Weekly SLA Customer Report

5-8-2017

Customer

Database ID

Harddisk Usage

VEN_Production

35

VEN_PRD_ORACLE1

Free disk Free disk Free disk

space on space on space on

c: (%) d: (%) e: (%)
5-8-2017 70 36 46
4-8-2017 0 36 47
3-8-2017 0 36 47
2-8-2017 0 36 47
1-8-2017 0 36 47
31-7-2017 0 36 47
30-7-2017 0 36 47
Harddisk Usage VEN_PRD_ORACLE2

Free disk Free disk Free disk

space on space on space on

c: (%) d: (%) e: (%)
5-8-2017 22 66 46
4-8-2017 22 66 47
3-8-2017 22 66 47
2-8-2017 22 66 47
1-8-2017 22 66 47
31-7-2017 22 66 47
30-7-2017 22 66 47
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Database Performance

VENDB_Production

500
772

DB Processes Max
DB Sessions Max

100

Laundry
Business
Solutions

BS

T
80 ity

At o

S I B aﬁ

60

b ‘ A
L 1 —h »k—\_rﬂr\_r"—h“—_’_\J L”‘\Tmrhﬂ’_v_ I J_‘_,Pa—_rﬁd

. H,LP m.‘\w Al ‘

L“%\_ﬂ_’_rj—w—“hv B e

»hjd" .l‘J b

1

T

—

W

40

A rheag hosdnany

J.Muﬂ""'\'uu\wmml

n’—\_ﬂ.r\_,_a_f‘fJ—’_\J

| I S P e WP RN |

I PR |

. meﬂhp m.‘”‘wn_r\rﬂﬂvn

W

I | Y

LM 1k

20

——DB Processes Used
DB Sessions Used

——Users Connected

31-7-2017

1-8-2017 2-8-2017 3-8-2017

4-8-2017 5-8-2017

|

—Session Active

31-7-2017

1-8-2017 2-8-2017 3-8-2017

4-8-2017 5-8-2017

Page 2



5-8-2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer VEN_Production
Database ID 35

Database Performance VENDB_Standby

DB Processes Max 500
DB Sessions Max 772
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Customer VEN_Production
Database ID 35
DATABASE SIZE VENDB_Production
Database growth over last month
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Database Tablespace

VENDB_Production

Date
5-8-2017

4-8-2017

3-8-2017

2-8-2017

1-8-2017

31-7-2017

30-7-2017

Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
ABSDATA 59 45 _
INDX 107 91 15
ABSDATA 59 45 _
INDX 107 91 15
ABSDATA 59 45 _
INDX 107 91 15
ABSDATA 59 45 _
INDX 107 91 15
ABSDATA 59 45 _
INDX 107 91 15
ABSDATA 59 45 _
INDX 107 91 15
ABSDATA 59 45 _
INDX 107 91 15
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Database ID 35

Standby Database Health VEN_Production
Recovery lag for last 7 days
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