Weekly SLA Customer Report

8-4-2017

Customer
Database ID

RFL_Production

36

BS

Harddisk Usage RFL_PRD

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
8-4-2017 35 195 89 373 76 373 64 223
7-4-2017 35 195 89 373 76 373 65 223
6-4-2017 35 195 89 373 76 373 66 223
5-4-2017 35 195 89 373 76 373 66 223
4-4-2017 35 195 89 373 76 373 67 223
3-4-2017 35 195 89 373 76 373 68 223
2-4-2017 35 195 89 373 76 373 68 223
Harddisk Usage RFL_STB

Free disk Total disk Free disk Total disk Free disk Total disk Free disk Total disk

space on space on space on space on space on space on space on f: space on f:

c: (%) c: (Gb) d: (%) d: (Gb) e: (%) e: (Gb) (%) (Gb)
8-4-2017 59 195 87 559 72 559 82 363
7-4-2017 59 195 87 559 72 559 67 363
6-4-2017 59 195 87 559 72 559 57 363
5-4-2017 59 195 87 559 72 559 57 363
4-4-2017 59 195 87 559 72 559 58 363
3-4-2017 59 195 87 559 72 559 58 363
2-4-2017 59 195 87 559 72 559 59 363
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Database Performance RFLDB_Production

DB Processes Max 500
DB Sessions Max 784

160
140 \}L)‘ N«JL L i ,U\ Lty A

L T |
N \”w“‘”%m% ﬂ"ﬁ c MWMW‘W‘MW M oy e Wil f A w“%wwu% S e ‘MLV"rMML\MH
120 My T, s - BV

100

80 ¢ 5

60

0 Ih] . ) L ‘ —DB Processes Used
i T S T PRy DB Sessions Used
\"W‘“wﬁﬁf\—rw% P ‘“JV\MW\HL\J_L (,zv"” k\“'w—nﬂwﬂ P "‘Mm.q% JH Ny ——Users Connected
20 * T T T ]

3-4-2017 4-4-2017 5-4-2017 6-4-2017 7-4-2017 8-4-2017

41 MJ‘“ L ml —Session Active

3-4-2017 4-4-2017 5-4-2017 6-4-2017 7-4-2017 8-4-2017

Page 2



8-4-2017

Weekly SLA Customer Report

Customer RFL_Production
Database ID 36

Database Performance RFLDB_Standby
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DATABASE SIZE RFLDB_Production
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Database growth over last month

RFLDB_Production
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8-4-2017
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6-4-2017

5-4-2017

4-4-2017

3-4-2017

2-4-2017

Tablespace Name Filesize (Gb)
ABSDATA 41
INDX 88
ABSDATA 41
INDX 88
ABSDATA 41
INDX 88
ABSDATA 41
INDX 88
ABSDATA 41
INDX 88
ABSDATA 41
INDX 88
ABSDATA 41
INDX 88

Usedsize (Gb)
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Standby Database Health RFL_Production

Recovery lag for last 7 days
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ABSSolute Application Server Services

Avg memory used per ABS Server Service
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ABSSolute Web Component Services

Avg memory used per ABS Web component
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Disaster per ABS component
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