4-3-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP1

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
4-3-2017 35 241 149
3-3-2017 35 241 149
2-3-2017 35 241 149
1-3-2017 35 241 149
28-2-2017 35 241 149
27-2-2017 35 241 149
26-2-2017 35 241 149
Harddisk Usage AUJ_PRD_ABS_APP2

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
4-3-2017 17 241 190
3-3-2017 17 241 190
2-3-2017 17 241 190
1-3-2017 17 241 190
28-2-2017 17 241 190
27-2-2017 17 241 190
26-2-2017 17 241 190
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' Laundry
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk Total disk Used disk

space on / space on / space on /

(%) (Gb) (Gb)
4-3-2017 91 247 22
3-3-2017 91 247 22
2-3-2017 91 247 22
1-3-2017 91 247 22
28-2-2017 91 247 22
27-2-2017 91 247 22
26-2-2017 91 247 22
Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk Total disk Used disk

space on / space on/ space on/

(%) (Gb) (Gb)
4-3-2017 18 526 411
3-3-2017 18 526 411
2-3-2017 18 526 411
1-3-2017 18 526 411
28-2-2017 18 526 411
27-2-2017 18 526 411
26-2-2017 18 526 411
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Weekly SLA Customer Report

4-3-2017

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE4

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
4-3-2017 98 534 9 78 4,436 921 86 4,436 581
3-3-2017 98 534 9 78 4,436 926 86 4,436 581
2-3-2017 98 534 9 78 4,436 926 86 4,436 581
1-3-2017 98 534 9 78 4,436 925 86 4,436 581
28-2-2017 98 534 9 78 4,436 924 86 4,436 581
27-2-2017 98 534 9 78 4,436 922 86 4,436 581
26-2-2017 98 534 9 78 4,436 918 86 4,436 581
Harddisk Usage AUJ_PRD_ORACLES

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) Ibk (Gb) Idata (%) Idata (Gb) /da /data
4-3-2017 98 534 10 95 4,436 223 86 4,436 589
3-3-2017 98 534 10 95 4,436 227 86 4,436 589
2-3-2017 98 534 10 95 4,436 227 86 4,436 589
1-3-2017 98 534 10 95 4,436 227 86 4,436 589
28-2-2017 98 534 10 95 4,436 225 86 4,436 589
27-2-2017 98 534 10 95 4,436 219 86 4,436 589
26-2-2017 98 534 10 95 4,436 215 86 4,436 589
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Weekly SLA Customer Report

4-3-2017

Customer

Database ID

Harddisk Usage

AUJ_Production

41

AUJ_PRD_ORACLE6

BS

Free disk Total disk Used disk Free disk Total disk Used disk Free disk Total disk Used disk

space on / space on / space on / space on space on space on / space on space on space on

(%) (Gb) (Gb) Ibk (%) /bk (Gb) /bk (Gb) I/data (%) I/data (Gb) /da /data
4-3-2017 89 534 57 89 534 57 86 4,436 586
3-3-2017 88 534 61 88 534 61 86 4,436 586
2-3-2017 88 534 61 88 534 61 86 4,436 586
1-3-2017 88 534 61 88 534 61 86 4,436 586
28-2-2017 89 534 58 88 534 58 86 4,436 586
27-2-2017 90 534 51 90 534 51 86 4,436 585
26-2-2017 91 534 47 91 534 47 86 4,436 585
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4-3-2017

‘ Laundry
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‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB4_Primary

DB Processes Max 300
DB Sessions Max 480
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB5_Standby

DB Processes Max 300
DB Sessions Max 480
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB6_Standby2

DB Processes Max 300
DB Sessions Max 480
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4-3-2017

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 A Business
N7 Solutions

Database Performance AUJDB_BI

DB Processes Max 500
DB Sessions Max 772

80

70

n
i

60 I 1‘ l& |

I

I ' \

‘ ‘ I \
n MW‘WWWLJ . | T ’j&f" S L E— T i
Loy At agn. g oottt Lo 5 qwmf‘kmw_muwu”mmJ\H"”“JWWU“UW‘LJU%” ML g0, ) W““”JHU

)

50 v
WA b ]

40

30

—DB Processes Used
u~| DB Sessions Used
ATt bt AR A e b 2 T s shn, | ———Users Connected

20

3 !
- e, et
A T YT TS O P M L

27-2-2017 28-2-2017 1-3-2017 2-3-2017 3-3-2017 4-3-2017

2 I “ML H‘ ‘" m ‘ HM ——Session Active
A I N1 RN A1 HERIl | 7 AT [ I

27-2-2017 28-2-2017 1-3-2017 2-3-2017 3-3-2017 4-3-2017

Page 8



4-3-2017
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AUJ_Production
41

Customer
Database ID

ry

AUJ_DB4_Prima

DATABASE SIZE

Database growth over last month
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4-3-2017

' Laundry
A Business
‘I Solutions

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Tablespace AUJ_DB4_Primary
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-3-2017 ABSDATA 250 216 14
INDX 281 218 _
3-3-2017 ABSDATA 250 216 14
INDX 281 218 _
2-3-2017 ABSDATA 250 216 14
INDX 281 217 _
1-3-2017 ABSDATA 250 216 14
INDX 281 217 _
28-2-2017 ABSDATA 250 215 14
INDX 281 216 _
27-2-2017 ABSDATA 250 215 14
INDX 281 216 _
26-2-2017 ABSDATA 250 215 14
INDX 281 215 _
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Weekly SLA Customer Report

4-3-2017

Customer

Database ID

AUJ_Production

41

Database Tablespace AUJDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-3-2017 ABSDATA 112 77
INDX 202 168
3-3-2017 ABSDATA 112 77
INDX 202 168
2-3-2017 ABSDATA 112 77
INDX 202 168
1-3-2017 ABSDATA 112 77
INDX 202 168
28-2-2017 ABSDATA 112 77
INDX 202 168
27-2-2017 ABSDATA 112 77
INDX 202 168
26-2-2017 ABSDATA 112 77
INDX 202 168

Standby Database Health
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services

Avg memory used per ABS Server Service
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——AUJ_PRD_SRV1_SLT1_REP

Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Avg memory used per ReportServer Service
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Weekly SLA Customer Report

4-3-2017

Customer AUJ_Production
Database ID 41

ABSSolute Web Component Services

Avg memory used per ABS Web component

' Laundry
A Business
‘I Solutions

140

120

100 Ao AN/ \

80

60

Mb / day

40

20

——AUJ_PRD_SRV1_SLT2_WPO

25-2-2017 26-2-2017

27-2-2017

28-2-2017 1-3-2017
MONITORDATE

2-3-2017

3-3-2017

4-3-2017

Page 14



4-3-2017

Weekly SLA Customer Report

Customer AUJ_Production - Laundry
Database ID 41 A Business
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Disaster per ABS component
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