6-5-2017

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Laundry
Business
Solutions

BS

Harddisk Usage FIS_PRD_ORACLE1

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
6-5-2017 80 279 64 279 38 373
5-5-2017 80 279 66 279 38 373
4-5-2017 80 279 66 279 39 373
3-5-2017 80 279 66 279 39 373
2-5-2017 80 279 66 279 39 373
1-5-2017 80 279 66 279 39 373
30-4-2017 80 279 66 279 39 373
Harddisk Usage FIS_PRD_ORACLE2

Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on I: space on I: space on space on

c: (%) c: (Gb) (%) (Gb) o: (%) o: (Gb)
6-5-2017 76 279 25 279 24 373
5-5-2017 76 279 25 279 24 373
4-5-2017 76 279 25 279 24 373
3-5-2017 76 279 25 279 24 373
2-5-2017 76 279 25 279 24 373
1-5-2017 76 279 25 279 24 373
30-4-2017 76 279 25 279 24 373
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Database Performance FISDB_Production

150
264

DB Processes Max
DB Sessions Max

160

140

120

100

80

60

40

20

I it

TN

g

7 P N E ,‘,Mv"v"m_.‘.l’\ﬂ_‘-( w""‘ Y A
U”rn_ﬂ”"“\.nﬂf\f“wmw&” il VL M o bt Ay ST ! LM-'““JL,J»-("ww\ o

W

R N e

NI

Lot

I

e

N

aan'

e

b g '
I

= —ﬂw T, '

T AT =
S ¥ Hf i \u‘rw,\fr-‘

S

M i

LT A N

——DB Processes Used
DB Sessions Used
——Users Connected

1-5-2017

2-5-2017

3-5-2017

4-5-2017

5-5-2017

6-5-2017

L

—Session Active

1-5-2017

2-5-2017

3-5-2017

4-5-2017

5-5-2017

6-5-2017

Page 2




6-5-2017

- Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer FIS_Production
Database ID 46

Database Performance FISDB_Standby
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DATABASE SIZE FISDB_Production
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Tablespace Name Filesize (Gb)
ABSDATA 88
INDX 113
ABSDATA 88
INDX 113
ABSDATA 88
INDX 113
ABSDATA 88
INDX 113
ABSDATA 88
INDX 113
ABSDATA 88
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ABSDATA 88
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Standby Database Health FIS_Production
Recovery lag for last 7 days
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