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‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
22-7-2017 55 559
21-7-2017 55 559
20-7-2017 55 559
19-7-2017 55 559
18-7-2017 55 559
17-7-2017 55 559
16-7-2017 55 559
Harddisk Usage LLG_PRD_ORAO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
22-7-2017 87 1,117 18 600
21-7-2017 87 1,117 22 600
20-7-2017 87 1,117 26 600
19-7-2017 87 1,117 30 600
18-7-2017 87 1,117 34 600
17-7-2017 87 1,117 34 600
16-7-2017 87 1,117 34 600
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Weekly SLA Customer Report

22-7-2017

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_ORAQ02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-7-2017 78 279 25 600
21-7-2017 78 279 25 600
20-7-2017 78 279 25 600
19-7-2017 78 279 25 600
18-7-2017 78 279 25 600
17-7-2017 79 279 24 600
16-7-2017 79 279 25 600
Harddisk Usage LLG_PRD_vABSO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-7-2017 41 180 79 150
21-7-2017 41 180 79 150
20-7-2017 41 180 79 150
19-7-2017 41 180 79 150
18-7-2017 41 180 79 150
17-7-2017 41 180 79 150
16-7-2017 42 180 79 150
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Weekly SLA Customer Report

22-7-2017

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
22-7-2017 42 170 75 150
21-7-2017 42 170 75 150
20-7-2017 42 170 75 150
19-7-2017 42 170 75 150
18-7-2017 42 170 75 150
17-7-2017 42 170 75 150
16-7-2017 42 170 75 150
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Production

DB Processes Max 520
DB Sessions Max 804
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53
Database Performance LLGDB_Standby
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DB Processes Max 520
DB Sessions Max 804
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53
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Database Performance LLGDBBI_Production

DB Processes Max 500
DB Sessions Max 780

80

70

i
60 = \ b
'Lr I \“m L J [ hH i A I
% m R I R Lol Tt o] k)
“ r‘.,w“ LWU ‘,LJJ"J n N wmﬁnj noO J“»—rmﬁhwﬂ\l\‘\wj “u qy‘ M b By ) HW"”“FL\—IJ\“—"H"J‘”WW“ \U“w l"JTJh'J LFJ me"" %WJL(\WWf"{\"y‘\,\,y fre

P i RSO T SN i W o 40 L

vvvvvvvvvvvvvvvvv

30

: ' J ;
[ " ﬂ m [ W ) f ———DB Processes Used
20 ™ DB Sessions Used

7% T i 7 it T
fﬂ-ﬂ*‘—m‘ wqumquw LJ' . "“Hyﬁfj I S ‘H'“Wur‘ LWJ L"'*‘m"”‘ L'J \WW—PL‘—HJ“‘—”"FL"’““""b"“ A LWJ L}‘m’mj %W*‘Mmﬂfww’ﬁ"w 8 — J“J Wb Al sers Connected

17-7-2017 18-7-2017 19-7-2017 20-7-2017 21-7-2017 22-7-2017

24

20

—Session Active

|l P B T T e B | vy |

17-7-2017 18-7-2017 19-7-2017 20-7-2017 21-7-2017 22-7-2017

Page 6



22-7-2017

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

LLG_Production

53

Customer
Database ID

LLGDB_Production

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

22-7-2017

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
22-7-2017

21-7-2017

20-7-2017

19-7-2017

18-7-2017

17-7-2017

16-7-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb) Usedsize (Gb)

85 69
101 81
85 69
101 81
85 69
101 81
85 69
101 81
85 69
101 81
85 69
101 81
85 69
101 81

Percentage free
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Weekly SLA Customer Report

22-7-2017

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
22-7-2017

21-7-2017

20-7-2017

19-7-2017

18-7-2017

17-7-2017

16-7-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

31
29
31
29
31
29
31
29
31
29
31
29
31
29

Usedsize (Gb)

26
24
25
24
25
24
25
24
25
24
25
24
25
24

Percentage free
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Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

22-7-2017

Customer

Database ID

LLG_Production

53

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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