Weekly SLA Customer Report

19-8-2017

Customer

Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
19-8-2017 33 195 88 373 74 373 77 223
18-8-2017 33 195 88 373 74 373 75 223
17-8-2017 33 195 88 373 74 373 74 223
16-8-2017 33 195 88 373 74 373 75 223
15-8-2017 33 195 88 373 74 373 75 223
14-8-2017 33 195 88 373 74 373 76 223
13-8-2017 33 195 88 373 74 373 77 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
19-8-2017 59 195 85 559 71 559 85 363
18-8-2017 59 195 85 559 71 559 84 363
17-8-2017 59 195 85 559 71 559 83 363
16-8-2017 59 195 85 559 71 559 83 363
15-8-2017 59 195 85 559 71 559 84 363
14-8-2017 59 195 85 559 71 559 84 363
13-8-2017 59 195 85 559 71 559 84 363
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Database Performance RFLDB_Production

DB Processes Max 500
DB Sessions Max 784

160

140 MMJW‘WW o WMNMWMWMWMM MNUMWHMWu MM‘ o WM\M\W : M/‘*T'kWMWM‘mm i
o [ LW uff "

120 %\MM"WJ W Mu mWM U%JWJ hm P ettt

100

80 = R

40 | %HJ‘\«J‘L 4 MML-',”"MH"W J‘L\vﬂ;’} ;’\lv PP v[L ﬂwﬂﬁ\m -\ﬁm M o — DB Processes Used
o ! WL T, DB Sessions Used

W 1l i
" L W‘PLL_A_ﬁ_W juﬂ W LAMLJH L i %meﬂmm o M“MM»\IL_IH\ ! " HM_% ———Users Connected

14-8-2017 15-8-2017 16-8-2017 17-8-2017 18-8-2017 19-8-2017

1l

A

14-8-2017 15-8-2017 16-8-2017 17-8-2017 18-8-2017 19-8-2017

m“ :Ilﬂ —Session Active

Page 2



19-8-2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Database Performance RFLDB_Standby

DB Processes Max 500
DB Sessions Max 784
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DATABASE SIZE RFLDB_Production
Database growth over last month
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Database Tablespace

RFLDB_Production

Date
19-8-2017

18-8-2017

17-8-2017

16-8-2017

15-8-2017

14-8-2017

13-8-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

43
96
43
96
43
96
43
96
43
96
43
96
43
96

Usedsize (Gb)

36
81
36
80
36
80
36
80
36
80
36
80
36
80

Percentage free
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Standby Database Health RFL_Production
Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service

Laundry
Business
Solutions

BS

~RFL_PRD_SRV1_SLT1_APP

500
400
> 300
1] |
T i A
2 ‘ [\
s 200 ‘ —
100 oo . _ \_ _ _
0
12-8-2017 13-8-2017 14-8-2017 15-8-2017 16-8-2017 17-8-2017 18-8-2017 19-8-2017
MONITORDATE
Avg users per day per ABS server
% ~RFL_PRD_SRV1_SLT1 _APP
30 ‘
25 f “‘
I \ / | |
E 20 ““J \ / \ “c
o} | “ |
S 15 J i ‘ s‘ i
< | \‘ | Q “
10 “ | “ | | |
‘ ‘ * s J |
5 f 1 T T ““
/ / / \ : N
o .
12-8-2017 13-8-2017 14-8-2017 15-8-2017 16-8-2017 17-8-2017 18-8-2017 19-8-2017

MONITORDATE

Page 6




Weekly SLA Customer Report

19-8-2017

Customer

Database ID

RFL_Production

36

ABSSolute Application ReportServer Services
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ABSSolute Web Component Services
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Disaster per ABS component

1,0

0,9

0,8

0,7

0,6
B RFL_PRD_SRV1_SLT1_APP
0,5 RFL_PRD_SRV1_SLT1_REP
B RFL_PRD_WEB_SRV1_WPON

0,4

0,3

0,2

0,1

0,0
13-8-2017 14-8-2017 15-8-2017 16-8-2017 17-8-2017 18-8-2017 19-8-2017

Page 9



