200
30-8-2017 75 120 90 200 89 200 96 200
29-8-2017 75 120 90 200 89 200 96 200
28-8-2017 75 120 90 200 89 200 96 200
27-8-2017 75 120 90 200 89 200 96 200

Laundry
Business
Solutions

Page 1



2-9-2017

Weekly SLA Customer Report

Customer

Database ID

Database Performance

WBL_Production

40

WBLDB_Production

- Laundry
A Business
‘I Solutions

DB Processes Max

DB Sessions Max

100

80

60

40

20

3,5

25

500
772
if o T I
MW MHW"‘“‘“ sk h ‘ Bl s i W i h i umeW WMWWWMW& kgl _,J:M‘]—J“‘ www‘—"“}k‘”‘“ “‘hl_u_t_u"_u_tﬂ_}_\_u nf\ﬂﬁhm“wlﬁlmm HJ_UM_H i Mﬂ“
r‘ ——DB Processes Used
oy ‘F\ M g , — pil L, — rﬂ”—““ﬂ" wn e o , I —’\H‘L'flk M ol [Lm | ™ rrLJ\m’\J\. A I, , DB Sessions Used
— — — [ t——"—— ] ——Users Connected
28-8-2017 29-8-2017 30-8-2017 31-8-2017 1-9-2017 2-9-2017
‘ —Session Active
28-8-2017 29-8-2017 30-8-2017 31-8-2017 1-9-2017 2-9-2017

Page 2



2-9-2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer WBL_Production
Database ID 40

Database Performance WBLDB_Standby

DB Processes Max 500
DB Sessions Max 772
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DATABASE SIZE WBLDB_Production
Database growth over last month
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Database Tablespace
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Date
2-9-2017

1-9-2017

31-8-2017

30-8-2017

29-8-2017

28-8-2017

27-8-2017
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Standby Database Health WBL_Production
Recovery lag for last 7 days
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