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' Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

Harddisk Usage LLG_PRD_BIO1

Free disk Total disk

space on space on

c: (%) c: (Gb)
6-5-2017 55 559
5-5-2017 55 559
4-5-2017 55 559
3-5-2017 55 559
2-5-2017 55 559
1-5-2017 55 559
30-4-2017 55 559

Harddisk Usage LLG_PRD_ORAO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
6-5-2017 87 1,117 14 600
5.5.2017 87 1,117 18 600
4-5-2017 87 1,117 22 600
3-5-2017 87 1,117 26 600
2-5-2017 87 1,117 30 600
1-5-2017 87 1,117 31 600
30-4-2017 87 1,117 35 600
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Weekly SLA Customer Report

6-5-2017

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_ORA02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
6-5-2017 80 279 40 600
5-5-2017 80 279 40 600
4-5-2017 80 279 40 600
3-5-2017 80 279 40 600
2-5-2017 80 279 41 600
1-5-2017 80 279 40 600
30-4-2017 80 279 40 600
Harddisk Usage LLG_PRD_vABSO01

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
6-5-2017 53 180 80 150
5-5-2017 54 180 80 150
4-5-2017 54 180 80 150
3-5-2017 54 180 80 150
2-5-2017 54 180 80 150
1-5-2017 54 180 80 150
30-4-2017 54 180 80 150
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Weekly SLA Customer Report

6-5-2017

Customer

Database ID

Harddisk Usage

LLG_Production

53

LLG_PRD_vABS02

Free disk Total disk Free disk Total disk

space on space on space on space on

c: (%) c: (Gb) d: (%) d: (Gb)
6-5-2017 55 170 76 150
5-5-2017 55 170 76 150
4-5-2017 55 170 76 150
3-5-2017 55 170 76 150
2-5-2017 55 170 77 150
1-5-2017 55 170 77 150
30-4-2017 55 170 77 150
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Weekly SLA Customer Report

6-5-2017

Customer LLG_Production
Database ID 53

Database Performance LLGDB_Production

DB Processes Max 520
DB Sessions Max 804
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Weekly SLA Customer Report

6-5-2017

Customer
Database ID

LLG_Production
53

Database Performance LLGDB_Standby

520
804

DB Processes Max
DB Sessions Max
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Weekly SLA Customer Report

6-5-2017

Customer

Database ID

Database Performance

LLG_Production

LLGDBBI_Production

DB Processes Max
DB Sessions Max

70

60

50 |l

40

30

20

20

Laundry
Business
Solutions

| Wl \
L wf“ﬁﬁjﬁ 1 ‘A‘A w » TR N
»n"wwwmmf ‘WMH WJU Lﬂmwﬁ I JW“J uf*d"[“'m “ "Wm""w g JMMW Mm U Wﬁwm Theto, WMMW I v 'h” Fauh MW«JWAJ”J 4 ‘Ww#%
T \'"“I‘"‘ “ "‘, } o ‘
) I
. hﬂ ﬂu - H‘ﬂ f‘fﬁm ”F | . Tt ‘W‘ \w ! ] ’ ‘ LJ . hLF\ﬂ —— DB Processes Used
ey p———— e’ A AN B T ey I R e e W”“”WWWWWWMVWMM bl g s Jse
——Users Connected
1-5-2017 2-5-2017 3-5-2017 4-5-2017 5-5-2017 6-5-2017
| |
~ | ﬂ H H | —Session Active
I ,—'MM H [ L ) | LJUMLJ Hl ‘ 1 J HMML |L L UHJJLMM_L} [ (UL \‘\ H’ ‘\ \\ | !—fu MHH |
1-5-2017 2-5-2017 3-5-2017 4-5-2017 5-5-2017 6-5-2017

Page 6



6-5-2017

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

LLG_Production
53

Customer
Database ID

LLGDB_Production

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

6-5-2017

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDB_Production

Date
6-5-2017

5-5-2017

4-5-2017

3-5-2017

2-5-2017

1-5-2017

30-4-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

77
88
77
88
77
88
77
88
77
88
77
88
77
88

Usedsize (Gb)

65
75
65
75
65
75
65
75
65
75
65
75
65
75

Percentage free

1
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Weekly SLA Customer Report

6-5-2017

Customer
Database ID

LLG_Production
53

Database Tablespace

LLGDBBI_Production

Date
6-5-2017

5-5-2017

4-5-2017

3-5-2017

2-5-2017

1-5-2017

30-4-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

31
29
31
29
31
29
31
29
31
29
31
29
31
29

Usedsize (Gb)

24
22
24
22
24
22
24
22
24
22
24
22
24
22

Percentage free
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Weekly SLA Customer Report

6-5-2017

Customer LLG_Production
Database ID 53

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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Avg memory used per ReportServer Service

600 —LLG_PRD_vABS01_SLOT1_REP

Weekly SLA Customer Report

Customer LLG_Production
Database ID 53

ABSSolute Application ReportServer Services
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