Weekly SLA Customer Report

12-8-2017

Customer

Database ID

Harddisk Usage

CSC_Production

50

CSC_PRD_ABS01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
12-8-2017 32 110 54 210
11-8-2017 32 110 54 210
10-8-2017 32 110 54 210
9-8-2017 32 110 54 210
8-8-2017 32 110 54 210
7-8-2017 32 110 54 210
6-8-2017 32 110 54 210
Harddisk Usage CSC_PRD_ABS02

Free disk Total disk

space on space on

c: (%) c: (Gb)
12-8-2017 39 80
11-8-2017 39 80
10-8-2017 39 80
9-8-2017 39 80
8-8-2017 39 80
7-8-2017 39 80
6-8-2017 39 80
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Customer CSC_Production
Database ID 50

Harddisk Usage CSC_PRD_ABS4

Free disk Total disk

space on space on

c: (%) c: (Gb)
12-8-2017 52 80
11-8-2017 52 80
10-8-2017 52 80
9-8-2017 52 80
8-8-2017 52 80
7-8-2017 52 80
6-8-2017 52 80

Harddisk Usage

CSC_PRD_ABS5

Free disk Total disk

space on space on

c: (%) c: (Gb)
12-8-2017 29 80
11-8-2017 29 80
10-8-2017 29 80
9-8-2017 29 80
8-8-2017 29 80
7-8-2017 29 80
6-8-2017 29 80
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Weekly SLA Customer Report
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Customer

Database ID

Harddisk Usage

CSC_Production

50

CSC_PRD_SRV_Primary

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
12-8-2017 79 150 72 600 34 900
11-8-2017 79 150 72 600 34 900
10-8-2017 79 150 72 600 36 900
9-8-2017 79 150 72 600 38 900
8-8-2017 79 150 72 600 36 900
7-8-2017 79 150 72 600 54 900
6-8-2017 79 150 72 600 43 900
Harddisk Usage CSC_PRD_SRV_Standby

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb)
12-8-2017 82 150 72 600 61 700
11-8-2017 82 150 72 600 61 700
10-8-2017 82 150 72 600 61 700
9-8-2017 82 150 72 600 61 700
8-8-2017 82 150 72 600 61 700
7-8-2017 82 150 72 600 61 700
6-8-2017 82 150 72 600 60 700
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Weekly SLA Customer Report
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Customer CSC_Production

Database ID

Harddisk Usage

50

CSC_PRD_WEBSRV

Total disk

space on

c: (Gb)
12-8-2017 43 59
11-8-2017 43 59
10-8-2017 43 59
9-8-2017 43 59
8-8-2017 43 59
7-8-2017 43 59
6-8-2017 43 59

BS

Laundry
Business
Solutions

Page 4



Weekly SLA Customer Report

12-8-2017

Customer CSC_Production
Database ID 50
Database Performance CSCDB_Primary

DB Processes Max 500
DB Sessions Max 800
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N7 Solutions

DATABASE SIZE CSCDB_Primary

Database growth over last month

Database Size (GB)

Database Tablespace CSCDB_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
12-8-2017 ABSDATA 137 109
INDX 152 119
11-8-2017 ABSDATA 137 109
INDX 152 119
10-8-2017 ABSDATA 137 109
INDX 152 119
9-8-2017 ABSDATA 137 109
INDX 152 119
8-8-2017 ABSDATA 137 109
INDX 152 119
7-8-2017 ABSDATA 137 109
INDX 152 119
6-8-2017 ABSDATA 137 109
INDX 152 119
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Customer CSC_Production
Database ID 50

Standby Database Health CSC_Production
Recovery lag for last 7 days
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Weekly SLA Customer Report

Customer CSC_Production
Database ID 50

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

CSC_Production

50

- Laundry
A Business
‘I Solutions

Mb / day

800

700

600

500

400

300

200

100

Avg memory used per ReportServer Service

-~ CSC_PRD_ABS01_SLT1_REP

CSC_PRD_ABS02_SLT1_REP
|
T
Il /‘ |
I | ;‘
| Il |
T i 1
| il | |
| I il |
T \ Il [ il
I \ | | N \
A \ Ll |
[ [ | \‘ MY I
i \ \ MU
Y T T :
| AN 78R
~ — L, /[ | M
5-8-2017 6-8-2017 7-8-2017 8-8-2017 9-8-2017 10-8-2017 11-8-2017 12-8-2017
MONITORDATE

Page 10



12-8-2017
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Customer CSC_Production ' Laundry
Database ID 50 H
~N2Z Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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