5-7-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
5-7-2017 55 559
4-7-2017 55 559
3-7-2017 55 559
2-7-2017 55 559
1-7-2017 55 559
30-6-2017 55 559
29-6-2017 55 559
Harddisk Usage LLG_PRD_ORAO01
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) d: (%) d: (Gb)
5-7-2017 87 1,117 40 600
4-7-2017 87 1,117 42 600
3-7-2017 87 1,117 45 600
2-7-2017 87 1,117 45 600
1-7-2017 87 1,117 45 600
30-6-2017 87 1,117 45 600
29-6-2017 87 1,117 45 600
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Weekly SLA Customer Report

5-7-2017

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORA02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
5-7-2017 78 279 25 600
4-7-2017 79 279 27 600
3-7-2017 79 279 27 600
2-7-2017 79 279 28 600
1-7-2017 79 279 28 600
30-6-2017 79 279 28 600
29-6-2017 79 279 28 600
Harddisk Usage LLG_PRD_vABSO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
5-7-2017 25 180 79 150
4-7-2017 26 180 79 150
3-7-2017 26 180 79 150
2-7-2017 26 180 79 150
1-7-2017 26 180 79 150
30-6-2017 26 180 79 150
29-6-2017 27 180 79 150
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Weekly SLA Customer Report

5-7-2017

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
5-7-2017 26 170 75 150
4-7-2017 26 170 75 150
3-7-2017 26 170 75 150
2-7-2017 26 170 75 150
1-7-2017 26 170 75 150
30-6-2017 27 170 75 150
29-6-2017 27 170 75 150

BS

Laundry
Business
Solutions

Page 3



5-7-2017

‘ Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Production

DB Processes Max 520
DB Sessions Max 804

160

140

120

{ "]
f“”ﬂ%»www} NWW’M‘M'MMUMJWM‘WM Lt IML"’“WUL‘“M‘MMLMW‘“WLUJJLHM%LJMW—«MMH [

i o
| ‘r’ “"1‘,\ m/w‘,\‘ﬁmkf‘)l\m‘"umnnﬂ
T

100

| )
80 o= T PP T T T T T I W7 I 1 I Y Y W T

f " L
r"‘J'LJL -M-”Jknw}f gt A A Ditntets bbbt i ¥ Lo
60 -
ol

™ bl WMWI ——DB Processes Used

40 (G DB Sessions Used
——Users Connected

20

30-6-2017 1-7-2017 2-7-2017 3-7-2017 4-7-2017 5-7-2017

| L l\ | —

4 ' ‘ ‘ ——Session Active
\
) I Ll 111
%Wjﬂlﬂjmm I T T T T T LT ‘

30-6-2017 1-7-2017 2-7-2017 3-7-2017 4-7-2017 5-7-2017

Page 4



Weekly SLA Customer Report

5-7-2017

Customer LLG_Production
Database ID 53
Database Performance LLGDB_Standby

DB Processes Max 520
DB Sessions Max 804
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Performance LLGDBBI_Production

DB Processes Max 500
DB Sessions Max 780
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Customer
Database ID

LLGDB_Production

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Database Tablespace LLGDB_Production
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
5-7-2017 ABSDATA 85 69
INDX 101 80
4-7-2017 ABSDATA 85 69
INDX 101 80
3-7-2017 ABSDATA 80 69
INDX 93 80
2-7-2017 ABSDATA 80 68
INDX 93 79
1-7-2017 ABSDATA 80 68
INDX 93 79
30-6-2017 ABSDATA 80 68
INDX 93 79
29-6-2017 ABSDATA 80 68
INDX 93 79
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Weekly SLA Customer Report

5-7-2017

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
5-7-2017

4-7-2017

3-7-2017

2-7-2017

1-7-2017

30-6-2017

29-6-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

31
29
31
29
31
29
31
29
31
29
31
29
31
29

Usedsize (Gb)

25
23
25
23
25
23
25
23
25
23
25
23
25
23

Percentage free
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——LLG_PRD_vABS01_SLOT1_APP

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Weekly SLA Customer Report

5-7-2017

Customer

Database ID

LLG_Production

53

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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—LLG_PRD_vABS01_SLOT1_REP
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