Weekly SLA Customer Report

29-4-2017

Customer

Database ID

DFD Production

39

BS

Harddisk Usage DFD_PRD_BI1
Free disk Total disk Free disk Total disk
space on space on space on space on
c: (%) c: (Gb) e: (%) e: (Gb)
29-4-2017 33 50 23 130
28-4-2017 33 50 23 130
27-4-2017 33 50 23 130
26-4-2017 33 50 23 130
25-4-2017 33 50 23 130
24-4-2017 34 50 23 130
23-4-2017 34 50 23 130
Harddisk Usage DFD_PRD_ORACLE1
Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk
space on space on space on space on space on space on space on f: space on f:
c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
29-4-2017 46 78 74 479 69 400 79 800
28-4-2017 46 78 73 479 76 400 79 800
27-4-2017 46 78 73 479 83 400 79 800
26-4-2017 46 78 74 479 90 400 79 800
25-4-2017 46 78 74 479 91 400 79 800
24-4-2017 46 78 74 479 91 400 79 800
23-4-2017 46 78 74 479 91 400 79 800

Laundry
Business
Solutions

Page 1



Weekly SLA Customer Report

29-4-2017

Customer

Database ID

Harddisk Usage

DFD Production

39

DFD_PRD_ORACLE2

BS

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
29-4-2017 17 78 71 479 36 800 66 800
28-4-2017 17 78 71 479 36 800 66 800
27-4-2017 17 78 71 479 36 800 66 800
26-4-2017 17 78 71 479 36 800 66 800
25-4-2017 17 78 71 479 37 800 66 800
24-4-2017 17 78 71 479 37 800 66 800
23-4-2017 17 78 71 479 37 800 66 800
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Customer

Database ID

Database Performance

DFD Production

DFDDB_Production
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Customer DFD Production
Database ID 39

Database Performance DFDDB_Standby

DB Processes Max 600
DB Sessions Max 928
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Customer DFD Production
Database ID 39

Database Performance DFDDBBI_Production

500
772

DB Processes Max
DB Sessions Max

80

BS

Laundry
Business
Solutions

70

] | W

60 jJ L

a_ kot
od

) i i T ] \\W
f K i
LN A A 3 ) ! fw‘lu.ur\ | i

#}. (h [ Jf\

hhw.

50 |dogadod o ali gLl
et T ot
40

AL A VT 9T T

A
”*MHMHL‘WM"“J et Lt rdonteben Al ﬁ,ﬂﬂm’l ‘““‘*TJ i AL Lt e |

1 PP G LN PRI TN
ST N T T T o gy T

ot ] I
P

I

30

[ B A o
W I T o i
Jw;m{uwww\pwwm"}wmﬂﬁm_w’t L‘J’\J‘;\J‘n\‘ an wa Lvu*vaVJmAmw\J"‘“mﬂu‘%JhﬁﬁM\JMH\‘J L‘\;«J LJM\J ermwm\m%nﬂ,ﬂf\nﬂWﬁww\mrj Lu"_‘mJ M {wum’wj LJL~JlL~m'w*h~JvawurU‘u‘uLwJ

rﬁh I 1 N\ H Jﬁ Wﬁ"a‘ I

| L b

s e

20

——DB Processes Used
DB Sessions Used
——Users Connected

24-4-2017

25-4-2017

26-4-2017 27-4-2017 28-4-2017

29-4-2017

f i

24-4-2017

25-4-2017

26-4-2017 27-4-2017 28-4-2017

29-4-2017

Page 5



29-4-2017

Weekly SLA Customer Report

Laundry
Business
Solutions

BS

DFD Production
39

Customer
Database ID

DFDDB_ Production

DATABASE SIZE

Database growth over last month

120

100

80
60
40
20

(g9) azi1s aseqejeq

Monitor Date

DFDDBBI_Production

DATABASE SIZE

Database growth over last month

50

40

o

30
20
10

(g9) aziS aseqejeq

Monitor Date

Page 6



Weekly SLA Customer Report

29-4-2017

Customer
Database ID

DFD Production
39

Database Tablespace

DFDDB_Production

Date
29-4-2017

28-4-2017

27-4-2017

26-4-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Filesize (Gb)

44
94
44
94
44
94
44
94

Usedsize (Gb)

35
79
35
79
35
79
35
79

Percentage free
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Customer

Database ID

DFD Production
39

Database Tablespace

DFDDBBI_Production

Date
29-4-2017

28-4-2017

27-4-2017

26-4-2017

25-4-2017

24-4-2017

23-4-2017

Tablespace Name

ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX
ABSDATA
INDX

Standby Database Health

Filesize (Gb)

29
29
29
29
29
29
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29
29
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DFD Production

Usedsize (Gb) Percentage free
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Recovery lag for last 7 days
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Database ID

DFD Production
39

ABSSolute Application Server Services
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ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
—DFD_PRD_ABSAPP1_SLT1_REP
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