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' Laundry
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Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSAPP02
Free disk Total disk
space on space on
c: (%) c: (Gb)

10-6-2017 85 200

9-6-2017 85 200

8-6-2017 85 200

7-6-2017 85 200

6-6-2017 85 200

5-6-2017 85 200

4-6-2017 85 200

Harddisk Usage NIX_PRD_ABSAPP03
Free disk Total disk
space on space on
c: (%) c: (Gb)

10-6-2017 80 200

9-6-2017 80 200

8-6-2017 80 200

7-6-2017 80 200

6-6-2017 80 200

5-6-2017 80 200

4-6-2017 80 200
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10-6-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Harddisk Usage NIX_PRD_ABSWEBO1
Free disk Total disk
space on space on
c: (%) c: (Gb)
10-6-2017 92 300
9-6-2017 92 300
8-6-2017 92 300
7-6-2017 92 300
6-6-2017 92 300
5-6-2017 92 300
4-6-2017 92 300
Harddisk Usage NIX_PRD_ORACLE_BI1
Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on f: space on f: space on space on
c: (%) c: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
10-6-2017 52 279 63 558 38 279 66 558
9-6-2017 54 279 63 558 39 279 62 558
8-6-2017 52 279 63 558 39 279 63 558
7-6-2017 52 279 63 558 39 279 64 558
6-6-2017 52 279 63 558 40 279 65 558
5-6-2017 52 279 63 558 40 279 66 558
4-6-2017 52 279 63 558 41 279 67 558
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Weekly SLA Customer Report

10-6-2017

Customer
Database ID

Harddisk Usage

NIX_Production

51

NIX_PRD_ORCDB1

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
10-6-2017 41 279 75 558 81 558 61 279
9-6-2017 41 279 75 558 81 558 61 279
8-6-2017 42 279 75 558 81 558 61 279
7-6-2017 42 279 75 558 81 558 61 279
6-6-2017 42 279 75 558 81 558 61 279
5-6-2017 42 279 75 558 81 558 62 279
4-6-2017 42 279 75 558 81 558 61 279
Harddisk Usage NIX_PRD_ORCDB2

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on f: space on f: space on space on

c: (%) c: (Gb) e: (%) e: (Gb) (%) (Gb) g: (%) g: (Gb)
10-6-2017 41 279 75 558 81 558 61 279
9-6-2017 41 279 75 558 81 558 61 279
8-6-2017 42 279 75 558 81 558 61 279
7-6-2017 42 279 75 558 81 558 61 279
6-6-2017 42 279 75 558 81 558 61 279
5-6-2017 42 279 75 558 81 558 62 279
4-6-2017 42 279 75 558 81 558 61 279
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Customer
Database ID

NIX_Production
51

Database Performance
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NIXDB_Production

500
800

DB Processes Max
DB Sessions Max

240

200

T I
M“ \hu\'

U
MMWW‘WMMM

L

H rbw—kwwﬂwd’

160 ;)WWV’V"W‘#‘«'\JL . ) h
" i L

L ,\IU‘ M]"u \L P ol L

120 S

W

(I\ MMWMM .WWMWMM MVM }%um i
\mer;\k‘ Y L 1

AR

[ITevo i
L mJA‘ur \'\'LMW‘M“
;

\ Al ‘ S YN
H,JWI[W MMWWHMMJ f”\mﬂ/‘w MJ’WJMJLH“”JJ WllM “Aw\hw\vm

, ‘ L i |
) \ " \

| | \_r._rn,\\

L n

[N

|

80

40

f

——DB Processes Used
DB Sessions Used
——Users Connected

5-6-2017

6-6-2017 7-6-2017 8-6-2017 9-6-2017 10-6-2017

| il
I

N

—Session Active

I

5-6-2017

6-6-2017 7-6-2017 8-6-2017 9-6-2017 10-6-2017

Page 4



10-6-2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

Database Performance NIXDB_Standby
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Weekly SLA Customer Report

10-6-2017

Customer

NIX_Production
Database ID 51

DATABASE SIZE

NIXDB_Production

Database Size (GB)

160

Database growth over last month

Database Tablespace

NIXDB_Production

Date
10-6-2017

9-6-2017

8-6-2017

7-6-2017

6-6-2017

5-6-2017

4-6-2017

Tablespace Name Filesize (Gb) Usedsize (Gb)
ABSDATA 59 50
INDX 105 88
ABSDATA 59 50
INDX 105 88
ABSDATA 59 50
INDX 105 88
ABSDATA 59 49
INDX 105 88
ABSDATA 59 49
INDX 105 88
ABSDATA 59 49
INDX 105 87
ABSDATA 59 49
INDX 105 87

Percentage free

/
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Customer NIX_Production
Database ID 51

Standby Database Health NIX_Production

Recovery lag for last 7 days

—36-2017
4-6-2017
— 556-2017
——6-6-2017
—7.6-2017
8-6-2017
-1 —9-6-2017
10-6-2017

Page 7



10-6-2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer NIX_Production
Database ID 51

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Customer NIX_Production ' Laundry
Database ID 51 ‘\' Business
N7 Solutions

ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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