5-8-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
5-8-2017 30 241 161
4-8-2017 30 241 161
3-8-2017 30 241 161
2-8-2017 30 241 161
1-8-2017 30 241 161
31-7-2017 30 241 159
30-7-2017 31 241 159
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
5-8-2017 11 241 203
4-8-2017 11 241 203
3-8-2017 11 241 203
2-8-2017 12 241 203
1-8-2017 12 241 203
31-7-2017 12 241 202
30-7-2017 12 241 202
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5-8-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
5-8-2017 91 247 22
4-8-2017 91 247 22
3-8-2017 91 247 22
2-8-2017 91 247 22
1-8-2017 91 247 22
31-7-2017 91 247 22
30-7-2017 91 247 22
Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
5-8-2017 15 526 424
4-8-2017 15 526 424
3-8-2017 15 526 424
2-8-2017 15 526 424
1-8-2017 15 526 424
31-7-2017 15 526 424
30-7-2017 15 526 424
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Weekly SLA Customer Report

5-8-2017

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE4

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
5-8-2017 98 534 10 74 4,436 1,080 84 4,436 661
4-8-2017 98 534 10 74 4,436 1,088 84 4,436 661
3-8-2017 98 534 10 74 4,436 1,086 84 4,436 661
2-8-2017 98 534 10 74 4,436 1,086 84 4,436 661
1-8-2017 98 534 10 74 4,436 1,085 84 4,436 660
31-7-2017 98 534 10 74 4,436 1,084 84 4,436 654
30-7-2017 98 534 10 74 4,436 1,080 84 4,436 654
Harddisk Usage AUJ_PRD_ORACLES

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
5-8-2017 98 534 11 95 4,436 224 84 4,436 665
4-8-2017 98 534 11 95 4,436 228 84 4,436 665
3-8-2017 98 534 11 95 4,436 228 84 4,436 665
2-8-2017 98 534 11 95 4,436 228 84 4,436 665
1-8-2017 98 534 11 95 4,436 228 84 4,436 665
31-7-2017 98 534 11 95 4,436 221 84 4,436 665
30-7-2017 98 534 11 95 4,436 216 84 4,436 665
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Weekly SLA Customer Report

5-8-2017

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE6

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
5-8-2017 89 534 58 89 534 58 84 4,436 657
4-8-2017 88 534 62 88 534 62 84 4,436 657
3-8-2017 88 534 62 88 534 62 84 4,436 657
2-8-2017 88 534 62 88 534 62 84 4,436 657
1-8-2017 88 534 61 88 534 61 84 4,436 657
31-7-2017 90 534 52 90 534 52 84 4,436 657
30-7-2017 90 534 49 90 534 49 84 4,436 657
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Weekly SLA Customer Report

5-8-2017

Customer
Database ID

AUJ_Production
41

Database Performance AUJ_DB4_Primary

Laundry
Business
Solutions

——DB Processes Used
DB Sessions Used
——Users Connected

—Session Active
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Weekly SLA Customer Report

5-8-2017

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB5_Standby

DB Processes Max 300
DB Sessions Max 480
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Weekly SLA Customer Report

5-8-2017

Customer AUJ_Production

Database ID 41

Database Performance

AUJ_DB6_Standby2
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Weekly SLA Customer Report

5-8-2017

Customer

Database ID

AUJ_Production

41

Database Performance
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100

80

60

40

20

BS

Laundry
Business
Solutions

AUJDB_BI
500
772
i i i d l
WWMMM“"‘WWWUM’LMM I " AWJ\L“”‘ JU ALy IR N M“W‘JUMM L Lo et V‘H o JJ’JUL‘M‘(W/L W i MM }\{ bl memmﬂw\ﬂh_m-‘MUmm i ‘“NWMWWF"‘A wul VS RPN
H ‘ ‘ —DB Procgsses Used
L o . J\H»HJ_ L PR P M_.m_l_,pm,_J—‘F%-‘—mmJ_-_umm,_mmemmm S f_,k_-r_g\_a__lm Ry VR v N LU 4855:2?:25:2“
31-7-2017 1-8-2017 2-8-2017 4-8-2017 5-8-2017
I | i || N
I |
M [N W [ | [ i il I [ Mlll Il
31-7-2017 1-8-2017 2-8-2017 4-8-2017 5-8-2017

Page 8



5-8-2017

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 ‘\48 Business
‘I Solutions
Database Performance AUJDB_BI_TS1
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5-8-2017

Weekly SLA Customer Report

AUJ_Production

Customer

Laundry

BS

41

Database ID

Business
Solutions

ry

AUJ_DB4_Prima
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5-8-2017

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

AUJ_Production
41

Customer
Database ID

AUJDB_BI_TS1
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Weekly SLA Customer Report

5-8-2017

Customer
Database ID

AUJ_Production
41

Database Tablespace

AUJ_DB4_Primary

Date
5-8-2017

4-8-2017

3-8-2017

2-8-2017

1-8-2017

31-7-2017

30-7-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

291
311
291
311
291
311
291
311
291
311
291
311
291
311

Usedsize (Gb)

253
271
253
271
253
271
252
271
252
270
252
270
251
269

Percentage free

13
13
13
13
13
13
13
13
13
13
13
13
14
14

BS
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Weekly SLA Customer Report

5-8-2017

Customer
Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5-8-2017 ABSDATA 112 85 _
INDX 214 185 14
4-8-2017 ABSDATA 112 85 _
INDX 214 185 14
3-8-2017 ABSDATA 112 85 _
INDX 214 185 14
2-8-2017 ABSDATA 112 85 _
INDX 214 185 14
1-8-2017 ABSDATA 112 84 _
INDX 214 185 14
31-7-2017 ABSDATA 112 84 _
INDX 214 184 14
30-7-2017 ABSDATA 112 84 _
INDX 214 184 14

BS
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Weekly SLA Customer Report

5-8-2017

Customer

Database ID

AUJ_Production
41

Database Tablespace AUJDB_BI_TS1
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5-8-2017 ABSDATA 282 219
INDX 410 285
4-8-2017 ABSDATA 282 219
INDX 410 285
3-8-2017 ABSDATA 282 219
INDX 410 285
2-8-2017 ABSDATA 282 219
INDX 410 285
1-8-2017 ABSDATA 282 219
INDX 410 285
31-7-2017 ABSDATA 282 219
INDX 410 285
30-7-2017 ABSDATA 282 219
INDX 410 285

Standby Database Health

AUJ_Production
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Recovery lag for last 7 days
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5-8-2017
‘ Laundry
A Business
‘I Solutions
Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services
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5-8-2017

Weekly SLA Customer Report

Customer

Database ID

AUJ_Production

41

- Laundry
A Business
‘I Solutions

ABSSolute Application ReportServer Services
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5-8-2017

Weekly SLA Customer Report

Customer AUJ_Production ' Laundry
Database ID 41 A Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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5-8-2017

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 A Business
N7 Solutions

Disaster per ABS component
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