Weekly SLA Customer Report

4-2-2017

Customer
Database ID

Harddisk Usage

AUJ_Production
41

AUJ_PRD_ABS_APP1

BS

Free disk space

Total disk space

Used disk space

on /(%) on / (Gb) on / (Gb)
4-2-2017 36 241 147
3-2-2017 36 241 147
2-2-2017 36 241 147
1-2-2017 36 241 147
31-1-2017 36 241 147
30-1-2017 36 241 147
29-1-2017 36 241 147

Harddisk Usage

AUJ_PRD_ABS_APP2

Free disk space

Total disk space

Used disk space

on /(%) on / (Gb) on / (Gb)
4-2-2017 18 241 188
3-2-2017 18 241 188
2-2-2017 18 241 188
1-2-2017 18 241 188
31-1-2017 18 241 188
30-1-2017 18 241 188
29-1-2017 18 241 188
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Harddisk Usage AUJ_PRD_ABS_APP3

Free disk space Total disk space Used disk space

on /(%) on / (Gb) on/ (Gb)
4-2-2017 91 247 22
3-2-2017 91 247 22
2-2-2017 91 247 22
1-2-2017 91 247 22
31-1-2017 91 247 22
30-1-2017 91 247 22
29-1-2017 91 247 22
Harddisk Usage AUJ_PRD_ORACLE_BI1

Free disk space Total disk space Used disk space

on /(%) on / (Gb) on / (Gb)
4-2:2017 18 526 411
3-2-2017 18 526 411
2-2-2017 18 526 406
1-2-2017 20 526 401
31-1-2017 20 526 401
30-1-2017 20 526 401
29-1-2017 20 526 401
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Weekly SLA Customer Report

4-2-2017

Customer
Database ID

Harddisk Usage

AUJ_Production
41

AUJ_PRD_ORACLE4

BS

Free disk space

Total disk space

Used disk space

Free disk space

Total disk space

Used disk space

on /(%) on / (Gb) on/ (Gb) on /data (%) on /data (Gb) on /data (Gb)
4-2-2017 98 534 86 4,436 581
3-2-2017 98 534 86 4,436 581
2-2-2017 98 534 86 4,436 578
1-2-2017 98 534 86 4,436 575
31-1-2017 98 534 86 4,436 575
30-1-2017 98 534 0 0 0
29-1-2017 98 534 0 0 0
Harddisk Usage AUJ_PRD_ORACLES

Free disk space Total disk space Used disk space Free disk space Total disk space Used disk space

on /(%) on / (Gb) on / (Gb) on /data (%) on /data (Gb) on /data (Gb)
4-2-2017 98 534 86 4,436 588
3-2-2017 98 534 86 4,436 588
2-2-2017 98 534 86 4,436 585
1-2-2017 98 534 86 4,436 582
31-1-2017 98 534 86 4,436 582
30-1-2017 98 534 0 0 0
29-1-2017 98 534 0 0 0
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Weekly SLA Customer Report

4-2-2017

Customer
Database ID

Harddisk Usage

AUJ_Production
41

AUJ_PRD_ORACLE6

BS

Free disk space

Total disk space

Used disk space

Free disk space

Total disk space

Used disk space

on /(%) on / (Gb) on/ (Gb) on /data (%) on /data (Gb) on /data (Gb)
4-2-2017 89 534 56 86 4,436 586
3-2-2017 88 534 60 86 4,436 586
2-2-2017 88 534 60 86 4,436 583
1-2-2017 88 534 60 86 4,436 579
31-1-2017 89 534 58 86 4,436 579
30-1-2017 90 534 50 0 0 0
29-1-2017 91 534 47 0 0 0
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Performance AUJ_DB4_Primary
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Database Performance AUJ_DB5_Standby
500
400
300 —DB Processes Max
DB Processes Used
——DB Sessions Max
——DB Sessions Used
200 ——Users Connected
100
30-1-2017 31-1-2017 1-2-2017 2-2-2017 3-2-2017 4-2-2017
24
20
16
12 ——Session Active
8
4
IWII [} [ \ ll
0
30-1-2017 31-1-2017 1-2-2017 2-2-2017 3-2-2017 4-2-2017

Page 6
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41
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Database Performance AUJ_DB6_Standby2
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Weekly SLA Customer Report

4-2-2017

Customer
Database ID

AUJ_Production

41

Database Performance AUJDB_BI
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BS

AUJ_Production

41

Customer
Database ID

ry

AUJ_DB4_Prima

DATABASE SIZE

Database growth over last month
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

Database Tablespace AUJ_DB4_Primary

Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free

4-2-2017 ABSDATA 250 210
INDX 281 208

3-2-2017 ABSDATA 250 210
INDX 281 208

2-2-2017 ABSDATA 250 210
INDX 281 207

1-2-2017 ABSDATA 244 209 14
INDX 281 207

31-1-2017 ABSDATA 244 209 14
INDX 281 206

30-1-2017 ABSDATA 244 209 14
INDX 281 200 [

29-1-2017 ABSDATA 244 208 15
INDX 281 205 [
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Weekly SLA Customer Report

4-2-2017

Customer AUJ_Production
Database ID 41

Database Tablespace AUJDB_BI
Date Tablespace Name Filesize (Gb) Usedsize (Gb) Percentage free
4-2-2017 ABSDATA 112 76
INDX 202 165
3-2-2017 ABSDATA 112 76
INDX 202 165
2-2-2017 ABSDATA 112 76
INDX 202 165
1-2-2017 ABSDATA 112 76
INDX 192 165
31-1-2017 ABSDATA 112 76
INDX 192 165
30-1-2017 ABSDATA 112 76
INDX 192 165
29-1-2017 ABSDATA 112 76
INDX 192 165

Standby Database Health

AUJ_Production

Recovery lag for last 7 days
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Avg memory used per ABS Server Service
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Weekly SLA Customer Report

Customer AUJ_Production
Database ID 41

ABSSolute Application Server Services
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Weekly SLA Customer Report
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Customer AUJ_Production
Database ID 41

ABSSolute Application ReportServer Services

Disaster per ReportServer

Avg Users

28-1-2017 29-1-2017 30-1-2017 31-1-2017 1-2-2017 2-2-2017 3-2-2017
MONITORDATE

Avg memory used per ReportServer Service
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Disaster per ABS component
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