Weekly SLA Customer Report

11-2-2017

Customer
Database ID

Harddisk Usage

CIW Production
45

CIW_PRD_ORACLE1

BS

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

on c: (%) on c: (Gb) on d: (%) on d: (Gb) on e: (%) on e: (Gb)
11-2-2017 30 276 66 279 86 279
10-2-2017 30 276 66 279 86 279
9-2-2017 30 276 66 279 86 279
8-2-2017 30 276 66 279 86 279
7-2-2017 30 276 66 279 86 279
6-2-2017 30 276 66 279 87 279
5-2-2017 30 276 66 279 87 279

Harddisk Usage

CIW_PRD_ORACLE?2

Free disk space

Total disk space

Free disk space

Total disk space

Free disk space

Total disk space

on c: (%) on c: (Gb) on d: (%) on d: (Gb) on e: (%) on e: (Gb)
11-2-2017 59 555 98 558 83 558
10-2-2017 59 555 98 558 83 558
9-2-2017 59 555 98 558 84 558
8-2-2017 59 555 98 558 84 558
7-2-2017 59 555 98 558 84 558
6-2-2017 59 555 98 558 84 558
5-2-2017 59 555 98 558 84 558
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Customer CIW Production
Database ID 45

Database Performance CIWDB_Production

280

240

200

—DB Processes Max
DB Processes Used

——DB Sessions Max
- ot L N R A—-—-—A\—\_h‘iw - . -R—L . . e, A‘— - ) ‘““uh"—ﬁ—'b—f— ——DB Sessions Used

120 L\ o ! _ —Users Connected

160

80

40

6-2-2017 7-2-2017 8-2-2017 9-2-2017 10-2-2017 11-2-2017

——Session Active

6-2-2017 7-2-2017 8-2-2017 9-2-2017 10-2-2017 11-2-2017

Page 2



11-2-2017

Weekly SLA Customer Report

Customer CIW Production - Laundry
Database ID 45 .
~N2Z Business

.I Solutions
Database Performance CIWDB_Standby
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Customer
Database ID

CIW Production
45

DATABASE SIZE CIWDB_Production

Database Size (GB)

Monitor Date

Database Tablespace
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Database growth over last month
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CIWDB_Production

Date
11-2-2017

10-2-2017

9-2-2017

8-2-2017

7-2-2017

6-2-2017

5-2-2017

Tablespace Name Filesize (Gb)
ABSDATA 42
INDX 4
ABSDATA 42
INDX 4
ABSDATA 42
INDX 4
ABSDATA 42
INDX 4
ABSDATA 42
INDX 4
ABSDATA 42
INDX 4
ABSDATA 42
INDX 4

Usedsize (Gb) Percentage free
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Standby Database Health CIW Production
Recovery lag for last 7 days
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